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1  OOmwme ykazaHusi

1.1 IlosHOe HAMMEHOBaHHE CHUCTEMbI, 0003HAYEHH e

[Tommnoe HanmenoBanue: Enunast nudposas miatrhopma. MUC.

VYcnosuoe obo3nauenue: EIIILMUC, Cucrema.

1.2 Ha3zuauenue CucreMbl

PermonanpHas MemumuHCKas MHQOpPMAIMOHHAs CHCTEMa CO3JlaHa B pe3yibTare
MOAU(PUKAIMN PETHOHAIBHOM HH()OPMALIMOHHO-aHAIUTUYECKON MEUIIMHCKONW CUCTEMBI B paMKax

BBITIOJIHCHUSA 3aJa4n ((BHGI[peHI/Ie COBPEMCHHBIX I/IH(bOpMaIII/IOHHI)IX CHUCTEM B 3/IPABOOXPAHCHUC).

Ha3nauenne ¥ nenum OKa3aHHsS YCIYT COOTBETCTBYIOT LeisiM co3naHus CHCTeMBL,
onpeneneHHbM KoHnenmwmeint co3manus CucreMbl, yTBEPKIEHHOM IpHKa3oM MuHHCTEpCTBa
31paBooXpaHeHus U couuanbHOro pasButus PO ot 28.04.2011 r. Ne 364 «O06 yrBepkaeHUH
KOHIICTIIIMK  CO3JaHUsl €AMHOW TOCyJapCTBEHHOW WH(POPMAMOHHON CHCTEMBI B cdepe

3/IpaBOOXPaHEHUS.

Iloon. u oama

OnepatopoM ¥ BIaAENbLEM HCKIIOUUTEIbHBIX MpaB CucTeMbl sABIseTCS MHHHUCTEPCTBO

3IIPaBOOXPAaHEHHS TEKYIIETO PETHOHA.

BrnagenpuemM MCKITIOUUTENBHBIX MpaB Ha A0paboTky CucreMbl siBisieTcsi MHUHHCTEPCTBO

3ApaBOOXPAaHCHU TCKYLIECTO pEruoHa.

Hne Ne 0y6n.

o

Bszamen uns.

Tloon. u oama

Hne Ne noon.

Pa6ora B Cucreme BBINOJNHIETCS Yepe3 aBTOMATU3HpPOBAaHHBbIE paboune MecTa
nepcoHaia (B COOTBETCTBUU C MECTOM pabOThl, YPOBHEM IpaB JOCTYMa K GyHKIIMOHATHHBIM

BO3MOXHOCTAM U I[aHHBIM).

1.3 PernmamenT u  pexumbl  padorbl  CHcTeEMBI.
ABTOMATH3HPOBaHHOE¢ MH(POPMALNMOHHOE B3aMMOJEHCTBHE
C BHEITHMMHU MH(POPMALMOHHBIMM CHCTEMaMH

Cucrema npeaHazHadeHa Uil QyHKIMOHUPOBaHUA 24 yaca B CyTKU 7 IHEH B HEJEIIO.

OOGecrieunBaeTcss BO3MOXKHOCTD B3aMOJECUCTBHUSA C IIOJB30BATEISIMU B KpYyrjiioCyro4YHomMm

Jlucm
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pexnuMe 6e3 IepepbIBOB, B TOM YHCIIE IIPH IOCTYIIE MTOJIb30BATEINCH U3 APYTUX MO OTHOIICHUIO

K CEpBEPHOM 4aCTU BPEMEHHBIX 30H.

Jns mporpammuoro obecrieueHusi CHCTEMBI ONpPEIENeHbl CIEAYIOMINE PEKUMBI

(GyHKIMOHUPOBAHUS:

IITAaTHBIA peXuUM (peKUM, OOECTIeUMBAIOMINK BBIOJIHEHUE (DyHKIMIA
Cucremsl);

MpeAaBapUiTHBIN PEKUM (PEKUM, TPEAIISCTBYIONIUN TEPEX01y B aBapUMHBIN
PEXUM);

aBapUMHBIA pEeXUM (XapaKTepU3yeTcs OTKa30M OJHOIO WM HECKOJbKUX
KOMITIOHEHTOB MPOTrpaMMHOI0 W/WIM anmapaTHoro oOecnedeHus. B manHoM
pexuMe GYHKIHOHUPYIOT PECYPCHI, KOTOPBIE B IITATHOM PEXUME HAXOATCS
B PEXKUME TOPSYETO PE3ePBa)

CEpBHUCHBIM pEXHUM (peKUM Uil TPOBEACHUS PEKOH(UTypHpOBaHUS,

O0OHOBJIEHUS U TPO(UIAKTHIECKOTO 00CTY)KMBaHMUs);

Cucrema OCYIICCTBIIAACT AaBTOMATH3WPOBAHHOC BSaHMOHeﬁCTBHe C BHCIIHUMH

MH(OPMALMOHHBIMU CUCTEMAaMH U (efiepalbHbIMU CEPBUCAMU

TOOMC n CMO B 4YacTH NPOBEPKM HAIMYMA M AKTYaJbHOCTH IOJHUCA
0053aTeNTbHOT0 MEIMIIMHCKOTO CTPAXOBAHUS;

TOOMC st oOMeHa CBEICHUSMH C 1I€TTbI0 POPMUPOBAHUS PEECTPOB CUCTOB
u ux otnpaBku B TOOMC,;

OCC nmns oOMeHa CBEIEHUSAMH C IEJIbI0 (OPMUPOBAHUS DIEKTPOHHBIX
JIMCTKOB HETpynocrnocoOHocTu u ux nepegauu B DCC;

denepanbHbI PETUCTP MEIUIIMHCKUX paboTHUKOB (DPMP) B wacTu BeneHus
PErMOHANBHOTO PETUCTPA MEAUIIMHCKUX PaOOTHUKOB;

denepanbHbIi peecTp MeaUIIMHCKUX opranu3anuii (PPMO) B yacTu BeaeHUs
PErHOHAIBHOTIO peecTpa MEAULIMHCKUX OpraHU3allnii;

®denepanpHas 3JIEKTPOHHAS PETUCTpaTypa B YACTH 3allUCU HA IPUEM K Bpauyy
B MEIUIIMHCKYIO OPTraHU3allHIo, 3aHCH Ha TPO(UIAKTUYECKUE MEAUIIMHCKIE
OCMOTpbI,  BEACHHUS pACIUCAHUA MpHeMa MALUEHTOB B MEIUIMHCKOU
OpraHu3alii, PErucTpaluy MpheMa 3asBOK Ha BBI30B Bpauya Ha JOM B
MEJIMLIUHCKON OpraHu3aluu;

®denepanbHas UHTETPUPOBAHHAS dIEKTPOHHAs MeaunnHcKas kapta (MOMK)

B YaCTH Ilepe/lauu JaHHBIX B (penepanbHblii cepsuc MOMK;

VE37]
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Peructp »9neKTpOHHBIX MEIUMUMHCKUX JOoKyMeHTOB (POMJI) B wuyactu
dbopMHUpOBaHHS MEIUIIMHCKUX JOKYMEHTOB, JUII KOTOPBIX OIHCAHBI
CTaH/IapTU3UPOBAHHbIE MIA0JIOHBI;

denepallbHBII  peecTp HOPMATUBHO-CIPABOYHOW WH(POpPMAIMK B YaCTH
MOJTy4EeHUs HOPMATUBHO-CIIPABOYHOM MH(pOpMAIHH.

Peructp mnpukpemneHHOro HaceleHWsT B 4YacTd OOMEHa JaHHBIMU O
MPUKPEIJICHUU U OTIIPABKU MEAUIIUHCKUX CBUJIETEIHCTB O POKICHUH;
Enunas aBTOMatu3upoBaHHasi MHPOPMALMOHHAs CUCTEMA IO IPOBEJIECHUIO
Menuko-conmanbHo  akcnepTusbl  (EABUMAC) B wactu  skcmopra
HanpasieHuit Ha MCD3;

Enunast rocymapctBeHHass ~HMHQPOpPMAIMOHHAs CUCTEMa  COLMAJIBHOTO
obecrieuenuss (ETMUCCO) B wactu mepenayd B JaHHBIX O HA3HAUYCHUU
Pa3IMYHbIX MEP COL[UAIbHOM 3alllUTHI;

Enunas cucrema unentudukanuu u ayrentudukanuun (ECHUA) B wactu
aBTOpPM3allUM ToJib30BaTesied CHCTEMBI IPU NMOMOIIM YYETHBIX 3amuced
nonb3oBareneilt ECUA — ¢usnyeckux JMI, UMEIOLIIUX YYETHYIO 3allUCh B
peructpe puznueckux jur ECUA;

Enunerit peructp memunmackoro nepconana (EPMII) B wactu oTmpaBku
nHpOpMaUM O MEAWIMHCKUX ¢  (apMareBTUICCKUX pabOTHUKAX B

(dhenepanbHbBIN CEpPBUC.

Nudopmanmonssrii oOMeH co cTopoHbl CHCTEMBI TOCTPOCH Uepe3:

HMHTETPAMOHHYIO0 ITMHY CHCTEMBI ¢ COOJTIOICHIUEM ITPABIIT MH(DOPMAIIHOHHO M
0€e30I1aCHOCTH;

CepBucChl HUHTETrpaIUN.

1.4 IlepedeHb IKCILIyaTAMOHHBIX JOKYMEHTOB

[[J'Iﬂ pa6OTI>I ¢ CucremMoi oJIb30BaTEIIA U AIMUHHUCTPATOPBI UCIIOJIB3YIOT CICAYIOIINC

IKCINUTYAaTallTUOHHBIC TOKYMCHTHI:

PykoB0OACTBO aIMUHUCTPATOPA;

PYKOBOI[CTBO IIOJIB30BATECIIA (OHHaﬁH CIIpaBOYHasd CI/ICTeMa).

VE37]
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coOroAaThCs CICYIONIKE MpaBuiIa HH()OPMAIIMOHHOM OS30TaCHOCTH
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2  Mepbl 6€301aCHOCTH

2.1 Mepbl 6€30aCHOCTH MPH NMOATOTOBKE 000PY10BaAHMS K

padoTe M IKCILTyaTALMM 000PYA0BaHUSA

[Tpu moarotoBke 00OpyAOBaHUS K paboTe M SKCIUTyaTalll 000PYIOBaHHS JOTKHBI

1. K pabGoTtam no yctaHOBKE M HAacCTpOIKe almapaTHbIX (IpOrpaMMHO-aIIapaTHbIX)

CPEICTB 3alUThl MHGOPMAIMU COTPYAHUKH CTOPOHHEH OpraHHu3aliH JIOJIKHBI
JIOTIYCKaThCSl TOJIBKO MpPH HaIWM4MU y 3Toil opranmzauuu juneHsun OCTIK
Poccun Ha TeXHUYECKYI0 3alIUTY KOHPHUAEHIUAIbHON HHPOPMAITIH.

K pabGoTtam no ycraHOBKE M HACTpOIKe almnapaTHbIX (MPOrpaMMHO-aIlnapaTHbIX)
CPEICTB KpUNTOrpaduyeckol 3amuThl UHPOPMALMK COTPYIHUKU CTOPOHHEU
OpraHu3aIiK JOJDKHBI IOMYCKAaThCS TOJIBKO NMPU HAJIWYUHM y 3TOM OpraHuzaluu
munen3un @Cb Poccun Ha ocymiectieHue paboT, IpeyCMOTPEHHBIX TyHKTaMH
12, 13, 14, 15, 20 nepe4Hsi, TPUBEICHHOTO B MPUIIOKEHUH K MOCTAHOBJIEHUIO
[IpaButensctBa PO ot 16 anpens 2012r. Ne313.

Jlns mpenoTBpallleHusl NOTEpHU JaHHBIX CEpBEpbl U ceTeBoe 00OpyHdoBaHUE
JOJDKHBl ~ OBITH  3aIlMIIEHbl OT CcOOEB MHTaHWs C IOMOILBIO CHCTEM

6ecniepeboiinoro anexrponuranus (MBII).

[Ipu moaroToBke 060pyIO0BaHUS K pabOTe M IKCIUTyaTalldd 0O0OPYIOBAaHUS JTOJDKHBI

CO6J'IIO,Z[3TBC$I cIeayromue nmpaBsuiia 3J'I€KTp06e3OHaCHOCTI/IZ

«[IpaBuna TexHHKH O€30MACHOCTH TMPH OSKCILTyaTallud d3JIEKTPOYCTaHOBOK
notpedurenein» (yrBepxkaeHsl [ maBrocanepronaazopom 21 nexadps 1984 r.);
«[IpaBuna TEXHUYECKON OKCIUTyaTalldd O3JIEKTPOYCTAHOBOK MMOTpeOHUTENEii»
(Y1Bepxaens! npukazom MunsHepro Poccun ot 13 siuBapst 2003 r. N 6);
TpeboBanust OezonacHocTH, yctaHoBiaeHHble ['OCT 12.2.007.0-75 Cucrema
CTaHIapTOB Oe3omacHOoCTH Tpyna. W3aenus snekTporexHudeckue. OOmue

TpeOoBaHUs OE30MaCHOCTH.
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3 TpeOoBaHusi K C€OCTaBy M KBaJu(pPUKANUHN

nepcoHasa

3.1 CocraB u kBaJudukanus nepcoHaga

DKcIyaTaluio U HacTpoiKy CHUCTEMBI OCYILECTBIISIOT:
- Ilonp3oBarenu;
- Anmunuctparopst MO;
- AamuaECcTpaTopsl McnomHuTeNs (CUCTEMHBIE aIMUHUCTPATOPHI).

KBanmudukauuss Anmunuctpatopa MO  nomkHa ObITh  JOCTaTOYHOM  JUId
00CIy>)KMBaHUs OOIECUCTEMHOTO MPOTPAMMHOIO OOecTiedueHus (OreparmoHHasi CHUCTEMa,
CepBEp JaHHBIX, CEpPBEP MPHIOKEHUH, BEeO-cepBep, CUCTEMa YIpaBJIeHHUs 0a3aMu JTaHHBIX U
T.1I1.), UcnoJib3yemoro B Cucreme, a Takke 00CTyKUBaHUS CPEJICTB 3aLUTHI HH()OPMaLIUU.

[IpexycMmoTpeHo nmpoBeaeHne 00ydeHHs TOIb30BaTeNe U aAMUHUCTpaTopoB MO.

B pamkax oOydeHusi mojb3oBaresieid MPOBOIUTCS OO0ydeHHE TepcoHana pabdoTe ¢
KOMITOHCHTAMH CHCTEMBI B COOTBETCTBHH C JOJDKHOCTBIO U  (DYHKIIMOHAJTHHBIMU
0053aHHOCTSIMU COTPYAHUKOB.

B pamkax oOydenust aamuHUCTpatropoB MO mpoBoautcs oOydeHHE TepcoHaia
paboTe co clenyIoIUMU KOMIIOHEHTaMU CUCTEMBI:

— 3amnoJIHeHWE NMacnopTa MEIUIIMHCKOW OpraHu3alluu;

— 3amnojHeHue CTPYKTYPbl MEIUIIMHCKOM OpraHu3auy;

— Hactpoiiku cucremsl;

— Paborta ¢ mabaonamu;

— Pabora ¢ ydeTHbIMU 3amUCSAMU. YCIOBUS JOCTYNa K aBTOMaTU3WPOBAHHBIM

pabodum MecTam.

3.2 Ilopsaaok npoBepkH 3HAHMI MepPCcOHAJIA

Ilo oxoHyaHum 06yquH51 IMPOBOAUTCA TCCTUPOBAHUC 3HAHUM COTPYAHHUKOB,
npomeamunx 06yquI/Ie.
TeCTI/IpOBaHI/Ie MMPpOBOAUTCH B SJICKTPOHHOM BUIC Ha caiite

https://onlinetestpad.com/ru.

Pe3ynpTaThl TECTUpOBaHMS (POPMUPYIOTCS ABTOMATHYECKH.
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3.3 Tlopsiaok qomycka nmepcoHasia k padore

Anmunuctpatopsl MO u mosib3oBaTenin CHCTEMBbI MPOXOASIT OOY4YEHHE, HU3y4aroT
SKCIUTyaTallMOHHYIO JIOKYMEHTaluwo: «PyKOBOJACTBO aAMUHHUCTpaTtopay, «PyKkoBOICTBO
noJsib3oBarensy. COTpyIHUKH, MPOMIEANINE TECTHPOBAHKUE, MOTYT OBIThH JIOMYIICHBI K paboTe

¢ Cucremoii.

Iloon. u oama

Hne Ne 0y6n.

Bszamen une. Ne

Tloon. u oama

Hne Ne noon.
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Hne Ne 0y6n.

Bszamen une. Ne

Tloon. u oama

Hne Ne noon.

4  Tlopsaok padoTr N0 AIMUHHUCTPHUPOBAHHIO

CUCTEMBI

4.1 Omnucanme padot o BOCCTAHOBJICHHIO

padorocnocodHocTH CHCTEMBI

4.1.1 BoccranoBienne padorocnocooHocTn CucTeMbl IPH 0TKa3e

WJIH c0oe

Hanexxnocts Cuctemsl obecrieunBaeTcs pH CIAEAYIOIMINX aBapUIHBIX CUTYalUsX:

— otka3 Cucremsl;
—  cOoit Cucremsl.

Otkazom CuCTeMBI ClE€IyeT CUMTAaTh COOBITHE, COCTOSIEEe B  yTpare
pabortocniocobHocT CHCTEMBl M TPUBOJALIEE K HEBBINOJHEHUIO WM HENPaBUILHOMY
BBIINIOJTHCHHUIO KOHTPOJIbHBIX IMIPUMEPOB HUJIN 3a1a4 CbYHKI_[I/IOHaJ'II)HI)IX MO}IYHeﬁ.

C6oem CucreMbl cleayeT CUMTAaTh COOBITHE, COCTOSIIEe BO BPEMEHHOW yTpare
paborocriocooHoct CHUCTEMBI W XapaKTEpPHU3yeMO€ BO3HMKHOBEHHWEM OIIMOKWA TpHU

BBITIOJIHEHUH KOHTPOJIBHBIX MPUMEPOB WM 3324 (GYHKIIMOHAIBHBIX MOYJICH.

B Cucreme mpemycMOTpeHO aBTOMATHYECKOE BOCCTAaHOBJIEHHE 00pabdaThIBaeMOM
nH(OPMALIUY B CIEIYIOIINUX aBAPUHHBIX CUTYaIUAX:
—  TporpaMMHBIN cOOU pU OTNepalusiX 3alUCU-YTCHHUS,
—  Ppa3phIB CBS3M C KIMEHTCKOM MporpamMmoi (TepMUHAIbHBIM YCTPOMCTBOM) B

X0JIe PeIaKTUPOBAHUS/OOHOBICHHS HH(POPMAIIHH.

B Cucreme npeaAyCMOTpCHA BO3MOKHOCTbB py4dHOTO BOCCTAaHOBJICHHUA

oOpabaTeiBaeMoi HH(GOPMAIIUU U3 PE3EPBHOI KOMUHU B CIEIYIOIIUX aBAPUHHBIX CUTYaIUSIX:

- (I)I/ISI/I‘IGCKI/Iﬁ BBIXO/J U3 CTPOA JHCKOBBIX HaKOHHTeﬂeﬁ;

- OIINOOYHBIE JiercTBUS O6CJ'Iy>KI/IBaI-OH_[eI‘O IepcoHaia.

B Cucreme npeaAyCMOTPCHO aBTOMATHYECKOC BOCCTAHOBJICHHUC pa6OTOCHOCO6HOCTI/I

cepBepHofI yactu CUCTEMBI B CICAYHOIINX CUTYaAIUAX:

— IITaTHOC U aBapHﬁHOC OTKJIIFOYCHUEC SJICKTPOIIUTAHU A CepBepHOﬁ 4acCTu,

— IITaTHasdA 1nepe3arpy3ka Cucremsl u 3arpys3ka 1nocJji€ OTKJIFOYCHHA,
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— [porpaMMHBIH cOOH  OOIIECHCTEMHOrO IMPOTPaMMHOTO  OOecredeHus,

npuBeALNH K nepe3arpy3ke CUCTEMBI.

B Cucreme IIPEYyCMOTPEHO HOJIyaBTOMaTHUYECKOE BOCCTaHOBJICHHE

paboTocniocoOHOCTH cepBepHON YacTH CHCTEMBI B CISIYIOIIUX aBAPUHHBIX CUTYAIHX:

—  (usuueckmii BBIXOJA W3 CTPOSl JIOOOTO anmapaTHOrO KOMIIOHEHTa, KpoMe
JMCKOBBIX HAKOIUTENEW — Iocie 3aMEHbl KOMIIOHEHTa M BOCCTaHOBJICHUS

KOH(UTypanuu 00IIeCUCTEMHOTO ITPOrPaMMHOTO 00eCTIeUeHUS;

—  aBapwiiHas repes3arpy3ka CUCTeMBbI, IPUBEIIAs K He(aTaJIbHOMY HapyIICHHIO
LEIOCTHOCTH (PalIOBOM CHCTEMBI — TIOCJI€ BOCCTAHOBIICHHS (hailsloBOI

CHUCTCMBI.

st BocctaHoByienuss CHUCTEMBI TIOCNIE OTKaza WiW c0Osi, HEOOXOJUMO CHadasia
YCTpaHUTh NPUYUHY OTKa3za/c0osi (3aMEHUTh HEUCIIpaBHOE O0O0OpYyIOBaHHME, YCTPAHUTh

CUCTEMHBbIE OLIUOKH U JIp.), a 3aT€M MPENNPUHSITH CIeIyIoIINe JeHCTBUS:
—  YCTaHOBHUTH OIEPALMOHHYIO CHUCTEMY, a 3aT€M — COOTBETCTBYIOIIUN MaKeT
0OHOBJIEHHUS; TPOBEPUTH MPABUIBHOCTH PA0OTHI JOMEHA.
— ycranHoBuTh CYB/I, a 3aTeM — COOTBETCTBYIOIIMI MTAKET OOHOBJICHHUS.

—  BOCCTAaHOBUTH 0a3zy JaHHBIX W3 PE3EPBHOM KOMHH; TEPe3arpy3uTb CepBep

MOCJIE BOCCTAHOBJIEHHS 0a3bl JaHHBIX.

— TpoBepUTHh JOCTYMHOCTh CHCTeMbI, 4TOObI YOEIUThCS B MPaBUIBHOCTH

paboThI, 3aIyCTUTH CLIEHAPUI TIPOBEPKU OCHOBHBIX QYHKITUH (CM. 11. 7).
—  aKTUBHUPOBATh BO3MOYKHOCTH Pa0OTHI MOJIH30BATENICH B IITATHOM PEXKUME.

Pabote mo BoccraHoBieHM0 CHCTEMBI TOCIE€ OTKa3a WJIA COOS TMPOBOJUT

Anmunuctparop McnonHurens.

4.1.2 Pe3epBHOE KOMUPOBaHHE

B Cucreme mnpenycMoTpeHa BO3MOXKHOCTh aBTOMATHYECKOTO WM PYYHOTO
PE3epBHOrO KOMUPOBAaHMS MaHHBIX 0a3 MaHHBIX CHCTeMbl (B TOM 4YHCIE W Ha yHaJlIeHHOE
xpaHwuie). OyHKIUN pe3epBHOIO KOMHPOBAHUS U BOCCTAHOBIICHHUS JaHHBIX peann3yercs
cpenctBamu obmiecucremuoro I10, mpumensiemoro mpu paspabotke Cucrtemsl, 10O

CTOPOHHUMHU CPCACTBAMMU.

4121 Ilopsinok pe3epBHOro KONMPOBAHUS

PesepBHoe KOIMUPOBAHUC I/IH(i)OpMaI_II/II/I IMPOU3BOAUTCA Hcnonaurenem.
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Cuctema pe3epBHOIO KONMPOBAHUS JOJDKHA OOECHEUMBATh IMPOU3BOAUTEIBHOCTS,
JOCTaTOYHYIO JIsi COXpaHEHUs HH(OpMAaIUM, B YCTAaHOBIIEHHBIE CPOKM M C 3aJaHHOMN
MIEPUOUYHOCTBIO.

TexHosorust co3iaHusl pe3epBHBIX KONUI ONpeAesseTcs] IpaBUiaMU dKCILTyaTalluu
TEXHUYECKUX U NPOrPaMMHBIX CPEJICTB.

JUia co3gaHusl pe3epBHBIX KOMHMHM JaHHBIX HPUMEHSIOTCS CMEHHbIE (ChEMHBIE)
Hocutenn uHpopmarmu (CD/DVD, flash-nakonuTtenu, BHEIIHUE KECTKUE TUCKUA U T.II.),
3aperucTpUpOBaHHBIE B COOTBETCTBUU C IIPABUIIAMH pabOTHI C TOKYMEHTaMHU, COJIEPKAIIUMHU
MH(POPMAIIHIO OTPAHUYECHHOTO JOCTYIIA.

Hocutenu co3gaHHbIX pe3epBHBIX KOMUHN JaHHBIX JIOJDKHBI ObITh MPOMapKHUpPOBaHbI
AnmuHucTpatopoM VcnosHurens. MapKupoBKa JTOJDKHA COJIEpKaTb HOMEDP KOIHH, J1aTy ee
CO3/aHUsI, HAUMEHOBAaHNE UH(OPMALITMOHHON CHCTEMBI.

Jliig pe3epBupoBanusi ”HGOPMAIH, XpaHUMOM B 6a3ax TaHHBIX CHCTEMBI, B KAUE€CTBE
MIPOMEXYTOUYHOTO 3BEHa AaBTOMATU3AlMU HCHOJB3YIOTCS CpPEICTBAa KOH(UTypHpOBaHUS
MH(OPMALIMOHHBIX CUCTEM U apXuBaTopbl. B pesynbraTre paboThl MPOMEXYTOYHOTO 3BEHA
aBTOMaTHU3aluu (PopMHUpYyeTcss KaTalor C Pe3epBHON KOMHeW MJaHHBIX HWH(OPMALMOHHON
CUCTEMbI IEPCOHAIBHBIX JAHHBIX.

O BBIABICHHBIX NONBITKAX HECAHKIMOHUPOBAHHOIO JOCTyIa K pE3epBUPYEMOH
MH(GOpMAIINH, a TAKXKE UHBIX HAPYIIEHUAX MH(POPMAIMOHHOW 0€3011aCHOCTH MTPOU30IIEATNX
B IIPOLIECCE PE3EPBHOTO KOMUPOBaHMs, AxamuHucTpatop McmonHurens cooOmaer
BBIIIIECTOSIIEMY PYKOBOIUTENIO 10 HHPOPMAIIMOHHON 0€30MaCHOCTH CITY)KeOHOH 3amuCcKon

B TCUCHHC pa6oqero JHA IIOCJIC O6H3py>KeHI/IH YKa3aHHOT'O CcOOBITHS.

4122 KoHTpoJib pe3yibTaToB pe3epBHOT0 KONMUPOBAHUS

KoHTpoib pe3ynbTaToB BeeX MPOLEAYP PE3CPBHOTO KOIMMPOBAHUS OCYIIECTBISICTCS
COBMECTHO AJMHHHUCTpAaTOpOM VCHONHUTENS W BBIIIECTOSIIIMM PYKOBOJHUTEIEM TIO
MH(POPMAITMOHHOM 6€30MaCHOCTH.

B ciydae oOHapykeHHs] OIMIMOKHA MPH OCYIIECTBJICHUU PE3EPBHOTO KOIMHMPOBAHWUS,
JIMIA, OTBETCTBEHHBIC 3a KOHTPOJb PE3yIbTATOB, OCYIICCTBISIOT BCE HEOOXOIUMbIC
JIeHCcTBUS MO ycTpaHeHuto omuoOku. [Ipm HEOOXOAMMOCTH pe3epBHOE KOMHUPOBAHHE
OCYILIECTBISIETCS TIOBTOPHO.

Ha mnpoTtspkeHuu mnepuoja BpeMeHH, KOTJa CHCTEMa pPEe3epBHOTO KOMHMPOBAHUS
HaXOJHUTCS B aBAPUHHOM COCTOSIHUH, JOJKHO OCYIIECTBIATHCSA €KEIHEBHOE KOIMPOBAHHE

uHboOpMalKyY, MoJyIeXkallell pe3epBUPOBAHMIO, C MCIIOJIB30BAaHUEM CPEICTB (HallIoBBIX
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CUCTCM CCPBCPOB, pacroJiararomux HGO6XOI[I/IMBIMI/I o0beMaMu AUCKOBOTO MNPOCTpaHCTBaA

JUISL €€ XpaHEHUS.

41.2.3 I'padux pesepBHOro KonupoBaHust

WNudopmanms, conepxamascs B MOCTOSIHHO M3MEHsAEMBIX 0a3zax MaHHBIX CHCTEMBI,
COXpaHSETCs B COOTBETCTBUH CO CIIETYIOUINM IPaduKOM:

a) ©KEJHEBHO MTPOBOIUTCS KOITMPOBAHNE N3MEHEHHOH U IOTIOTHEHHO WH(OpMAIHH.
Hocurenu ¢ exxenneBHON HHPOpPMAIIUEH TODKHBI XPAHUTHCS B TCUCHUE HEEITH;

0) eXXeHeIeIbHO MPOBOIUTCS PE3EpPBHOE KOMMpoBaHUe Beelt 06a3bl naHHbIX. Hocutenu
C €KEHEJIeNIbHBIMU KOTIUSAMHU XpaHATCS B TeueHue 1 mecsdua;

B) €KEMECAYHO IPOU3BOAUTCS PE3EPBHOE KOMMPOBAHUE HA CIIEIIMAIbHO BbIACICHHBIN
HOCHTEJb JJIUTEIBHOTO XpaHEeHUsl, UH(OpMalus Ha KOTOPOM XPaHUTCSI MOCTOSIHHO.

Benytes xypHalibl pe3epBHOTO KOMMPOBAHUS C OTMETKAMH O JIaTe CO3/IaHusl, MEeCTe
XpaHEHUs KOTIHH.

[Inan pe3epBHOrO KonupoBaHus cM. [Ipunoxenue B.

B cnyuae cbos omepalimoHHON CUCTEMBI cepBepa npuioxkennid uiu cepsepa CYB/I,
ABAPUNHOTO OTKJIFOUEHHs DIIEKTPOINUTAHUSI B IPOILECCE BBIIOJHEHUS IOJIb30BATEIBCKUX
3a/1a4 00ecreynBaeTcsi BOCCTAHOBJICHUE JaHHBIX B 0a3e JaHHBIX A0 COCTOSHHS Ha MOMEHT
OKOHYaHMS TOCJIEIHEH HOPMaJIbHO  3aBEpUIEHHOW omnepauud. MHCTpykuus 1o

BOCCTaHOBJIEHHIO CUCTEMBI U3 pe3epBHOM Koy cM. [Ipunoxenue A.

4.1.3 QOOHOBJIEeHHME CUCTEMbI

[TnmanoBoe oOHOBIeHHEe CUCTEMBI BBHITIONHSETCS VICMOMHUTEIEM B COOTBETCTBUH C
rpauKOM IJIAHOBBIX OOHOBIICHUH.

Bo Bpems mpoBeneHus miaHoBoro oOHoBieHUs CucreMa HeIOCTyIHa JUisi paboThI
nosb3oBareneil. OOHOBJIEHHE MPOM3BOAMTCA B Hepabouee (HouHOe) Bpems. Jlomyctumoe
BpeMsI IJTAHOBOTO MIPOCTOS (PETJIAMEHTHBIX pa00T) HE JIOJDKHO MPEBBIIIATH 8 4aCOB B MECHII.

HcnonnuTtens 3apaHee oMOBEHIAaeT 3aka3uWKka O TNPENoiaraeMoOM BPEMEHH U
MPOJIOJIKUTENTEHOCTH TTPOCTOS.

Oo6noBnenue moynst «Ckopasi MEUIIMHCKAs TOMOIIIb MPOU3BOAUTCS 0€3 OCTAHOBKHU

paboThI MOJIb30BaTENEH ¢ MPUMEHEHHEM PE3EPBHOTO CEpBEpa.
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4.2 ITociiemoBaTeIbHOCTDH BBINNOJIHEHU A paﬁoT o

BOCCTAHOBJICHHUIO p360TOCH0006HOCTI/I CucremMnl

421 TlocnenoBaTejJJbHOCTh BBINOJHEHUs] PadoOT NMPHU pe3epBHOM

KONMPOBAHUU

1. HcnonHuTENns MPOBOJUT PE3EPBHOE KOMHMPOBAHUE MAHHBIX B COOTBETCTBHU C
yCTaHOBJICHHBIM Tpadukom (cMm. 1. 4.1.2.3) u tuianom (cm. [Ipunoxenue B).
2. HcnonHuTeNnb BHOCHUT B XYPHAJI PE3EPBHOTO KOIMPOBAHUS CBEJCHUS O JaTe

CO3J1aHuA, MECTC XpAaHCHUA KOITUH.

4.2.2 TlocnenoBaTeIbHOCTH BBINOJIHCHUSA padort npu

BOCCTAHOBJIEHUHU PadoTocnocoOHocTH CHCTEMBI

B cnygae otkaza wim  c6osi  CHCTeMBI  BBITIOJNHSETCS  BOCCTAaHOBJICHHE
pabortocnocobHoctn Cucrembl B cootBerctBuM ¢ 1. 4.1.1. PabGotel mnpoBoaut

Anmunuctparop McnonHurens.

Iloon. u oama

Hne Ne 0y6n.

o

Bszamen uns.

Tloon. u oama

Hne Ne noon.

4.2.3 TlocienoBaTejbHOCTD BBINIOJIHEHUSA padot npu

BoccTaHoOBJeHNH CucTeMbl U3 pe3epBHOM KONUMT

B cnyyae moBpexaeHus 6a3pl JaHHBIX VICTIOMHHUTENh BBINOJIHSIET BOCCTAHOBICHHE
CucteMbl u3 pesepBHOM konuu. ClieHapuil BOCCTAHOBIICHUSI NpUBEAEeH B MHCTpyKuuu mo

BOCCTaHOBJIEHUIO CUCTEMBI U3 pe3epBHOM KOoTuH, cM. [Ipunoxenne A.

4.2.4 TlocnenoBaTeibHOCTH BBINOJHEHHsI padoT NPU 0OHOBJIEHUH

CucremMbl

1. 3akazuuk u lVcnonHuTenb COrJIAcOBBIBAIOT JaTy W BpeMs IMPOBEACHUS
oOHoBneHHs CHcTeMbl Ha paboUyMX cepBepax 3aka3zuMKa.
2. HVcnonnurtenb ocTaHaBIuBaeT pabouue cepBepa 3aka3uumka. Ha riiaBHYyIO

CTpaHULy YCTAaHABJIMBACTCA 0OBSBIICHHE O MMPOBEACHUHN TCXHUYCCKUX pa60T. B
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Iloon. u oama

Hne Ne 0y6n.

Bszamen une. Ne

Tloon. u oama

Hne Ne noon.

cinydae oOHoBieHUsT Moaylss «CKopas METUITMHCKAs MOMOIIbY BBIOJHSICTCS
MEPEKIII0UEHUE Ha PE3EPBHBIN CepBep.

3. Hcnonnurens o6HOBisIeT B/ 1 ko Ha paboumx cepBepax.

4. HcnoJHUTENh MPOBOAUT PErPecCHOHHOE TecTUpoBaHUE CHCTEMBI U UCIPABIISET
BBISIBJICHHBIE OIIMOKH, BRI3BAHHBIE OOHOBJICHUEM.

5. Hcnomaurens 3amyckaer paboune cepBepa 3aka3unka 1l QyHKIMOHUPOBAHUS B
mratHOM pexume. B ciydae oOHoBneHHst momyns «Ckopass MeAMIUHCKas

TOMOIIIbY BBITIOJTHAETCS IEPEKITIOYCHUE HA pabo4Hii cepBep.

4.3 OpraHu3ainusi COBMECTHOI0 MCIO0JIb30BaHusl CucTeMbl B

IITATHOM pexumMe padoTbl

PaboTta B Cucteme nocTymmHa aBTOpU30BaHHBIM ToJib3oBaTessimM. st noctymna k Cucreme

KaXXJI0OMY IOJIB30BAaTCIIIO MO MPEaAOCTABIAIOTCA YHHUKAJIBHBIC YUCTHBIC 3aIllMCH. 2106aBJ'IeHI/Ie

YUCTHBIX 3amuceil B CI/ICTeMy U TOpCAOCTaBJICHUC JOAaHHBIX JJid aBTOpU3allMHM BXOJUT B

obs3anHOCcTH AnMuHuctparopa MO u Anmunuctparopa Ucnonnurens. Aaqmunuctpatop MO

HMMEET JIOCTYM K KapTOTEKe Mojib3oBarener Ha ypoHe MO. Aaqmunuctpatop Ucnomautens — K

KapTOTEKe MoJib3oBatenel Bceil CUCTEMBI.

[IpenycMOTpeHBI crieayromue BapuaHThl IPEJOCTABICHNS YUETHBIX 3aIIUCEN:

- Ilonws3oBarens umeet oHO padodee mecto B ogHoM MO. [Ipenocrasisiercst oqHa
ydeTHas 3alKCh ISl JOCTyNa K cOOTBETCTBYIoNeMy APM u npyrum QyHKIusM
Cucremsl B 3aBUCUMOCTH OT IMOJTHOMOYHUN COTPYIHHKA;

- Ilonwp3oBarens uMeeT HECKOJIBKO pabounx MecT B ogHoi MO. [Ipenocrasisercs
OJIHa y4yeTHasl 3aluch, 00ECIeUrBarOIIas JOCTYIl KO BCEM COOTBETCTBYIOIINM
APMam u apyrum ¢yHkmusM CHCTeMBI B 3aBHCHMOCTH OT ITOJTHOMOYHI
COTPY/IHUKA;

- Tlonb3oBarens UMeET HECKOJIbKO pabounx MecT B pa3zHbix MO. s kaxaoi MO
MIPEeIOCTABIISIETCA OT/eNIbHAS yYeTHAs 3aMKUCh, 00ecTIeYyrBaroIIas 10CTyI KO BCeM
cooTBeTcTBYOmKUM APMawm u apyrum ¢ysakmnusm CucteMbl B 3aBUCUMOCTH OT
MOJJHOMOYMH COTpyIHUKA B JaHHOU MO.

I[J'IH pasrpaHudYCHUA IpaB JOCTYIIA K Cucreme MNpeaAyCMOTPCHO BKIIIOYCHHUE YYCTHBIX

3amucen B rpyIIIbI II0JIb30BaTeICH. Ka;maﬂ Yd€THad 3alrChb JOJIKHA OBITh BKIIFOUCHA B OJIHY

uiu OoJiee rpyIi nosib3oBarenei. I'pynna noas3oBareneit onpenenser, K kakum APM u apyrum
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Iloon. u oama

Hne Ne 0y6n.

Bszamen une. Ne

Tloon. u oama

Hne Ne noon.

¢ynkuussm CucTembl MMOJB30BaTedh MMEET JOoCTyn. Ecinu yderHas 3anmuch J00aBieHa B
HECKOJIBKO I'PYIII, IIpaBa AOCTYIa aKKyMYJIUPYIOTCA.

HaGop rpymm, B KOTOpbIe BKIIOYAETCS Kaxaas ydeTHas 3amuch, ONpeAessieTcs
Anmunuctpanueir MO B 3aBUCHMOCTH OT (YHKIIMOHAJIBHBIX OOS3aHHOCTEH KOHKPETHOTO

COTpYJHHKA.

4.3.1 Hacrpoiika napamerpoB Cucrembl

Hacrtpoiika mnapamerpoB CucteMbl OCYIIECTBJISIETCS Ha YpPOBHE Y4YETHOW 3amucu
noJp30Barensi, Ha ypoBHe MO u Bcell CUCTEMBI B IIEJIOM.

[Tonb3oBarens HacTpaunBaeT BHewmHHH Bua APM, mapameTpsl HymepaTopoB, Nedarty,
yBegoMieHuil Ha popme Hactpoiikm, noctynHoi yepe3 nyHKT CepBHC ITIaBHOTO MEHIO.

Anvmunuctpatop MO u  Anmunuctpatop HMcnosHuTENnsl BBINONHSIOT HACTPOUKY
rapaMeTpoB cucTeMbl Ipu nomouy ¢opmel IlapameTpsl cucTemMbl, JOCTYITHON uepe3 MyHKT
6okoBoro MeHto Cucrema, myHKT noamexto [lapamerpol cucTeMsbl.

Anmunuctparop MO umeet goctyn k napamerpam csoeid MO.

AnmuHHCcTpaTop McnomHuTens umeeT A0cTyn K napamerpaM Bcex MO pervosa.

4.3.2 Benenue peectpa cJy:KeOHbIX CBeIeHUH

Anmmvunuctpatopy McnomauTens (CHCTEMHOMY aJMUHUCTPATOPY) MOCTYIIEH MPOCMOTP
CIykeOHbIX cBelleHni CUCTEMBI, B TOM YHUCJIC JIOTOB 0a3bl JaHHBIX.

Anmmvunauctpatop MO mpoBoauT ayaut paboTel CHUCTEMBI, ACUCTBUI MOJIB30BATENCH U
OIIHOOK.

Aymutr pabotel CHCTeMBl M JCUCTBUI I0JB30BaTEICH BBIMIOJHACTCS IMPH TOMOIIH
¢dyakuuonana KypHaj codbiTiii Cucrembl. B )xypHasie coObITHI (PUKCUPYIOTCS JaTa U BpeMst
BBITIOJTHEHHS 3aIPOCOB, & TAK)KE JIAHHBIC O MOJIHb30BATENAX, BHITOIHUBIITNX 3aIIPOCHI.

AynuT omnboK BBIMOJHSETCA pu oMoy pyHkiuonana 2Kypuaj ommook Cucremsi,
B KOTOPOM (DPUKCHUPYIOTCS KOJI, 1aTa BOSHUKHOBEHUS, TapaMeTPhl OIMOKH, a TAK)KE CBEICHUS O

€C UCIIPAaBJICHUM.
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Iloon. u oama

Hne Ne 0y6n.

Bszamen une. Ne

Tloon. u oama

Hne Ne noon.

5 Ilopsizok padoT mo conpoBoxkaeHn0 CUCTEMBbI

5.1 Ilesu conpoBOKIEHUS

Hemnsto COTIPOBOXKICHUS SIBJISICTCS KpPYTJIOCYTOYHOE u OecniepeboitHOe
¢bynkumonnpoBanne CuCTeMbl, Ul JOCTHXKEHUs KoToporo Mcmomaurtens obecneunBaeT

BbINIOJIHEHHUE BeeX TpeboBanuil ['K k conpoBoaeHMIO.

I[JI?I AOCTWIKCHUS LCIIHU pCIIarOTCA CICAYIOIINEC 3a1aun:

COop u peructpanus cBeiaeHuM 00 omuOkax B padore CucTeMbl, 3aMeuYaHUi,

MPEI0KEHUH K XapaKTepUCTUKaM ITPOrPaMMHBIX cpeacTB CHCTEMB,
— DBrIsgBieHMe NIPUYKH OTKA30B U OIIMOOYHBIX CUTYalui;

— BeipaboTka pemieHuii M0 yCTpaHEHHIO NMPUYMH OTKAa30B UM 00XOAY OIIMOOYHBIX

CUTYaluid;
— JlopaboTka Tekymieit Bepcuu CHCTEMBI.

Cpok mpenocTaBieHHs YCIyr IO COMPOBOXKACHUIO: HAa BCEM MPOTSHKCHHH TEepUoja
co3nmanus u BHenpeHus: CUCTEMBbI, 1 B TeUYeHHE | roja ¢ MOMEHTa MOJNUCAHUsA AKTa CIayu-

MPUEMKH padoT.

Jlns  pemenmst 3amady compoBokaeHuss Cucrtembl  coriiacHo  TpeboBanmsmM 'K
Hcnonuurenem opranmzoBaHa Ciyxba rapantuiinoi mommepskku (CI'TI). Pykosomctso CITI
ofOecrieunBaeT IJIaHUPOBAaHUE, YIpPaBICHHWE M OpraHu3auuio padoT ¢ 3aka3yukoM IO

conpoBOXKAeHHIO CHUCTEMBI.
Jig addexkTuBHON opraHu3aii padoThl [0 COPOBOXKIECHUIO UCIOIB3YIOTCA:

- Cucrema Ttpekunra OOpamenuil, B KoTopod dukcupyrorcs OOpamieHus

MOJIb30BaTE/ICH B CFH, H OTCJIC)KUBACTCA IIPOLCCC UX PCIICHUA.

- Cucrema orcnexxuBanus omunook (COO), B koTopoit pukcupyroress OOpaieHus,
TpeOyromue ydactus VICTIONHUTENS, U OTCICKUBACTCSA IMPOIECC UX PEIICHUS.
OtcnexuBanne OOpamieHuii TMO3BOJSIET BECTH aKTyallbHYyI0 0a3y OMIMOOK,
BBITIOJIHATh aHAIHM3 TEKYIIEro cocTosiHusT CHUCTEMBI M MPOBOJIUTH HEOOXOTUMBIN

KOHTPOJIb Ka4YCCTBa COIIPOBOKACHU.
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ConpoBoxienue CructeMpl IOCTPOEHO Ha OCHOBE CJENYIOIIMX IPUHLIUIIOB!

— Ha3HA4YCHHUE CIEUUAIMCTOB, OTBETCTBEHHBIX 3a OPraHM3aLMI0 M OCYIIECTBIICHUE
conpoBoxaeHUsT CHUCTEMBI;

— peructpanus OOpamieHuid Tonp30oBaTeneld u agMuHUCTpatopoB MO B cucrteme
TpekuHra OOpamieHuit st ux orciaexxuBanus u oopadorku CI'TI,

— peructpanus O6pamnienuii, Tpedyromux ydactust Mcnomautens, B8 COO u pericHue
stux OOparieHuit;

— YCTaHOBKa IpuopuTeTa A Kaxkaoro OOpalieHust 1 ero M3MEeHEHHUeE 10 3alpocy Win
pe3yibTaTaM aHalu3a;

— o0Opabotka OOpamenus crneunanucramu CITI 1o monydeHHss OKOHYATEIBHOTO
petnenus win nepeaada Oopanienuit McnomHuTento npu HEBO3MOKHOCTH BBIPAOOTKH
pemenus Ha yposHe CI'TI;

— HaJIWyuMe eAMHOM TOYKM KOHTakTa (Mecto uid oOOpalieHusi COTPYIHUKOB
MEJIUIIMHCKUX OpraHU3alyii o BOMpocaMm, CBA3aHHBIM € CONPoBOXAeHneM CrcTeMbl,
rae crneuuanucrom CI'TI mpuHuMmaeTcst 3ampoc Mo J00oMy AOMYCTUMOMY KaHaly
cBsi3u (cMm. 11. 5.4.2);

— KOHTpoJb KauecTBa padotsl CITI.

5.2 ¥YcaoBusi HCTIOJTHEHHSI 00513aTEJILCTB M0 COMPOBOKIEHHUIO

ST
g
S
S}
=S
S OcHoBaHMeM Ui MPEAOCTaBJICHUs 3aKa3yuKy YCIYr MO COMPOBOKICHHUIO CO CTOPOHBI
N
Ucnonuutens sBisercsa ['ocyrapcTBEHHBII KOHTPAKT.
g [MapanTHpoBaHHOE KaueCTBO COMPOBOXKACHUS MOXKET ObITH 00ECIIEUeHO MPU COOIIOICHUH
S}
= o
g 3aKa3yMKOM U €ro MPeAICTaBUTEISIMU CIEAYIOIIHUX YCIOBHI:
2
& 1. 3asgButenu OOpamieHuil BBINOTHAIOT pekoMeHganuu, BblaanHele CITI wmm
o HcnonnuTenem, a Takke NPUACPKUBAIOTCS WHCTPYKIUI U MIPaBUJI, ONPEICICHHBIX
z B MIPEAIOCTABISIEMOM JOKyMeHTaluu 1o CHUCTEMBL.
=
N
S 2. 3BasBurenb OOpamenus no 3ampocy CITI wnm HcnonHutens CBOEBPEMEHHO
Q
MIPEeIOCTaBIISIET HEOOXOUMYIO JOTIOTHUTEIbHYI0 HH(popManmio o ObpalieHuro.
5 3. Ecnmu mpenocraBneHue AOMOTHUTENbHOM MHpOpManuu 3asBuTeneM OOparieHus
S
< 3aBUCHUT OT TpEeTbed CTOPOHBI (HampuMep, B BUAe HMHPOPMAINH, JHUIICH3UMH,
g
"é KOHCYJbTAIlMK M T.1.), To 3asBuTenb OOpamieHus coobmaer o6 atom CI'TI wnu
Hcnonnaurento.
3
8]
=
T
= Jlucm
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Iloon. u oama

Hne Ne 0y6n.

Bszamen une. Ne

Tloon. u oama

Hne Ne noon.

Co cBoeii croponsl MicnomHUTENb 00€CTIEUNBACT BHITIOJIHEHUE CIIEIYIOUINX YCIOBUI:

1. Bcs undopmanus, npenoctasisiemas 3assureneM OOpamenus no OOpaieHwuro,
pexomenganuu u oTBeThl CI'TI siBistiroTcs KoH(pUAeHIMANBHON HHpOpMaLuei u He

MOTYT OBITh MEPEJaHbl TPETHUM JIUIAM.

Eciu otBer CI'Il Ha 3ampoc 3asButens OOpalieHHs 3aBUCUT OT TPEThEHl CTOPOHBI
(mammpuMep, B BUe MHPOPMALUH, JTUIIEH3UH, KOHCYNbTauuu U T.14.), To CI'TI coobmaer 06 aTom

3asgBuTen0 OOpaieHus.

5.3 ConpoBo:kaenue Ha ypoBHe MO

[Ipuem nepBuuHbBIX oOpamieHuit oT mnonb3oBaTened  CHCTEMbl  OCYILECTBISIOT
OTBETCTBEHHbIE COTPYAHUKH MEIULMHCKON OpraHu3ally, Ha3HayaeMble PYKOBOJCTBOM JaHHOMN
MEIHUIIMHCKON OpraHu3alyi.

B ux 3amaun BXOOUT:

1) TlepBuunas unentudukanus OOpaieHuii OT mojb3oBateneii CHCTEMBI;

2) Ilpu HamM4MU B TEXHUYECKOH AoKymMeHTalmu K CHCTEMbI CIIOCOOOB yCTpaHEHHsI
Ob6pamenust, popmMupoBaHue u nepeaada 3asButento OOpaieHnuss 0TBETa Ha BOMPOCHI
1Mo (yHKIMOHUPOBAHUIO U HacTpoiike CHCTEMBbI B COOTBETCTBHH C PEKOMEHIAIUSIMU,
OTpe/ieIeHHBIMU B TOKyMeHTaluu K CUCTEMBI;

3) 3ampoc y 3asBurteinecii OOpalieHust TONOTHUTENbHOW HHBopManuu 1o OOpalleHuro,
HEOOXOUMOM JIJIs1 €ro MEePBUYHON HUACHTH(UKAIINH,

4) Ycranoska npuoputera Obpamienus u nepenada ero B CI'TI, B ToM YucIie P MOMOIIN
cucteMmbl TpekuHra OOpaiieHuil, eciau B TeXHUYECKON AoKyMeHTauuu K CHCTeMbI
crocoObl ycTpaneHus OOpalieHus He Onpe/ieieHbI,;

5) Mounurtopunr Obpariienuii, mepenanubix s ycrpaneaus B CI'TI u uadopmupoBanue
3asBuTenieid OOpallleHuii 0 COCTOSIHUM TPOBOJMMBIX MO YycTpaHeHuro OOparieHus

pabor.

5.3.1 TpebGoBanus K KBaJIM(pUKALUU COTPYAHMKOB,

B3aumoaeicrsyrwomux ¢ CI'Tl

Cotpynnukun MO, B3aumoneiictByromue ¢ CITI, A0mWKHBI OBITh O3HAKOMIIEHBI C
PYKOBOJICTBAMU IOJIB30BATENSI M aAMUHUACTPATOPa M JOJHKHBI COOTBETCTBOBATH TPEOOBAHMSIM U

obnanate KBanu(pUKaLUeH:
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Iloon. u oama

Hne Ne 0y6n.

Bszamen une. Ne

Tloon. u oama

Hne Ne noon.

oOnagath 3HaHUSAMH O paboTe CHCTEMBI B COOTBETCTBHH C TMEPEUHEM MPOrPaMMHOTO
¢ynkumonana, onpeneneHHoro B I'K, u B oObemMe HE MeHee, 4eM MPEeayCMOTPEHO
TEXHUYECKON JOKYMEHTALIUEH K CUCTEME;

UMETh HAaBBIKH PabOThI ¢ KOMITBIOTEPHOI TEXHUKOIA;

YMETh 4YE€TKO M IIOHSATHO OIMCHIBaTh CHUTyallMd, NPHUBEAIINE K BO3HUKHOBEHUIO
OO6pamienust 1 GopMyIHpOBaATH IPOOIEMY;

3HaTh HOPMATUBHBIE JJOKYMEHTHI B CBOSH (DYHKIIMOHAIBHOM 001aCTH.

HOI[TBep)KI[eHI/IGM KBaJII/I(l)I/IKaIII/II/I CIICHUAJIMCTOB ABJISACTCA:

JUIS CHEeLMAUCTOB, Mpoueqmux odyyenue padore ¢ Cuctembl Ha 3Tane BHEJIPEHUS
Cucremsl, — yCHelHOE MPOX0K/IEHUE HHCTPYKTaXa Mo pe3yapTaTaM 00ydeHHUs;

JUIS CIIEUAINCTOB, MPUCTYIUBIINX K B3aUMOJIEHCTBHIO TIocie BHeApeHus] CUcTeMbl, —
COOTBETCTBUE TpeOOBaHMAM 3aKa3yuka Uil BBIIOJHEHHS paboOT MO NEepPBUYHOU
nneHTudukanun OOpalieHuii;

YCIEIIHOE TPOXOXKJIEHHUE CTAXUPOBKM B YUeOHOM LIEHTPE U MOJOKHUTEIbHBIE

pe3ynbTaThl TECTUPOBAHMUSL.

54 ComnpoBoxkaenue Ha ypoBHe Ciy:kObl TrapaHTHITHOH

MOAIEPKKH

[Ipuem u 00paboTKy oOpalieHuid OT METUIIMHCKUX OopraHu3anuii ocymectsiser CiayxoOa

rapaHTUMHON MOAJIEPKKH.

3agayamu CI'TI asisarorcs:

1)

2)

3)

KoHcynpTHpoBaHue 10 MeCTy HaX0KJIEHUS MOJIb30BaTeneil no pabore B Cuctemsl U ee
(YHKIIMOHATBHBIX MOAYISIX (TIpH HeoOXxoauMocTH). HeoO0X0IMMOCTh M YaCTOTY TaKHX
KOHCYJIbTAIMM omnpeaenseT 3aka3udK, HO He pexe, 4yeM pa3 B KBaptai. Kpurepuem
OCYILIECTBIICHUSI TAKOTO KOHCYJIBTUPOBAHUS IOJDKHBI SIBISTHCS 3asBKU, MOJIy4YCHHBIC
3aka3ynkoM OT (YHKIHMOHAJIBHBIX 3aKa3YMKOB Ha JOMOJHHUTEIbHOE O0O0y4YeHue
M0JIb30BaTeNeil, BbI3BaHHOE 00HOBIeHHEM NiepcoHana MO unu 0OHOBJIEHUEM CHCTEMBI,
CBSI3aHHOE C €€ JOpabOTKOM.
Koncynpranuu npeacraButeseit 3aka3zunka, noib3oBaTteneil CUCTeMbl Ha TEPPUTOPUHI
HUcnonaurens.
Pa6ota ¢ O6pamenusimu moJsib3oBaresieit CUCTEMBI:

— o0OpaboTka BOTMpPOCOB U MpenocTaBieHne koHcynbTammii (¢ 7:30 mo 18:00 c

noHejenbHIKa 1o yetBepr u ¢ 7:30 mo 17:00 4. mo nsarHumam);
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4)

5)

6)

7)

8)

— npueM obpanieHuit o cOosiM B cucteMe (KpyriocyTOUYHO).
[IpenocraBienne TEXHUYECKOW MH(POPMALUN W/HWIU JOMOJHUTEIBHBIX MPOrPAMMHBIX
KOMIIOHEHTOB JUIS Pa3pelieHus] CUTYallud M YCTPaHEHHUs OIIMOOK, OOHapy>KEHHBIX B
pabote Cucrembl B paMKaxX CBOEH KOMIIETECHIIUH.
ObecnieueHre KOPPEKTHOTO B3aUMOACUCTBUS KOoH(purypauuu CHCTEMBI C IPYTrUMH
WH(POPMAIIMOHHBIME CHCTEMaMH, C KOTOPBIMH OpPraHW30BaHa HMHTETpAalHs B paMKax
TpeboBanuit TexHnueckoro 3agaHusl.
Meronuueckass NOJAEpPKKA MOJIb30BATENICH, NPEAOCTABICHUE PEKOMEHAAIMN IO
HCIOJIb30BAHUIO THUIOBOIO (YHKLMOHANA, JIMOO HMCHOJB30BAaHUS JIOTOJIHUTEIbHOTO
¢yHknuonana CucreMbl € y4€TOM MUHUMH3ALUU TPyAO3aTrpaT Uil JOCTHXKEHUS
HE00X0IMMO LIeTH.
B3aumoneiictBue ¢ Ucnomautenem mo OOpalieHusiM, pelieHrne KOTOPbIX HEBO3MOKHO
B pamkax kommnerenuu CITI.

Ouxkcanus Ob6parieHuii, no kKoTopeiM Tpedyercs yuactue Mcnomnurens, 8 COO.

5.4.1 Jransl conpoBoxaeHusi Ha ypoBHe CI'TI

ConpoBoxenre Ha ypoBHe CI'TI BKITtOUaeT ciieayromme dTamnsbl:

1. TIpuem OOGparenuit nosap3oBareneid CUCTEMBI,

3 2. O06paboTka OOpalieHu, BKIIOYAOIIAs CISAYIOIINE IIaru:
S
N - ananu3 O6pamenus;
g
§ - TepBUYHAs KOHCYJbTALINS;
— TPOrHO3 cpokoB pemieHus OOpaiieHus;
_ - 1pu HeobxoaumocTu otnpaBka OOpamienus McnomHuTento A pelieHus
=
S}
”? BOIIPOCOB, HE BXO AKX B komrereHuo CI'TI;
=
§ - peructpanus O6pamienus B Cucreme orcinexuBanus ommook (COO).
3. 3akpsiTue OOparieHuii.
%
8
S
=
z 5.4.2 Tlopsanok nanpajenusi Oopamennii B CI'TI
<
s mogaun OOpaliieHus JOMyCTUMBI CIIEAYIONNEe KaHalbl CBSI3H:
ST
£ — Tenedow;
S}
=
= — DIEKTPOHHAs MOYTa;
S
= —  (akc;
3
8]
=
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Iloon. u oama

Hne Ne 0y6n.

Bszamen une. Ne

Tloon. u oama

Hne Ne noon.

— II0YTOBOE OTIpaBJieHHUE (MUCHMO);

- (opym.

Jnist KaXJI0T0 U3 JIOIYCTUMBIX KaHAJIOB CBSI3U HACTOSAIIMHA PErJIaMEeHT orpenenseT Gopmy

noaauu 3anpoca B CI'TI u ee conepxanue.

Kanaj cesa3u

TpeGoBanus

Tenedon

Wudopmanmst mpenocTaBiseTcss B COOTBETCTBUH C
OIPOCHBIM JINCTOM W TO3BOJISIET JAWarHOCTHPOBATH
(yHKIIMOHANBHYIO 00J71aCTh M IPUYMHBI 00paIeHusI.

DJIeKTpOHHAs MoyTa

I/IH(I)OpMaIII/IH IpeaoCTaBIACTCA B COOTBETCTBUU C

daxkc

YCTaHOBJICHHOH (popMoi. JI1s BceX OMyCTHMBIX

IToutoBoe ornpaBieHe
(tmceMo)

KaHaJIOB CBSI3M COCTaB MH(pOPMAIIHH,
npenocrapisieMo ¢ OOpalieHueM, T0IKeH
COOTBETCTBOBATh TPeOOBaHMSAM, H3JI0KEHHBIM B

®opym

[Mpunoxenun C «HpopManus st perucTpanyu
o0paIeHu.

Kaxnoe ob6pamenue, nepenaBaemoe B CI'TI, opopmisiercs oTnenbHO (OJWH 3ampoc Ha

OJTHOM OJIaHKe).

3anpocm o ApYyruM KaHajlaM CBs3HM, HC OIIMCAHHBIM B JaHHOM pPasaciic (B YaCTHOCTH,

Skype, ICQ wu 1p.), He ABIASIOTCS OQUIHATBHBIMH. J[pyrue cpeicTBa CBSI3U PacCMaTPUBAIOTCS

TOJIBKO KaK Cpe/icTBa JUYHOTO oOuieHus u He o0s3biBatoT CITI perucrtpupoBaTh U OTBeUaTh Ha

3ampocCkl, MepeaHHbIe TTOJ0OHBIMI BUJIAMHU CBSI3H.

IIpaBHJIaM JaHHOI'O PErilaMeHTa u NNePCaAaHHbIC HEAOIIYCTUMBIM KaHAJIOM CBA3H.

Ucnomaurens u CI'TI He HecyT oTBeTcTBeHHOCTH 3a OOpaieHus, oGpopMIIEHHBIE HE TI0

5.4.3 ConpoBoxaenue Ha ypoBHe UcnoHuTe 151

IIpuem u o6pabotky oOpamienuii ot CI'TI ocymiecTBisieT OTBETCTBEHHBIM COTPYIHUK

Hcnomaurens.

3az[aanI/I OTBCTCTBCHHOI'O COTPYAHHUKA SABJIAIOTCA:

1) TIpuem O6parennii ot CI'TI;

2) DOxkcnepTHblii aHanu3 OOpalieHuil U IPeI0CTaBICHHE PEKOMEHIAIMIA 0 YCTPaHEHHIO

npobnemsl npeactasutento CITI;

3) B cityuae HEBO3MOKHOCTH IPEIOCTABICHUS PEKOMEHAaINi — peructpaitist OOpareHuii

B COO 17151 mOCTaHOBKH 3a7aHusi Ha A0paboTKy CHCTEMBI.

B cBoeit pabote

OTBETCTBEHHBI  COTPYJHUK PYKOBOJCTBYETCS

BHYTPEHHUMU

perinamentamu Mcnonnutens u nopsakom padbotsl ¢ O6pamienusmu B COO, npUBEJEHHBIM B II. 5.5

HacTosero PermaMenra.

I[J'IH OTIIPpaBKH O6paH.[eHPII>i Hcnonautento AOMMYCTUMBI CJIICAYIOIUEC KaHAJIbI CBA3U:
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Iloon. u oama

Hne Ne 0y6n.

Bszamen une. Ne

Tloon. u oama

Hne Ne noon.

—  TenedoH;

— DJIEKTPOHHAs [0YTa;

—  daxkc;

— IIOYTOBOE OTHpaBJICHHE (ITUCHMO).

3anpocsl O JIpYrMM KaHajlaM CBS3M, HE ONMCAaHHBIM B JJAaHHOM paszjelsie (B 4aCTHOCTH,
Skype, ICQ wu np.), He SBIASIOTCS OGHUIMATBHBIME. J[pyrue cpeicTBa CBSA3M pacCMaTPUBAIOTCS
TOJIBKO Kak CpeICTBa JIMYHOTO OOLIeHus U He 00s3bIBal0T VcmonHuTtens peructpupoBaTh
OOparieHust 1 OTBEYATh Ha BOIPOCHI, TEPEIaHHBIC 1T0I0OHBIMU BUIAMH CBSI3H.

WcnonHuTenb He HECET OTBETCTBEHHOCTH 3a OOpatienus, oopMIICHHbIE HE [0 MpaBUIaM
JAHHOTO perjaMeHTa U NepeJaHHbIe [0 HEJONTYCTUMbIMY KaHAJy CBSI3U.

Bce koHTaKkThl IO BOMPOCAM COMPOBOXKACHUS OCYIIECTBISIOTCS TOJIBKO C OTBETCTBEHHBIM
corpyaHukom Mcnonnurens. JIroboi mpounii KOHTAKT C APYTUMHU COTpYAHUKaMu VcnionHuTtens He
MIpeNIoaraeT TrapaHTUPOBAHHOTO OTBETAa Ha 3alpoc U SBISETCS HapylleHueM PerimameHta
COTIPOBOXKICHHUS.

HcnonauTens opranu3yeTt u ocymecTBisieT yaet OOpaliieHnid U MpeoCTaBIIsIeT 3aKa3uuKy
noctyn k COO, noctynHoi uepe3 cetb MIHTepHET, ¢ PyHKIIMEH aBTOMATHYECKOTO OTIOBEIICHHS Ha
AIIEKTPOHHYIO MOUTY 3aKa34yMKa O CO3/IaHUU, CTATyCe U 3aKPBITHH 3aBKH, ISl OTCIC)KUBAHUS X014

X UCIIOJIHCHHA.

5.5 Ilopsagoxk padorsl ¢ OOpameHusiMu B  CHCTeMe

OTCJICKNBAHUSA OILIIHOOK

59.5.1 Tunsl u npuoputersl O0pameHuii 1 CPOKH UX pPelIeHUs

Jlst pabotel ¢ OOpatmenusmu, Tpedyronumu ydactust Mcnomuaurens, ucnons3yercs COO,
KOTOpast 03BOJIAET PErHCTPUPOBATh U MOJIydaTh B JII00O€ BpeMsl aKTyaJbHYIO HH(pOpMaLH0 00
OOpaieHusix, Cpokax M OTBETCTBEHHBIX 3a MX yCTpaHEHHe, TeKylieM craryce OOpaiueHus u
crioco0ax ero pereHus.

Oopatenus, TpeOyrouue ydactus Menonaurens, perucrpupyrores npenacrasurenem CITI
WIM OTBETCTBEHHBIM coTpyaHMKOM HMcnomuurens B COO u opraHusyrorcs B O4Yepenb JUls
BKJIFOYEHHUS B TUIaH paboT.

Kaxnomy O6parienuto B COO Vcnonaurenem nprcBanBaercs Tul u npropuret. [lopsmox

obpaboTtku OOpamienuit B ouepenu ompeaensercs npuopurerom OOpaieHus. B nanbreiiem
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Wcnonuurens nin

CI'TI moryt mpeanoXuth u3MeHeHue npuopurera OOpamenus. s kaxmoi

3asABKU IIPOCTABJIACTCA BpCMH, H€O6XOI[I/IMOG JJIs BBIIIOJTHCHUA 3asi1BKH, h11%(e0) JaTa BBIIIOJIHCHU .

3aka3uMKk BIpaBe NOTPEOOBATH HW3MEHEHHE MPHOPUTETa MPOOJEMBI WIH YPOBHS

BMEIIATENNBCTBA, AJIs 3TOro Heooxoaumo cBsizathes ¢ CI'TI mo Tenedonam wiu nocpeacrsom COO

Ucnonuurens.

B COO npenycMoTpeHs! caeayroIue TUIIbl 00palleHH:

Tun odopamenust

Onucanune

[ommepxka OTBeT Ha BOMPOC IO TEXHOJOTMU PabOThI, HACTPOMKE B paMKax MPHUHATOH TEXHOJIOTHH
pabotsl ¢ CUCTEMOT.
Ommnoka TTox ommOKoi moHUMaeTCs:

e  HeBbInonHeHue CucreMoil pyHKIMIA, yKa3aHHBIX B YTBEPKIACHHOW TOKYMEHTAIMN
k Cucreme, mubo HecootBeTcTBHE (hyHKIMI CuctemMbl TpeboBanusaM KoHTpakTa;
®  HECOOTBETCTBHE JIOKyMeHTalu K CUCTEMBI peain30BaHHbIM (DYHKIHSIM.

B COO npegycMoTpens! creayromue npuopuTeTsl OOpaiieHmii:

IIpuopurer

Onucanue

Hememennniin

VHIMICHTBI, KOTOPBIC BIMSIOT HA paOOTOCIIOCOOHOCTD BCEH CUCTEMBI, ITPH KOTOP O
Moays CHCTEMBbI HE BBITIOIHAIOT CBOIO OCHOBHYIO (DYHKIIUIO.

BaxHbIi WHIMIEHTBI, KOTOpPBIE BIUSIOT Ha Pa0OTOCIIOCOOHOCTh OT/IENIbHBIX OCHOBHBIX ()YHKIIMIA
CHCTEMBI, a TAaK)Ke YCTPAHEHHE OLIMOOK M HEJIOYETOB B pabOTE CUCTEMbI, BO3HHUKIIHX B
pe3ysibTaTe qecTBUi VICIOMHUTENS 0 TEXHUYECKOMY OOCITY)KMBAHUIO CUCTEMBI MU €€
4yacTen.

HopmainbHerii MHOyaenTsl, KOTOphIE He OKa3bIBAIOT CYyLIECTBEHHOIO HETATUBHOI'O BIUSAHUS HA

paboTOCIIOCOOHOCTD M BHINOJIHEHHE OCHOBHBIX (DYHKIIMI COMPOBOXKIAEMBIX MOYJIEH
CucreMsl.

Cpoxu ycrpanenust OOparnieHuii B 3aBUCUMOCTH OT CTaTyca U MPUOPHUTETA:

IIpuopurer

Tun O0paeHus Cpoxk peuieHus

Hemennennanii

Ommbxa - 3 gaca ¢ momeHTa peructpaim O6pamenus B COO npu
HAJIMYUH yOAIEHHOTO JOCTyMNa K HH(POPMAaLOHHOM
crucTeMe 3aKa3uuKa,

- 15 9acoB npu OTCYTCTBUM yJAJICHHOTO IOCTYIA K
MH(POPMALMOHHOH crcTeMe 3aKa3unKa

IIpu HEBO3MOXKHOCTH PEIIUTh MPOOIEMY CHIIaMHU
HUcnonuurens McnonHuTens TOMKEH NPEAOCTABUTh
MICEMEHHBIN OTYET C ONMCAaHWEM MPUYHH B CPOK He Oomee
3-X pabouux aHEu.

Baxxunri

[onmepxxa Ot 4 gacoB 10 2 gHE# ¢ MoMeHTa peructpanun OOparieHus.

Omnbka [Ipy HanW4YMK BOMPOCOB, KOTOPBIE AENAI0T HEBO3MOXKHBIM
UCIIOJHEHHE 3a7a4, VICIIOMHUTENb TOIKeH
3apeTHCTPUPOBATH UX B TEUEHUH ABYX pabodnx JHEH.

Hop™manbHbiii

Honmepxka B pabouem mopsizke.

Ommboka

IIo O6paH_leHI/I$[M, KOTOPBIC MOT'YT BOBHUKHYTD ITPU USMCHCHUU (I)OpMaTOB npeaoCTaBJICHUA

peectpoB cueToB B TOOMC, cpoku MOTYT YCTaHABJIMBATHCS 3aKa3YUKOM OTJIENBHO.
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5.5.2 Jransl 00padoTku O0pameHui

Obpamenne, nepenannoe B CITI wmm VcrnomHUTENI0 NPOXOAUT CIEAYIOIIHUE ATAaIlbI
00paboTKu:
1. Peructpamus O6pamenus 8 COO,;
2. Anamm3 OOparieHus, 3anpoc TOTOTHUTEILHOU nHpopManuu 1o OOpaIieHuio 1 ero
yCTpaHEHHUE;
3. 3axpertue OOpameHus.
[Ipu mnocrymnennn OOpameHuii HEMEUIGHHOTO TMPHOPUTETa TOPSIOK JIEHCTBHI
VcnionmHuTENS OKEH COOTBETCTBOBATH MPOIEAYpE ONpENeIeHHON IMyHKTOM 5.5.3.
g yetkol maeHTUUKAMKU npodiaembl ogqHoMy OOpallleHHIo I0JIKHA COOTBETCTBOBATH
ojHa mipoOsema. B ciyyae BO3HUKHOBEHUS B mpoliecce padboThl Hax OOpaliieHneM HOBBIX BOTIPOCOB

WK po0JIeM 1o HUM HHULUHUPYIOTCS HOBble OOpalieHus.

5521 Perucrpanus oopamenus 8 COO

[Ipuem OOpariieHust IPOBOAUTCS IIPU:

1. BeImonHEeHNH yCIOBHA, ONMCAHHBIX B IMMyHKTE 5.4.2;

2. Tlpemocrasienun wapopmarun s perucrpanuu O6parnenus (cM. [punoxenne C);
3. OO0paieHue yaoBIETBOPSET CIACAYIONIUM TPEOOBAHMSIM:

— Cnemmanuct CI'TI nmpoBen paboTty mo nepBuyHOil uaeHTHuKarun OOpaiieHus u
MOXKET MPEOCTaBUTh OMHCAHUE MOCIIEI0BATEILHOCTH JIEUCTBUM, MMPOBEIECHHBIX B
npouecce uaeHTuduranuu OOpaiieHus, U pe3ylbTaThl UISHTHUGUKAIUY (B COCTaBe
uHdopmarmu i peructpaipn Ooparenus (M. [punoxenue C);

IIpumeuanue: VckioueHue 1O BBINOJHEHUIO TpeOOBaHUS JOIycKaeTcs JUis
OO0paieHniit HeMeIJICHHOTO MTPUOPUTETA.
— OobpaieHue Takoro xe cojaep:kanus He peructpuponaiucs B COO panee.
Homyckaetcs peructpaius B COO ObpaiiieHus, METOIbl YCTPAaHEHHsI KOTOPOTO OTPayKEHbI
B TexHUYecKod nokyMeHTanuu k Cucreme. B srom ciydae McmoaHuTenb MOXKET BbIIaBaTh

pEeKoOMCHAANUA I10 O3HAKOMIICHHUIO C COOTBETCTBYIOIIHUM ITYHKTOM TEXHUYECKOH JAOKYMCHTAIIUH.

IIpouenypa perucrpanum odpameHuin
1. Cnemmamuct CI'TI popmupyer OOparieHne B COOTBETCTBHM C TpedyeMoil ¢opmoii u

COJACPKaHUEM U MIEPCAACT 3TOT 3alIPpOC OTBETCTBECHHOMY COTPYAHUKY Hcnonautens.

Jlucm

Uszm ) Jlucm Ne doxym. Ioon. |/Jama

25

Konuposan Dopmam A4




Iloon. u oama

Hne Ne 0y6n.

Bszamen une. Ne

Tloon. u oama

Hne Ne noon.

2. OTBETCTBEHHBII COTPYIHUK Ucnonnurens perucTpupyer OO6parmenue,
yIIOBJIETBOpsItOIee 0003HaUCHHBIM BhIlIe TpeboBanusim, B COO.

3. OOpaleHuio NpUCBAaNBAETCS YHHKAJIbHBIA PErHCTPAMOHHBIA HOMEpP. DTOT HOMEpP B
JAbHEUIIIEM CIYKHUT JJIsi OJHO3HA4YHOU uaeHTH(uKanuu qanaoro Oopamenus. J[ns
JaJIbHENIIEro B3aUMOJICHCTBHS 110 00pallleHNI0 YYACTHUKH IIPOLecca COMPOBOKIACHUS
HCIIOJIB3YIOT PErUCTPAMOHHBIN HOMep OOpaleHusl.

Ipumeuyanue: ITo O6pamenusm, ohopmiIeHHE KOTOPBIX HE COOTBETCTBYET TPEOOBAHHUSM,
aBTopy OOpaieHust BBICBIIACTCS YBEAOMIICHHE O HEOOXOAMMOCTH COONIOJCHHS TPeOOBAaHUN K
COJIEp’KaHUIO0 3ampoca. Takue 3ampochl pacCMAaTPUBAIOTCS TOJBKO IIOCJIE IOJIYYEHHUs BCel
cojeprkaieiics B TpeboBanusIX nHpopMaryu (cM. 1. 5.4.2).

Bcem OO6parmienusim nepBoHauanbHO npucBauBaercs TN «llomnepxkay. [1o pesynbratam
aHayn3a cnenuanucramu Mcenonnurens tun OOpaiiieHuss MOXeT ObITh u3MeHeH. [Ipu n3mMenenun
tuna Obpaienus apTop OOpaleHus yBeAOMIISETCs 110 TOMY K€ KaHaly CBSI3U, 10 KOTOPOMY ObLIO
nostydueHo ObpariieHue, eciau MpeIouTUTENbHbIN KaHall CBSI3U JIJ1sl OTIOBELICHHS He ObLI OIIpe/ieieH

JOIIOJIHUTCIIBHO.

55.2.2 Ananu3 OOpauenusi, 3anpoc JAONOJHHUTEJbHOH HHPOpPMALMH 1O

OO0OpaieHuIo 1 ero ycTpaHeHue

[Tocne peructparmu O6panieHus McnoiHUTENb TPOBOIUT €T0 aHAIU3 B OTIPEICTISET BpeMs
ycrpaHeHus: npo6iembl. Eciu ompenenennoe Mcmomnurenem Bpemsi yctpaHeHus: OOparieHust
MIPEBBIILIAET CPOKHU, YCTaHOBIEHHBIE M. 5.5.1, McrnonHuTenh MHUIUUPYET MPOLECC COTJIACOBaHUS
cpokoB ycrpanenust OOpaieHusl.

[Ipy HeoOXOOUMOCTH TMOJYYEHHUs JAOMOJHUTENbHON uHpopManuun 1o OOpaleHuo
Ucnonuutens Hanpasiset 3anpoc B CI'TI mu6o HenmocpencTBeHHO 3aka3uuKy M0 TOMY e KaHaly
CBsI3M, 4TO W modydeHo OOpaieHue, eciu NPeANOYTHUTENbHBIM KaHal CBA3M HE OIpeIesieH
JOTIOJTHUTENBHO.

[Tocne cbopa Beelt HeoOxomumoit uHpopmarmu no OOpaieHuto VicnomHuTens nepeaaer
OO6paiienre B COOTBETCTBYIOILIEE CTPYKTypHOE MojpazaeneHue McnomHuTens st yCTpaHEHUs

pOOJIEMBI.

5.5.2.3 3akpbiTHe OOpamenus

3aKpLITI/Ie O6paH_IeHI/I$I BKJIFOYACT CICAYONINUEC CTalUuN:
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1. Oxonuanme pabor mo OOpamenuto. Ucnomnutensy npenocrabinser CITI meromb
ycrpanenust OOpaleHus:
— g OOpamiennii ¢ TunoM «llognepikka» — peKOMEHIALNH IO TEXHOJIOTHU PabOThI
Cuctemsl, 1100 KOHCYJIBTAIMH 110 HACTpoiike CUCTEMBI.
— s O6pamenuit ¢ tunom «OmuOka» — mnepenaya oOHOBieHUM CHCTEMBI WU
TEXHUYECKOW TOKYMEHTAIIHH.
[Tocne npenocraBieHus: MeTo10B ycTpaneHust OOpareHne CYuTaeTCs 3aBEPIICHHBIM.
2. 3axpertue Ob6pamenus. 3akpeitue Obpamenns noarsepxxaaer CI'TI nubo 3aka3zdmk.
[To dakry momydenus noarBepxaeHus VICIOTHUTENb 3aBepIIaeT IesITeIbHOCTh B PAMKax
yctpanenus: O0paienus u 3akpeiBaeT OOparienue (cTaTyc «3aKphIToy).
IIpumeuanue: Obpaiienre MoxkeT ObITh 3aKkpbiTo 0 MHULIMaTUBe CI'TI mn 3akazuuka 10

MOMCHTA NpCA0CTABICHHUA METOJ0OB YCTPAHCHUS, CCIIN HGO6XOI[I/IMOCTI) B €T0 YCTpaHCHUH OTIIAJIa.

5.5.3 Topsaxoxk 00padoTkH OopameHnuii c NPUOPUTETOM

«HemenaeHHBIN»

[Tpu monaue OOpareHus ¢ HEMEUICHHBIM IIPUOPHUTETOM T10 SJIEKTPOHHOU MouTe, (hakCy Uin
MUCBbMOM 3aKa34uWKy HEOOXOAMMO MpOoayOJUpOBaTh 3ampoc Mo TenedoHy, Au00 MOTyIUTh
MOATBEPKIEHUE O TOM, YTO VICIOTHUTENh MPUHSIT 3a1POC.
Ecnu npuoputer OOpaitienus npu3HaH HEMEJIEHHBIM, TO VCOMHUTENb B TeUEHHE TpeX
pabouunx gacoB nocie noigydeHus OOparmieHus oos3aH:
— NPEIOCTaBUTh KOHCYJBTAIUIO, TO3BOJISIONIYIO YCTpaHuTh OOpallleHne HeMEeJICHHOTO
MPUOPUTETA, JTUOO

— ornpaBuTh aBTopy OOpamieHust 3ampoc s HOJYy4YEHHUS  JIOMOJIHUTEIbHOMN
nHpopmanuu, 160

— TpemioxkuTh aBTopy OOpaieHusi anbTEepPHATUBHBIE CIIOCOOBI  HCHOJIB30BAHUS
¢byHkronansHOCTH CHUCTEMBI, TO3BOJIAIONIME MPOJODKUTh padOTy MOJIb30BaTelNeH,
160

— TIOATBEPAUTH 3asBICHHYIO B OOpalleHMHd CHUTyalHuio Kak omuOky CucreMsl u
yBenoMuTh aBTopa OOpamieHus o cpokax e€ ycrpaHenus. VcmomHutenb
MpEeANpPUHUMAET BCE YCHIIMS U1 MOATBEPXKIECHUS M OJHOBPEMEHHOTO YCTpaHEHUS
BO3HHUKIIIEH OIIMOKH B TEUEHHE TPEX YacoB (€CJIM HHOU CPOK He OMpeeNieH YCIOBUIMHU

I'K) ¢ MmomeHTa nosydeHust oOpalleHus, CoAeprKallero HHGpOpMaIuio o Heil.
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5.6 IIpoueaypa KOHTPOJISI KA4eCTBAa CONMPOBOKIEHUS

Ananu3 KauecTBa OKa3bIBAEMBIX YCIYT 10 COIPOBOXKACHUIO OCYILECTBIIAECTCS HA OCHOBE
aHaJlM3a OTYETHOCTH, IIpeocTaBisieMoil McnonHurenem 3akazuuky.

WcnonnureneMm u 3aka3uyuKoOM OCYHIECTBIISIETCS COBMECTHBIN ONEPAaTUBHBIA KOHTPOJIb
Ka4ecTBa yCIYT COMPOBOXKICHUS, KOTOPBIN IMO3BOJISIET ONPEACTUTh MPOOIIEMHBIE HAIIPABICHHS B
00TacTH OpraHW3aly CONPOBOXKICHHUSA, pa3padoTaTh M MPHUHATH MEpPhl 10 YCTPAHEHUIO
HCOOCTATKOB IPEKAC, YCM OHHU HAYMHAIOT BJIMATH HAa KAa4UCCTBO YCIYI' COIIPOBOKIACHUA. CDOpMaT
IIPOBEICHUS TAKOTO KOHTPOJIA — 00OCYKIECHUE B COCTABE:

— IpeacTaBUTENs 3aKa3zdyuKa, 1100 ML, UM YIOJIHOMOYEHHOIO;

— HOpCACTaBUTCIIA I/ICHOJ'IHI/ITCJISI, 00 Jna, M YIoJTHOMOYCHHOTO.

5.6.1 OOpa6oTka pekiamManmi

WcnonHuTenem peructpupyrorcs 1 00pabaTbiBalOTCs pekiamMalii 3aka3uuka O KayecTBe
npenocrasienus ycayr CITIL

Pexnamanust no/mkHa coiepkaTh peKBU3UTHI (HOMepa U naThl) OOpallieHui, 10 KOTOPBIM
UMell MeCTO (PaKT HEKaueCTBEHHOM paboThl VcnonHuTens, a Takke MOTUBUPOBAHHbBIE 3aMEUYaHMs
crienuanucTa 3aka3uuka, OTHOCALIMECS K KauecTBY IPEOCTABJIEHUS YCIIYT IO COIPOBOKICHUIO
Cucremsl.

OpuruHan pekjaMalui Hampapisercss VICrmoJHUTEN0 mo4YTo, Komusi — 1o ¢akcy,
JIEKTPOHHAs! KOIUS — Ha ajipec IEeKTPOHHOM noutsl McnonnuTens.

o 3aperucTprpoBaHHBIM pEKIaMalUsaM, B CPOK HE NO3HEE MIATH Pa0OUNX JHEH ¢ MOMEHTa
ux perucrpauuu, VcnonHuTenb TOTOBUT OTYET O IPOBEIEHHOM aHaiu3e (akToB M XKajoo,

YKa3aHHBIX B pC€KiIaMaluu. OTuer B BUIC o@nunaanoro IMrUCbMa OTHPaBJIACTCA 3aK33‘lI/IKy.
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6 Ilopsizox padoT Mo 00CTy:KMBAHUIO

O6cnyxuBanne CHCTEMBI MIPEATNIOATraeT CASYIONNE MEPOTIPUATHS:
1. Hacrpoiika Cuctembl 1 €e KOMIIOHEHTOB (cM. 11. 6.1);
2. Tlposepka pabotocnocoonoctu Crucremsl (cM. 1. 6.2);
3. Mounwurtopusnr xapakrepuctuk Cucremsl (cM. 1. 6.3);
4. Monepuuzanus Cuctemsr (cMm. 1. 6.4);
5. Tpodunakruyeckue paboTel (cm. 1. 6.5).

JlomyckaeTcsi  OCYyILIECTBJIEHHME  Ipoliecca  OOCIY)KHMBAaHMSI ~ JUCTAaHIIMOHHO  C

HCIIOJIb30BAHUEM TCXHHUYCCKUX CPCACTB CBA3H, KOHTPOJIA U YIIPABJICHUAA.
6.1 Hacrtpoiika CucTeMbl U €e KOMIIOHEHTOB

6.1.1 HacTtpoiika ydeTHbIX 3anuceii

[Tepen HauanoMm skcruryaTauuy CHCTEMBI BBITIOJHSAETCA HACTPOWKA YYETHBIX 3alucen

Ui monbp3oBateneid Cucrembl. HacTpoiiKy y4YeTHBIX 3amuceld BBIMOJHSIOT AIMUHHCTPATOP

S
g Ucnonautens u Aaxmuaucrparop MO.
&S]
z Kaxxnas yderHas 3amuch J0JDKHA OBITh BKJIIOYEHAa B OJHY WM OoJjiee Tpymnn
6~
S 19
= nosib3oBareneil. Habop rpymm, B KOTOpble BKIIOYAETCS KaXK/1asi yuyeTHas 3aluch, ONPEaeIsaeTcs

Anmunuctpanueir MO B 3aBUCUMOCTH OT (PYHKIIMOHAJIBHBIX OO0S3aHHOCTEH KOHKPETHOTO
s COTpPY/IHHKA.
&
Y
e
S

6.1.2 Hacrtpoiika napameTpoB CucreMbl

%
£ [lepen nHawasioM »skcrutyatanuu CUCTEMBbl BBIOJIHSETCS HACTpPOMKa IapaMeTpoOB
-
s Cucrembl B 3aBUCUMOCTH OT PETMOHANIBHBIX ocoOeHHocTel. HacTpoiiky mapamerpoB Cuctemsl
3

BBINOJIHAET AIMUHUCTpaTop McnosHuTens.

Hactpoiika mapamerpoB Cucremsbl BhINONHsSETCA mpu nomomu (Gopmsl [lapamerpsl
S
g .
3 CUCTEMBbI, IOCTYITHON 4epe3 MyHKT OokoBoro MeHio CucreMma, myHKT noameHio [lapamerpsbi
=
§' CHCTEMBI.
N
3
IS}
=
S
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[Tepen mauanom padotel ¢ Cucremoii [lonp3oBaTens HacTpanBaeT BHemHUN Bug APM,
napaMeTpsl HyMEpaTopoB, IeyaTd, yBeaomieHuid Ha ¢opme Hacrtpolikm, noctymHoi yepes

nyHKT CepBHc¢ IJIaBHOTO MEHIO.

6.2 IIpoBepka padorocnocodonoctu CucreMsbl

[Ipu 3anmycke Cucrtembl AaMuHuCTpaTop McnoiHUTENS BBITIOJIHSET TPOBEPKY OCHOBHBIX
(GYHKIMI B COOTBETCTBHUU CO CIICHApUEM IPOBEPKH MPABMILHOCTH (YHKIIMOHUPOBAHHMS,
MPUBEJICHHBIM B 1I. 7.

[Tpu 3amycke CucteMsbl mocie 0Tka3a uin c00si MpOBEPKY BBHITOIHSIET OTBETCTBECHHBIN
aMUHUCTPATOP, BHITIOIHSABIINNA BoccTaHOBNIeHHE CHCTEMBI.

[Ipu 3anmycke Cucrempl Mocie TJIAHOBOTO OOHOBJICHHS TPOBEPKY BBHITIOIHSIET

Ucnonuurens.

6.3 MonutopuHr xapakrepucTuk CucreMbl

6.3.1 Ayaut padorsl CucTeMbl

Cucrema u Bce ee¢ (YHKIIMOHAIbHBIE MOJIYJIH BEAYT KypHAJTHMPOBAHUE OTECPAIHMA
NEHUCTBUM TMONb30BaTels (ayauT). ABTOMATH3UPOBAHHBIE CEPBHCHI BEIYT MKYpHAl CBOUX
TNEUCTBUI.

Benercs xypHamupoBanue paboTOCTIOCOOHOCTH CTOPOHHUX M JIOKAJIbHBIX BEO-CEPBUCOB
Y MOJKTIOYCHHBIX K HUM BHEITHUX HH(POPMAIIMOHHBIX CUCTEM B Pa3pe3e COCTOSHUM:

—  MOHUTOPHHT COCTOSIHHS BPEMEHU OTBETa Web-TIpuiioKeHuit;

—  MOHUTOPHHT KOJMYECTBA OJTHOBPEMEHHBIX BeO-CECCHi Ha CepBEpax CUCTEMBI;

-  MOHUTOPHHT CKOPOCTH OTBETA BEO-IIPUIIOKESHUM HA TUIIOBBIC 3aIIPOCHI;

- TloaTBepkacHUS WM HEBO3MOYKHOCTH JIOCTABKH COOOIICHHH OT OTIPABUTENS K
MOJTy4aTeNo;

- Ilepuoguueckuii ompoc BeO-CEPBHCOB BHEIIHMX CHCTEM C COXPaHCHHEM

PE3YIBTATOB OIIPOCaA.
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6.3.2 Kpyriocyrounblii MOHUTOPUHT Pa6oThl CHCTEMBbI

HcnonHuTtens BeneT KpyriocyroyHbli MOHUTOpUHI CHcTeMBl B pexxume 24 yaca B
CyTKM, 7 pnHed B Henmemo. lMcnoimHurens Ha3HA4aeT [EXKYPHOIO, OTBETCTBEHHOIO 3a
KpyriocyrouHsld  MOHUTOpUHr Cucrembl. [lpu BegeHMM MOHMTOPHHIa JAEKYpPHBIH
PYKOBOJICTBYETCSI BHYTPEHHUM PpEIrJIAMEHTOM IPOMBIIIJIEHHOW JKCIIyaTallud CEpPBUCOB
Cucremsl.

Jis  moHuTOopwHTa  VICHIOMHWTENs  WCHOJB3YeT  NIpOrpaMMHOE  obecredeHue
pacrpeielieHHOro MOHUTOpUHTa «ZabbiXy, ¢ TOMOIIBI0 KOTOPOTO OTCICKHUBAIOTCS MapaMeTPhl
CucTeMBbl, B YaCTHOCTH:

- TapaMeTpbl CeTH;
—  ’KM3HECHOCOOHOCTH U LIEJIOCTHOCTh CEPBEPOB;
- cocrosiHue 0a3 JaHHbBIX.

JIoTIOTHUTENBHBIMU UCTOYHMKAMU HHQPOPMAIMK SBISAIOTCA OOpalieHus 3akazyuka
OTHOCHTEIILHO CO0EB, OTKA30B WJIH 33/IepKeK B padoTe CUCTEMBI.

Jlisa monydeHus SCHOM, OJHO3HAYHOM, TOYHOM M McueprbIBaroliell MHPOpMAUU O
MpUYKHAX cO0s BEIETCS MOHUTOPUHT CIEAYIOIINX KOMIIOHEHTOB:

- CocrosiHHE CEpBEPHOTO U CETEBOT0 000PYIOBaHMS;
- PaboTocnoco6HOCTh MPOTPaMMHOTO 0OECTICUCHHS;

- PaboTocnocoOHOCTh CEpBUCOB B3aWUMOJICHCTBUS C BHEIIHUMH CUCTEMaMHU;

S
g
3 - JlocTynmHOCTH BHEIIHUX CEPBHUCOB;
E - Pabota nepuonnyeckux 3agaHui.
HcnonHuTens oCylecTBIseT NePUOINIECKYI0 IPOBEPKY IPOrPaMMHBIX M alllapaTHBIX
pPECYpCOB B pyYHOM PEKHME.
8
&
%
© (v (v}
S 6.3.3 IIpocmorp uepe3 rpaduyeckuii uHTepdeiic KypHAIOB PadoThl
= pyHkunonaabHbIX Moayaei CucremMbl
3 B Cucreme ¢pukcupyrorces cBeieHHs 0 COOBITUAX U olIMOKax B paboTe CUCTEMBI, a TaKKe
S
g NEUCTBUAX MOJIb30BATENEH.
IIpocmotp ciyxeOHBIX cBeaeHuit Cucrembl noctyneH AnmuHucrparopy MO u
§ Anmunuctpatopy Ucnomnurens Ha popmax ZKypHaua codbiTuii Cucrems! 1 2KypHaua ommook
&S]
3 Cucremsl.
3
N
3
IS}
=
= Jucm
2
X
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6.4 Monaepuusanusa CucremMsl

Jist TUTaHupOBaHUS MOAEPHHU3AINY 3aKa3uuK U VICTIOTHUTENb TPOBOIAT COOp M aHATU3
CJIEIYIOLIUX TUIOB OOpalleH!i MOoJb30BaTee:

- OO0paiieHust OTHOCUTENBHO cO0€EB U OLIMOOK B paboTe CUCTEMBI;

- Oo0pamenuss mo jgopabotke CHCTeMbI s COOJIONCHUS W3MCHHUBIIUXCS
TpeOoBaHuM 3aKoHOAaTenbCTBAa PO 1 HOPMATHBHO-TIPABOBBIX aKTOB TEKYLIETO
peruoHa,

- OOpamennss 1o gopaborke Cucrembl Uil 00€CIEUeHUs COOTBETCTBUS
TpeOoBaHusAM TeXHUUECKOro 3a/1aHus;

- IIpennoxenus no ontuMusanuu osicTpoaeicTBust CUCTEMBI.

[locne ananmza OOpamennit McnosnHuTenb BbINOJNHSAET A0paboTKy CucTeMbl B
COOTBETCTBUU C TpeOoBaHUAMHU TeXHNUECKOTO 3aJaHus U BbIITycKaeT 0OHOBIEHNS CHCTEMBI.

[1nanoBble OOHOBIIEHHUS BBIMTYCKAIOTCSI CO CpelHEeN MepUOAUYHOCThIO 1 pa3 B Mecsll U
coJiepkar A0paOOTKH, NMpeAHa3HaueHHbIe Ui UCHpPABIEHUS OUIMOOK, HE MPEeHsTCTBYIOLINX
HOpPMaJbHOW paboTe mojb3oBaTened, g MoaepHu3anuu CucTeMbl B COOTBETCTBUM C
TpeboBaHUAMU TeXHUYECKOTO 3a/1aHus U ONITUMU3ALUU ObICTpoAelcTBUS CHUCTEMBI.

Cpoku U BpeMs MPOBEIEHUSI pEriiaMEeHTHBIX PadOT C CHCTEMOM COTJIACOBBIBAIOTCS
Wcnonnutenem u 3akazuyukoM. PermameHTHbIE paOOThI JOJDKHBI IPOBOIUTHCS BO BHEpabouee
BpeMsi 3akazunka. B ciydae HEOOXOIMMOCTH MPOBEIACHUS PETIaMEHTHBIX paboT B pabouee
Bpems MicnonmuuTens 00s3aH npeaBapuTEIbHO JOMOJIHUTENBHO COTIacOBaTh MPOBEACHHUE paboT
¢ 3aKa34YUKOM.

Hopabotka CucreMbl M €€ KOMIOHEHTOB B COOTBETCTBUM C HW3MEHEHUSAMU
3aKoHOJaTenbcTBA PD M HOPMATUBHO-IIPABOBBIX aKTOB TEKYIIErO PErHOHA U MPEA0CTaBICHUE
oOHoBIIeHNY CHCTEMBI BBITIOJHSACTCS HEe MeHee ueM 3a 10 paGouux JHEH 10 JAaThl BCTYIUJICHUS
JOKyMEHTOB B cmily. CpoK MOKET MEHSThCS MO COTJIacOBaHMI0O Mexny lcmonHurtenem u
3aKa3unuKoOM.

[Ipu cmene TpeboBanuii kK cocTaBy U (hopMaTaM BXOJSIICH U UCXOIAIIeH HHPOpMaluy,
Hcnonnutens obecrneuynBaeT BHeceHHWE U3MEHeHUH B KoHpurypauuio CHcCTeMbl U ee
(G YHKIIMOHATBHBIX MOAYIIEH IS TIOIIEPKKH aBTOMATUYECKOTO AIEKTPOHHOTO 0OMEHA TAaHHBIMHU
Mex a1y HHOPMAIIMOHHBIMU CUCTEMaMHU, C KOTOPBIMHU OpPraHU30BaHa UHTETpalus B paMkax T3,
He OoJiee ueM B TeueHHe 15 pabouux qHel ¢ MOMEeHTa MOCTYIUIeHUs! MHPOpMaluy OT 3aKa3uuKa,

€CJIM NHOE He IpelycMOTpeHo ycinoBusamu ['K.
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Hne Ne noon.

BuerutanoBele  OOHOBJICHHUSI BBIIYCKAIOTCSI MO MeEpe HEOOXOJMMOCTH U COZAEp)Kar
UCTpaBJICHUE OMMOOK, BIMSAIOUIMX Ha BhIOJHeHHE CHcTeMO# ee OCHOBHBIX (yHKuui. [Ipu
3arpy3Ke BHEIUIaHOBBIX 00HOBJIeHNH CucTeMa nmpojorKaeT paboTaTh B IITATHOM PEXHUME.

VcnonHurens MPOBOIUT IJIAHOBBIE M BHEIUIAHOBBIC OOHOBJICHHUS, PYKOBOJCTBYSCH

BHYTPEHHUMU PETIIAMEHTAMH.

6.5 IIpopuaaxkruyeckue padboThl

6.5.1 TIIpoduaakrTuueckue padoThI JIS ONTUMM3ALNH

obicTponeiicTBus CucteMbl

WcnonHuTenb NpoBOIUT MEPONIPUSITHS ISl OITUMU3ALUU ObIcTpoieiicTBUS CUCTEMBI U
obecrieueHrs COOTBETCTBHSI BPEMEHHM OTKJIMKAa SKPAaHHBIX (opM TpeOoBaHUSAM TeXHHYECKOTO
3a/laHusl.

Jig atoro McnonuuTens NpoBOUT cOOp U aHaU3 oOpalieHnid 3aka3unka 1 KOHEYHBIX
noJsib3oBaresneil CucteMbl OTHOCUTENBHO BBISIBJICHHBIX HEJOCTATKOB ObICTpoieicTBUSI CHCTEMBI.

Ha ocHoBanuu pe3ynbTaToB aHanm3a oopamennii VcroaHuTeNb:

—  BBINOJIHACT IPOBEPKY U aHAJIU3 3aIIPOCOB K 0a3aM AaHHBIX;
— TpOBEPSET HAINYME BCEX HEOOXOIUMBIX MHAEKCOB WU N30BITOUHBIX HHAEKCOB,;
— nopabaThIBaeT 3alpPOCHI C IEJbI0 ONTUMM3ALMN HCIIOJIb30BaHMs 0a3 TaHHBIX U

COKpall€HHs BPEMCHHU OTKJIIMKA CucreMsl Ha HCP’ICTBHH I10JIB30BaTECIIA.

6.5.2 IlpenoTrBpalmieHne MOTepPU JAHHBIX B cJIydyae 0TKa3a WJIH cOOsi

Cucrembl. Pe3epBHoe KonmpoBaHmne

PeszepBHoe kommpoBanue 0a3 naHHbIX Cucrtemsl BblNoJHSEeTCA VcnonHutenem B
cooTBeTcTBUU ¢ ['padukom u [lnaHoM pe3epBHOro KOMMPOBAHUS.

Pe3zepBHBIE KOIMM XpaHATCA HAa MOIIHOCTAX 3aka3uMka. IIpu BO3HUKHOBEHHH
UHIMJIEHTa, TpPeOYIOIIEero BOCCTAHOBJIEHUS JAHHBIX, OOIIECUCTEMHOIO IPOrPaMMHOTO
obecnieuenus, CYBJ], mim crenuagbHOrO MpPOrpaMMHOIO OOecreueHHs] pe3epBHbIE KOIMHH
nepenarTcs 3akazuukoM VcrnoaHuTento 11 BOCCTAHOBIEHUS TaHHBIX.

B cnyuae moBpexaeHus 0a3bl JaHHBIX B pe3ynbTare c0osi win oTkasza McnonHutens

BBIIIOJIHSICT BOCCTaHOBNICHHE CHUCTEMBI U3 pe3epBH0171 KOITHH.
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I[JISI NpCaAOTBPAILICHUA TOTCPHU JAHHBIX U 3alIUTHL CHUcTEMEI OT C6OCB MUTAHUS 3aKa34uK
OCHAII[AET CEpPBEPHI U CETEBOE 00OPYAOBAHHE CHUCTEMaMH OecrepeOOMHOTO ANEKTPOTIMTAHUS
(VIBII).

B Cucreme npenycMoTpeHa TEXHUYECKass BOBMOXKHOCTh CO3/1aBaTh KilacTep M3 JIBYX U
OoJiee cepBepoB ISl paclpe/eCHUs] Harpy3KH Ha CepBUC M oOecrieueHHs OecriepeOorHOro

¢bynkumonnpoBanus CHCTEMBI B CITy4ae BBIXOJa U3 CTPOS OJJHOTO M3 CEPBEPOB.

Uszm ) Jlucm Ne doxym. Ioon. |/Jama

Jlucm

34

Konuposan Dopmam A4




2

IIpoBepka npaBUIBHOCTH QYHKIIMOHUPOBAHUS

[Mpu 3amycke CucTeMbl mociie OTKa3a WM c0O0s, a TaKkXkKe Iocie OOHOBIICHHS,

AnmunucTpaTop VMcromHUTENs BHIOIHSIET IPOBEPKY OCHOBHBIX (DYHKITHIL:

1.
2.

[lepeiitu Ha cTpanully aBropusanuu B Cucreme.

BBectu nMs 1oJsib30Batess ¥ Mapojb B COOTBETCTBYIOIIME MOJIS.

Haxares kHOmKy BoiitTu B cucremy. OtoOpasutcs APM, BeIOpaHHBIA ISt
3arpy3Ku 10 yMOJIYaHHUIO.

Haxarp kHOnky Ilo/IMKJIMHHKA, IIyHKT BBIIAQJAKONIEr0o MeHIO TaJjioH
amOysaTtopHoro nanuenrta: Ilomck B BepxHem MeHro. OtoOpaszutcs Qgopma
Tanon amOyaaropHoro nanuenrta: Ilouck.

VYka3zarh mapamerpnl Mnoucka Ha maHenu (uiabTpoB. Hakate xkHomky HaiiTwm.
OTo00OpazsiTcst pe3yabTaThl OMCKA MO BBEICHHBIM MTapaMeTpaM.

Haxarp kHOnmky OTuerbl, MyHKT BbIIafaroniero MeH CraTHcTHYecKas
OTYETHOCTb.

Br16paTh mpon3BOIBHBINA OTUET B KaTAJIOT€ OTYETOB.

Bri6pats dhopmar popmupoBanus otuera HTML.

Haxatp kHOTIKY ChopmupoBath otuer. OT4yeTHast popma 0ToOOpa3uTCs B HOBOU

BKJIaJIKe Opaysepa.

ST
g
S
3 [IpaBunbHOCTh  QyHKIMOHUpOBaHUA CHCTEMBl MpPOBEPSIETCS IO  CIEAYIOIIUM
N
e~}
= KPUTEPHSIM:
1. Bxox B Cucrtemy ocymiecTBiseTcst 6€3 ommnooK.

& 2. llpu pabote ¢ skpaHHBIMU (POpMaMU MPOUCXOAUT CBOEBPEMEHHBIN OTKIMK Ha
& .
= JeMCTBUS MOJIb30BATEIIS.
e
S 3. Ilpu pabdote B Cucteme He 0TOOpaXKaroTCs OITHOKU Oa3bl JTaHHBIX.
%
8
=
=
g
S
Q
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8  VYka3zaHmus 0 IefiCTBUSIX B PA3HbIX pe:KUMAX

8.1 JleiicTBUs mepcoHAJia MPU IITATHOM pe:KMMe padoThl

CucremMsbl

[Ipu pabore CucTembl B INTATHOM DPEXUME IOJIB30BATENN U AJMHHHCTPATOPHI
BBINIOJIHAOT JIEUCTBUSA, INPENYCMOTPEHHBIE NOKyMEHTaMu PyKOBOJACTBO IOJIb30BaTENsl U

PykoBoacTBO anMuHuUCTpaTopa.

8.2 lelicTBHSI MepCcOHAJA NMPH ABAPUMHOM OTKJIIOYEHHHU

000py10BaHUA

B cnyuae aBapuitHoro oTkitoueHus: CUCTEMBI TPOBOSATCS CIEAYIONINE paOOThI:
1. BeolsicHeHHe NPUYMH aBApUITHOTO OTKIIIOUYEHUS 000pYI0BaHUS;
2. llpunATHE Mep UIA CKOPEWIIEero YCTpaHEHWS aBapud W BOCCTAHOBIICHHS
paboTel CUCTEMBI B IITATHOM PEXUME;

3. Ilpu HeoO6X0IMMOCTH, MPUBJICYEHHUE APYTHX CIEIUAINCTOB, ISl CKOPEHIIIEro

Iloon. u oama

Hne Ne 0y6n.

Bszamen une. Ne

Tloon. u oama

Hne Ne noon.

yCTpaHEeHHsI aBapUH U BOCCTAHOBJIEHUS paboThl CUCTEMBI B ITATHOM PEKUME.

PaboTel mpoBoauT Anmunuctparop McmomHuTens.

8.3 eiicTBHs mepcoHaJIa PU NPeJABAPUITHOM COCTOSIHUM

CucremMsbl

B cnyyae npenaBapuiinoro coctostuust CUCTeMbI IPOBOASTCS CeAytoIne paboThl:
1. BrisicHenue npuynH nepexoaa CucteMsl B IpeiaBapuilHOE COCTOSTHUE;
2. llpunsatue mep ans ckopeiimero nepeBoga CHucTeMbl U3 TpelaBapUilHOTO
COCTOSIHUS B IITATHBINA PEKUM PaOOTHI;
3. Ilpu HEOOXOAMMOCTH, MPHUBJICYEHUE NPYTUX CHEIUATUCTOB AJS CKOpPEHIIero
BOCCTaHOBIIEHUS pab0Thl CUCTEMBI B ITATHOM PEXHIME.

PaboTe! npoBouT AMuHucTpaTop McnoaHuresns.
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8.4 JleiicTBUsI mepcoHaJIa NPH AaBAPUITHOM COCTOSIHHH

CucremMsbl

B cnydae nepexoga CucreMsl B aBapuiHOE COCTOSIHUE IIPOBOJUTCS BOCCTAHOBIICHUE

pabortocmocobHoctr Cuctemsl. [lopsok BoccTaHOBICHHS PaboTOCTIOCOOHOCTH CHCTEMBI

cm. B 1L 4.1.1.

Pa6ots! npoBoauT Anmunuctparop VcnoaHurens.

B cJ1ydyac€ HNOBPCKICHUSA 0a3nl JaHHBIX Hcnomaurens MpOBOJUT BOCCTAHOBJICHUC

Cucremsl 13 pezepBHON konuu. MHCTpyKIus o BoccTaHOBIEHUIO CHCTEMBI U3 PE3EpBHOM

koruu cM. [Ipunoxenne A.

8.5 JleiicTBUsI mepcoHAaJIa MPH CEPBUCHOM peKUMeE PadoThl

CucreMsbl

CepBucHslii pesxuM paboTsl CHcTeMbI MTpeIHa3HAuEH [T CIEAYIOUINX CUTYallni:

- oOHoBienue Cucremsbl, yCTAaHOBKA MaTyeil 1 OOHOBJIEHUI Ha OTEepallMOHHbIE

CHUCTEMBI U cepBepHOE 00opynoBaHue; PaboThl 0 OOHOBJICHUIO BBITIOJIHSIET
Ucnonnutens. Ha Bpems mpoBenmenus pabor CucreMa HENOCTYNHA s

paboTel mojb3oBaTenel (3a uckiIoueHueM Moayns «Ckopas MeIuIUHCKas

ST
g
< nomotiby). IlocmenoBaTebHOCTh BBITIOJHEHHUsI PabOT TpH  OOHOBICHUH
=S
S Cucremsl cMm. 1. 4.2.4. OGHOBJICHHE BBITIONHIETCS B Hepabouee (HOYHOE)
N
Bpemsi. JlomycTrMoe BpeMs IJIaHOBOTO MPOCTOA (perjaMeHTHBIX padoT) He
JOJI’KHO MPEBbIIIATh § 4acoB B Mecsll. VcnonHuTenb onoBenaeT 3aka3uruka o
<
= MIPEIoJIaraéMOM BPEMEHHU U MPOJOJLKUTENLHOCTH MPOCTOSI HE MEHEee YeM 3a
2 .
< 10 nHel OT BpeMeHU OCTaHOBKHU pabOThl CUCTEMBI.
X
3aMeHa HeHCIPaBHBIX KOMIIOHEHTOB CepBepHOTO 00opynoBanus u ap. llepen
N1 v
= MEPEeBOJIOM CHCTEMbl B CEPBHUCHBIH pEXUM pabOThl AIMHHHCTPATOP
©
=
=
~ WcnonnuTenst pa3pabarbiBaeT U COTJIACOBBIBAET CO CBOMM PYKOBOJUTEIIEM
s
& [Tnan paboT. Ilepconan neiicTByeT B COOTBETCTBUU C corjacoBaHHbIM [I1anom
paboT.
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Iloon. u oama

Hne Ne 0y6n.

Bszamen une. Ne

Tloon. u oama

Hne Ne noon.

NucTpykuus mo BoccTaHOBJeHNI0 CHCTEMBbI U3 Pe3ePBHOM

IHpuaoxkenune A

KOIIUHN

HpI/I IIOSABJICHUN OHII/I6OK, CBA3AHHLIX C HEAOCTYITHOCTBIO 0a3bl JaHHBIX, Tp€6y€TC$I

UCKJIIOYUTHh BO3MOYKHOCTb ITpo0IieM ¢ ceTbio. Jliist aToro cienyer:

1.

3aiitu B PostgreSQL SQL Server Management Studio Ha cepBep 1u1st onipeeneHust
npoOneMsl. B ciydae noctynHocTH 6as3bl JaHHBIX PEKOMEHIYETCS MPOU3BECTH
pe3epBHOE KommpoBaHWe Jiora tpam3aknmii ¢ omquedr NO TRUNCATE
(BACKUP LOG ... WITH.. NO_TRUNCATE).

[IpoBeputs cocTosiHME 6a3bI HA MPEIMET BHYTPEHHUX OMIHOOK. JIJ1s1 TMarHOCTHKH
mpoOJieM C IeIOCTHOCThIO 0a3bl JAaHHBIX HCIOJB3YIOTCS CPEICTBA IMPOBEPKHU
PostgreSQL SQL Server. OCHOBHOE CpeiCcTBO JUArHOCTUKK - komaHaa DBCC
CHECKDB. be3 nonoiHUTENpHBIX OMNIMA OHA MPOBEPSET COCTOSIHHE 0a3bl U
BBIBOAUT HHGopManuioo 00 oOHapyXeHHbIX omuOKkax. BelmonHenue c
JIOTIOJIHUTEIbHBIMY OILUSAMH MO3BOJISIET UCIPABUTh OCHOBHBIE HEKPUTHUYECKHUE

OILIIMOKH.

B cnyuae momHoro paspymieHus 0a3bl JaHHBIX TpeOyeTcsi BOCCTaHOBJIEHHE U3

pe3epBHOI Konuu. BoccTaHOBICHHE IPOUCXOIHT IO CIETYIONIEMY CIIEHAPHIO:

1.

2
3.
4

OcranasnuBaercs SQL Server.

@ailnbl pa3pylieHHON 0a3bl JAaHHBIX KOMUPYIOTCS HA OTJCJIbHBINA HOCUTED.
3anyckaercs SQL Server.

B cinydae ecnu ypanoch MHOMYy4YUTh MOCIEAHIO KOIMMIO JIOTa TpPaH3aKIIHM,
BOCCTaHABJIMBAETCSA CHayalla MOCIEAHsSI 0 BPEMEHH MOJIHAsL pe3epBHasi KOMUS,
3aTeM BOCCTAHABIIMBAETCA MOCIEAHSSI PA3HOCTHAsI pe3epBHAsl KOMUS U Jlajnee Mo
ouepeld BOCCTAaHABIIMBAIOTCS PE3epBHbIC KOMHUM JIOTa TPaH3aKLUM, CIEAYIOIINue
110 BpEMEHU 3a Pa3HOCTHOM KOTHEH.

B nocnenHo0 odepenb BOCCTaHABIMBACTCS KOTIHS JIOra TpaH3aKIUH, TOTydeHHAs
c aBapuiiHOW ©0a3pl. B 3TOM cnyyae moTepu MJaHHBIX OTPAHUYUBAIOTCS

HE3aBCPUICHHBIMU TPAH3AaKIUAMHN HAa MOMCHT Pa3pylHICHUSA 0a3ml JaHHBIX.

B CJIydyac, Koraa HCBO3MOKHO IIOJIYUCHUC MOCIEAHEN KOIIMU JIora TpaH3aKI.IPII>i,

BOCCTAHOBJICHHUEC IIPOBOAUTCA I1O BBIIIICONHMCAHHON CXEME 3a HCKIIOYEHHEM IIOCIEIHEro

ITYHKTA. B stom CJIydac MOTCpU NAHHBIX COCTAaBAT BBOA HAHHBLIX Ha OTPE3KE BPECMCHH OT
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Iloon. u oama

Hne Ne 0y6n.
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Tloon. u oama

Hne Ne noon.

MOMEHTa aBapuM JO MOMEHTa CO3JaHus TOCIEIHEW pe3epBHOM komuu. B ciydae

HCIIOJBb30BAHUAS IPOCTOM  CXEMBI

PE3EPBHOIO  KONMHMPOBAHUS JACHCTBHUS MPOBOISATCS

AHAJIOTUYHO BbIIHCHpPIBGI[GHHOfI CXCMEC, 3a UCKIIFOYCHUCM BOCCTAHOBJICHHUA ITPOMCIKYTOYHBIX

Pa3HOCTHBIX PE3EPBHBIX KOMHMMI U KOIUI JIOTa TPAH3AKIUHA.
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Ipunoxenue B

Il;1aH pe3epBHOI0 KONUPOBAHMSA
1. OOmme mooKeHUus
[enu pa3zpabotku [T1ana pe3epBHOTO KOMMUPOBAHUS:
- OompeJelieHue TOPsAKa PE3ePBHOTO KOTIMPOBAHMUS;

— BOCCTaHOBJICHHE PabOTOCTIOCOOHOCTH 0a3 NaHHBIX M CHUCTEMBI TIPU MOJTHON
WIM 4YaCTUYHOW MOTEpe JaHHBIX, BBI3BAaHHOM COOSIMM WJIM OTKa3aMH
anmapaTHOro 0OECTeUeHHs] WM MPOTPaMMHOTO OOECTICUeHHs, OIMOKaMu
I10JIb30BATENEH, YpE3BbIYANHBIMU 00CTOSITENTECTBAMU (moxapom,

CTUXUIHBIMHU OCJICTBUSIMH U T.11.);

— OMpeJeNieHue IMOopsAaKa BOCCTAHOBJIEHUS HH(popMmanuu B  ciIydae

BO3HHKHOBEHHS TaKOW HEOOXOIUMOCTH,

- perjaMeHTHpOBaHHE pabOT MepCOHaNa, OCYIIECTBIISIOMIETO 3KCILTyaTalUIo
6a3pl gaHHbIX W CuHcTeMbl B BOIpPOCaX, CBSI3aHHBIX C PE3EpPBHBIM

KOIIMPOBAHUEM N BOCCTAHOBJICHUEM NaHHBIX.

[ImaHOM pE3epBHOTO KONMPOBAHUS PETYIHUPYETCS BBINOJHEHHE CIEAYIOIINX

MEPOTPUSITHI:
- CO3JIaHHE€ PE3EPBHBIX KOmUil 0a3 maHHBIX B CHCTEMBI;
- TpOBEpKa IEJIOCTHOCTH PE3EPBHBIX KOMHM 0a3 naHHbIX U CUCTEMBI;

- BOCCTaHOBJEHHE HH(OpManMKW U3 pE3EpBHBIX KOMUKH 0a3 MaHHBIX U

Cucremsr;
— XpaHEHHE PE3EPBHBIX KOIIHH.
Pe3epBHOMY KOMMMPOBAHUIO TIOIJICKAT TAHHBIE CICAYIOIICH KaTErOpru:

— JAaHHBIC, HCO6XOI[I/IMI)IC JJIs1 BOCCTaAaHOBJICHHUA 0a3 JaHHBIX U IIPOIrpaMMHOI0

obOecreueHud;
- nanHbie CHcTeMBl, B TOM yucie Gaiiasl 0a3 JaHHBIX.

COSI[aBaeMLIC PE3CPBHBIC KOIMMU AJOJDKHBI XPAHUTBCA Ha MOIIHOCTAX 3aka3unka u
OBITE AOCTYIIHBI Hcnonnurento gis ITPOBCPKH U BOCCTAHOBJICHUA. B cJIydac H606XO,Z[I/IMOCTI/I

PE3CPBHBIC KOMMUU MIPEAOCTABIISIFOTCA 3a1<a3q1/n<y.

HcnonHuTenp HE HECET OTBETCTBEHHOCTH 3a COXpaHHOCTb, HAJINYUEC U

NMPUMCEHUMOCTD IAJI1 BOCCTAHOBJICHUSA PC3CPBHBIX KOITUI B clrydasx:
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- TOBPEXKICHUS/OTCYTCTBUS (haiiia pe3epBHONM KOTTUH BCIICACTBUE HAPYIIICHUS

paboTOCIOCOOHOCTH TEXHUYECKUX CPEACTB 3aKa3zdHKa,

XPaHATCS pE3EPBHBIE KOMMH;

Ha KOTOPBIX

— BHECEHUS U3MEHEHUH B COJEPKMMOE PE3EpPBHBIX KOIMM MPEICTaBUTEISIMU

3aka3uMKa Wik IporpaMMHBIM 00ECTICUCHHUEM;

- HapymeHuss pabOTOCIIOCOOHOCTH CTOPOHHHX cHCTeM (000pyIOBaHMS,

MPOrPaMMHOTO OOECIIEYEHHUs), C TOMOLIbI0 KOTOPBIX OCYIIECTBISETCS

CO3/IaHUE PE3EPBHBIX KOIIHA.

2. CocrtaB padoT u pa3rpaHuyeHue 30H OTBETCTBEHHOCTH

npeAcTaBiieH B Tabnuiie 1.

CoctaB paboT 1Mo pe3epBHOMY KONHMPOBAHHUIO C YKa3aHMEM 30H OTBETCTBEHHOCTH

Tabnuma 1 — CocraB padoT 1o pe3epBHOMY KOITMPOBAHUIO

Ne HaunmeHnoBaHnune padoThl OTBeTCTBEHHBIN
n/n
1. PesepBHoe xonnpoBanue 0a3 qaHHbIX U CHCTEMBI Hcnonnutens
2. [IpoBepka 1eTOCTHOCTH PE3EPBHBIX KOMH 0a3 Ucnonnutens
NaHHBIX U CUCTEMEI
3. Boccranosnenue 6a3 naHubiX 1 CUCTEMBI Ucnomaurens
S
g
S
&S]
z 4. PesepBHOE KONMpPOBaHWE BUPTYAIbHBIX MAlllMH, Ha Hcnonnutens
§ KOTOPBIX pa3MellleH BeO-cepBep
S KoHTposb pe3epBHOro KONMMPOBAHMS BUPTYAIbHBIX Hcnonnurens
MallliH, Ha KOTOPBIX pa3MelleH BeO-cepBep
S [lepeueHb OTBETCTBEHHBIX CHEIUAIMCTOB MPUBEJCH B TaOIHIIE 2.
&S]
%
< Tabmuma 2 — CoctaB paboT 1O pe3epBHOMY KOTTUPOBAHHIO
S
= HaumenoBanue OTBeTCcTBEHHBIN, D.1N.0. DJ1eKTpO
¢ padoThI poJIb OTBETCTBEHHOI0 HHAas
g noura
=
§ PesepBHoe Hcnonaurens
KOIITMPOBAHUC 0a3 OnepaTop
MaHHBIX 1 pe3epBHOTO
] Cucremsr; KOITMPOBAaHHUS
N Boccranosiienue
Z 0a3 JaHHBIX U
o~
S Cucremsl U3
PE3EPBHBIX KOMMI
3
IS}
=
S
= Jlucm
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HaunmenoBanme OTBeTCTBEHHbI, D.1N.0. DJ1eKTpo
padoThI poJb OTBETCTBEHHOI'0 HHasi
1mo4rTa

IIpoBepka Hcnonnurens

LEJIIOCTHOCTH Onepatop

PE3EPBHBIX KOIMM pE3EpPBHOTO

0a3 JaHHBIX U KOTIMPOBAHUS

Cucremsl

PesepBHOE Hcnonaurens

KOIIUpOBaHUE Huxenep

BUPTYAJIBHBIX pe3epBHOTO

MaIlH KOITMPOBAHUSA

Kontpouss Hcnonnurens

pe3epBHOIO Omneparop

KOIIMPOBAHHUS pE3EepPBHOTO

BUPTYaJIbHBIX KOIIMPOBAHHUA

MallliH

3. CocraB pe3epBHPYeMbIX KOMIIOHEHTOB U MEPHOIHUYHOCTH MPOBeIeHUsT PadoT

Cocrasn KOIMUPYEMBIX KOMIIOHCHTOB W ICPUOJUYHOCTH IPOBCIACHUSA pa60T 110

pe3epBHOMY KOTIMPOBAHUIO TIPEICTABIICHBI B TabHIIE 3.

Tabmuna 3 — Pacnicanne nmpoBeeHNs pe3epBHOTO KONTMPOBAHUS

Iloon. u oama

Hne Ne 0y6n.

Bszamen une. Ne

Tloon. u oama

Hne Ne noon.

Ne HaumeHoBaHnue padoTbl Nms Ilepuoau4HoOCTD,
n/ cepBe PeKUM pe3epBHOI0
n pa KONHMPOBAHMA
(1P)
1. KonupoBanue n3aMeHeHHON U E>xennesno
JIOTIOTHEHHOM HH(pOpMaLiu
2. [TonHoe pe3epBHOE ExxenenenbHo
KOIMUPOBaHUE 0a3bl JaHHBIX
Cucrembl
3. Pe3epBHOE KomMpoBaHue HA Exxemecsiuno
CHEIHALHO BBIJCIICHHBIH
HOCHTEIb JITUTEIILHOTO
XpaHEHUs

4. KoHTpoJb pe3epBHOI0 KOMUPOBAHUSI

4.1.

IIpoBepka HeJT0CTHOCTH Pe3ePBHbIX KOMUM

HpOBepKa pGSCpBHOﬁ KoM Ha M[OpeAMET NLCIOCTHOCTH OCYHICCTBIISCTCA

HcnonHuTeneM ¢ LEIbIO OICGHKH €€ IMPUMCHUMOCTHU [JId BOCCTAHOBJICHUS CBeICHUI

Cucremsl.

HepI/IO,[[I/ILIHOCTB MMPOBCACHUA MTPOBEPOK MMPECACTABIICHA B T8.6J'II/II_IG 4.

VE37]
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Iloon. u oama

Hne Ne 0y6n.

Bszamen une. Ne

Tloon. u oama

Hne Ne noon.

Tabnuua 4 — Pacnimcanue npoBeeHUs IPOBEPOK

Ne HaumenoBanue padornbl IlepuonnynocCTs,
n/n PEKUM NPOBEPKHU
1. IIpoBepka LETOCTHOCTH PE3EPBHBIX ExenenenbHo
Komuii 633 TaHHBIX (MHKPEMEHTATbHBIX) IlepBblii pabounii 1eHb
HEJENH
2. [IpoBepka LETOCTHOCTH PE3EPBHBIX ExemecsauHo
koruit CucteMsl (TOTHBIX) IepBrlit pabounii 1eHb
MecAna

B pamkax nposepku VMcnosiHATENEM OCYIIECTBIISIETCS pa3BEPThIBAHUE aKTyaJIbHOU
Ha JIeHb IPOBEPKH PE3EpBHOM KONMHM HA TECTOBOM CTEHIE B PaMKaxX CYIIECTBYIOIIETO

PECYPCHOTO IMyJa, MPEI0CTABICHHOTO 3aKa3YHKOM.

[To xax 0¥ MpOBEIEHHON MPOBEPKE IETOCTHOCTH PE3EPBHON KOMUU JIOJDKHA OBITh

yKa3zaHa clieayromas nHQpopMaIus:
-  @®.M.0O. quua, oCyIeCTBUBIIETrO MPOBEPKY LIEIIOCTHOCTH PE3EPBHOM KOTIUY;
- JlaTa ¥ BPeMs MTPOBEPKH IEIIOCTHOCTH PE3EPBHOM KOTIUH;
-  pe3yibTaT MPOBEPKH LIEJTOCTHOCTU PE3EPBHOM KOTIHH;

- HauMeHoBaHMe (ailla pe3epBHON KOMHHU, PAa3MEUICHHOIO B XpaHWIHIIE

PE3EPBHBIX KOMUM 3aKa3uuKa.

Hcnonuaurens nadopMupyeTt 3aka3unka B Cpok, He 6osiee 1 (ogHOTO) paboyvero mHs,
B cllydae OOHapyXKeHHUs ONIMOKHA PE3epBHOTO KOMHpOBaHUs 0a3 maHHBIX M CHCTEMBI,

BO3HUKIIEH IO TPUUYMUHE:

—  TOBPEXICHUS/OTCYTCTBUS (ailia pe3epBHON KOIUH BCIEICTBUE HAPYIICHUS
paboTOCTIOCOOHOCTH TEXHUYECKHX CpPEACTB 3aka3uumka, Ha KOTOPBIX

XpaHATCA PE3CPBHBIC KOIINH,

— BHECCHHUs W3MCHEHUH B COACPIKHUMOE PE3CPBHBIX KOITHH NpEaACTaBUTCIIIMU

3aKa3ynKa uin nporpaMMHbIM O6€CH€‘I€HI/ICM;

— HapylleHus paboTOCHOCOOHOCTH CTOPOHHHUX cHCTeM (00opymoBaHu,
MPOrPaMMHOTO OOECIIEYCHHUs), C TOMOIIbI0 KOTOPBIX OCYIIECTBISETCS

CO31aHUC PC3CPBHBIX KOITHH.

Hcnonnutens YCTpaHseT OIJ_II/I6KI/I, Hapymaromue BO3MOXKHOCTb PE3CPBHOTO
KOIIMPOBAHUSA JAHHBIX, B CPOK, HC IMO3JHCC 1 (O,[[HOFO) pa60qer0 AHA, ¢ JAaThl MTOJIYYCHUA

uHpopManuu 06 ommdKe pe3epBHOr0 KOMMPOBAHUS.

PeBy.]'ILTaTH MMPOBEPOK LEIOCTHOCTHU PE3CPBHBIX KOIIMI JTOJIKHBI OBITh 3aHECEHBI B

)KypHaJ'I PE3CPBHOI0 KOIMMPOBAHUSA U TPOBCPOK HEIIOCTHOCTU PE3CPBHBIX KOITHA.
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4.2. KoHTposib pe3epBHOI0 KONMUPOBAHUS BUPTYAJIbHBIX MAILMH

KoHTponbs pe3epBHOTO KONMPOBAHMS BUPTYAIbHBIX MAIIMH OCYIIECTBIISAETCS
cneuuanuctamMu VICHOJTHHUTENST MyTeM MPOCMOTpa JKYPHAIOB COOBITHH OTeparoHHON

cucreMs! u [10.

HcnonHurens ycTpaHseT OMMOKH, BOHUKIIME B XOJIE€ PE3EPBHOTO KOIMPOBAHHS
BUPTYaJIbHBIX CEpBEPOB, B CpoK He Oosiee 1 (omHOro) pabodero AHSA C MOMEHTa HX

oOHapyXEeHHUSI.

5. XpaHeHHUe pe3epBHBIX KOMUIA

XpaHeHne pe3epBHBIX KONUM JIOJKHO OCYIIECTBIITHCS B XPAHWIMILE PE3ECPBHBIX

KOIUH, pa3MEIIEHHOM Ha TEXHUYECKHX MOIIHOCTSX 3aKa3uMKa, KaKk yKa3zaHo B Tabiauue .

Tabnuna 5 — XpaHeHue pe3epBHbIX KOMUN

Ne Buj pe3epBHOi KONMU MecTo coxpaHeHuUs
n/n pe3epBHOii Konuu
1. Pe3epBHbIe KOTIMU 06a3 JTAHHBIX BHemunit 1UCKOBBIH
(MHKpEMEHTAJILHBIC) MacCHB WJIH
PesepBuble komuu CucteMsl (IOJHBIE) JICHTO'HBIC
HaKOIMTENN
Pe3epBHBIE KOIMU BUPTYyalbHBIX MAallIUH 3aKazumka

(TmostHBIE)

Cpoxk XpaHeHHS TIOJIHBIX pe3epBHBIX Komuii CructeMsl — 1 (0IMH) MeCHII.

S
£
S
3 ,Z[J'ISI oOecrieyeHus poTaniik HOCHUTEIICW JOMYCKAaCcTCsd IIOBTOPHO MCIIOJIb30BATh
[
§ HOCHUTEJIH, JIJIsl KOTOPBIX UCTEK CPOK XPAHEHHS COJIEprKaIIecst Ha HUX WH(OpPMAaIUH.
6. Ilopsinok pneiicTBHIi MpH OCYIIECTBJIEHHH Pe3ePBHOI0 KOMUPOBAHHUS M

- BOCCTAHOBJICHHS
2
S 6.1. Pe3epBHOe konupoBaHue 1aHHbIX cpeacTBamu CYB/]
S

Cl'IeI_[I/IaJ'II/ICT I/ICHOJ'IHI/ITCJ'I}I, OTBETCTBEHHBIM 3a HaCTpoﬁKy n  COIIPOBOXKICHHUC
= pe3epBHOrO KomupoBaHusi JaHHbIX cpenctBamu  CYBJI, ocymecTBisier pe3epBHOE
§ KOIIMPOBAHUC COIJIACHO COCTABY KOIMMUPYCMBIX KOMIIOHCHTOB U NNEPUOANIHOCTU ITPOBCACHU A
-
§ PE3CPBHOIO0 KOIMUPOBAHUA, YCTAHOBJICHHBIX B II. 3 HaCTOAIICTO IInana PE3CPBHOI'O
S
2 KOIIMPOBAHMA.

Cl'IeI_[I/IaJ'II/ICT I/ICHOJ'IHI/ITCJ'IH, OTBETCTBEHHBIN 3a KOHTPOJIb HEJIOCTHOCTU PE3CPBHBIX
S v
§ KOIIMH, OCYHICCTBJISACT TMPOBEPKY COTJIACHO PpaClIMCAHUIO TIPOBCACHUSA  IIPOBCPKH,
&S]
Z YCTaAHOBJICHHOMY II. 4.1 HaCToAIEero IInana PE3CPBHOTO KOIIUPOBAHUA.
o~
S
= 6.2. Pe3epBHOE KONMUPOBaHUE BUPTYAJIbHBIX MAIIIUH
3
IS}
=
= Jlucm
g
N

Uszm ) Jlucm Ne doxym. Ioon. |/Jama 44

Konuposan Dopmam A4




Iloon. u oama

Hne Ne 0y6n.

Bszamen une. Ne

Tloon. u oama

Hne Ne noon.

Creuunanucr McnoiaHuTens, OTBETCTBEHHBIH 3a HACTPOMKY M COIPOBOXKJIECHUE
PE3epBHOIO KONMPOBAHUs JAHHBIX BHUPTYAJIbHBIX MAIIHH, OCYILIECTBISIET pPE3EpBHOE
KOIIMPOBAaHUE BUPTYAIbHBIX MAIIMH COIVIACHO COCTaBY KOIMPYEMBIX KOMIIOHEHTOB U
MIEPUOIUYHOCTH POBEIECHUS PE3EPBHOIO KOIMPOBAHUS, YCTAHOBJIEHHBIX B II. 3 HACTOSLIETO

[litana pe3epBHOrO KOMUPOBAHUS.

Crneunanucr HMcnonHuTens, OTBETCTBEHHBbIM 3a KOHTPOJb PE3EPBHBIX KOIMUMI
BUPTYaJIbHBIX MAIllMH, OCYIIECTBIISIET KOHTPOJb COTIACHO TPEOOBAaHUAM 1. 4.2 HACTOSIIErO

[li1ana pe3epBHOrO KOMUPOBAHUSL.
6.3. BoccranoBJienne JaHHBIX

[Ipy BO3HMKHOBEHMM HWHIUACHTA, TPEOYIOIIEr0 BOCCTAHOBIIEHUS JAHHBIX,
ob1ecucTeMHOro nporpamMmMmHoro obecnieuenus, CYBJl, win crienuasbHOTO MPOrpaMMHOTO
obecnievyeHus, cnenuanucT McrnoiHuTens, OTBETCTBEHHBIN 32 BOCCTAHOBIJIEHUE U3 PE3EPBHBIX
KOIUH, B CPOK, HE MpeBbIIIAONIUii 2 (1Ba) pabounx yaca, HalpaBJIsieT Ha 3JIEKTPOHHBIN ajipec
3aka3uuKy 3asBKY Ha MPEJOCTaBIEHUE HEOOXOIMMBIX PE3EPBHBIX KOMUU (BUPTYaJbHBIX
maint, CYBJI).

OTBETCTBEHHBIN cHnenHAIUCT VICONHUTENS OCYIIECTBISIET BOCCTAaHOBJICHUE

JAHHBIX U MPOBEPKY padboTocnocoOHOCTH CUCTEMBI B TOJIHOM 00OBEME:!

- B CpOK, HE MpeBbImaromuii 3 pabouymx Yaca ¢ MOMEHTa TOJTYICHHS
pEe3epBHBIX KOMHUM OT 3aka3uuka, NpU HAJIWYUM YNAJIEHHOTO JOCTyMa K
nHpOpMAIMOHHOW cucTeMe 3aka3dyWka, 15 YacoB TpU OTCYTCTBUHU
yIaJe€HHOTO JI0CTYIa, €CJIM UHIUJEHT BIUSIET Ha pab0TOCIIOCOOHOCTh BCel

cucTeMbl, MOy CUCTEMBI HE BBIMOIHIIOT CBOIO OCHOBHYIO (DYHKITHIO;

- B CpoK OT 4 paboymx 4YacoB J0 2 JHEH, €CIIM WHIMJCHT BIUSCT Ha

paboToCTIOCOOHOCTh OTAEIBHBIX OCHOBHBIX (PyHKIIUNA CHCTEMBI;

— B IINIAHOBOM IOPAAKE, €CIM HHIUACHT HC OKa3bIBalOT CYIIECCTBEHHOI'O
HEraTuBHOI'O BJIMSHHSA Ha pa6OTOCHOCO6HOCTB N BBIIIOJTHCHUC OCHOBHBIX

dbyakuumii Mmoyneit CHCTEMBI.
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Hpuaoxenune C

Nudopmanus nisi perucTpanuu o0paneHus

1‘1]7;')1 HNnpopmanus Ilopsinok 3anoTHeHUs!
PexBusutsl cniemmaaucta CTI MO
1. HaumeHnoBanue ydpexaeHus
3. ono
4. Otnen
5. Tenedon
6. Azpec 3JIeKTPOHHOM ITOUTHI
PexBu3nThl 3asgBuTeisi O0pamenus
8. HaumenoBanue opranuzanuu
3asBuTens
9. DUO 3asBurens
10. Otnen
11. Tenedon
12. Anpec 31eKTPOHHOMN MOYTHI
Nndopmanus no Oépaiennio
13. Tun obpamenust Twumn oOpaieHus yka3blBaeTcsi B COOTBETCTBUU ¢ PermamenTom
conpoBoxaeHss CUCTEMBI.
14. [Tpuopurer [TpuopuTeT oOpaleHus yKa3blBaeTCsl B COOTBETCTBHU ¢ PeriiamenTom
conpoBoxaeHnss CUCTEMBI.
15. Moayne Cucremsl B Tom uucne TouHas Bepcus CucteMsl (Ha KOTOPO BOSHHUKAET
onnoka)
16. TToncucrema OyHKLIMOHAIbHAS 001aCTh, K KOTOPOI OTHOCHTCS O0paliieHue.
17. Cepaep CepBep, Ha KOTOPOM BO3HHKAET OIIMOKA — TECTOBBIN/PaOOUHIA.
18. ITosHBI IyTh BO3HUKHOBEHUS
g omnOky B CHUcTEMBI
S
: 19. [pouecc Ha 4rto BiMser Hanuuue omunoOKu
3
= 20. Omnwucanmue (comepikaHue UYerkoe omucaHue oOpaleHHs, Ha3BaHHE JOKYMEHTa, OT4YeTa WU
oOpareHus) pexuma CucreMsl (TIOMHBIA MyTh K JTOKYMEHTY, OTYETYy, PEKUMY, B
KOTOPOM BO3HHKAET MPOOJIeMHAs CUTYALHs).
w 21. ITaru nns BOCIIpOU3BENECHUS [epeuncnenue AeHUCTBU, BBIMOJIHEHWE KOTOPBIX MOBJIEKIO 332 COOOM
\ﬂ% OIINOKY.
= 23. | [Ipumeuanus JononuurensHas nHGOpMAaLus
2
N 24. | Ipouas undopmanms Hpyras HeoOxonaumMasi wH(pOpMAIHs, MMO3BOISIONIAS Ooyee JeTalbHO
MIOHSTh MPEAMET OIIMOKM W TPHYMHBI €e BOSHUKHOBEHUS (PKpaHHAs
= KOMMs Koa OommMOKH, BO3MOXKHOCTh BocmpomsBeneHns OOpaiieHns Ha
¢ IpYruxX pabodyWx MecTaX, H3MEHEHHE CHCTEMHOrO OKPYXKEHUS,
g MpoBeNIeHNe MPOMQUIAKTHIECKUX PadOT 0 MOMEHTa BO3HHKHOBEHUS
5 Ob6pareHms).
<
S
S
=
3
N
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IlepeyeHb cOKpalIeHUH

Coxpamenue Pacumdposka
APM ABTOMaTH3UPOBAHHOE pabouee MECTO
TOOMC TeppuropuaibHbIi POHT MEIUITMHCKOT'O CTPaXOBAHUS
CMO CrpaxoBas MEIUIMHCKAsl OpraHU3aIys
DCC @DOHJT COLMAIBHOTO CTPaXOBaHUSA
1(0) [IporpammHoOe obecrieucHue
CYB/[] Cucrema ynpaBieHus 6a3aMy JaHHBIX
OPMP denepanbHBINA perucTp MEAUIIMHCKUX PaOOTHUKOB
OPMO ®denepanbHbIA peecTp MEAUIMHCKUX OpraHU3alui
NOMK ®denepanbHasi UHTETPUPOBAHHAS 3JIEKTPOHHAS MEIUIIMHCKAs KapTa
POM/] Perucrp 351€KTpOHHBIX MEAULIMHCKUX TOKYMEHTOB
COO Cucrema OTCIEKMBaHUS OIIHMOOK
CITI Cayx0a rapaHTHHHON TOAJEPIKKU
CYBJ CucTeMbl yrpaBiieHus 0a3aMu JaHHBIX
DMK OneKTpoHHAasI MEULIMHCKAs KapTa
S
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JIuer perucrpauyy u3MeHeHU

Homepa nucToB (cTpaHun) Bxopsiimii Ne
Bcero ancroB Ne COIPOBO-
H3m. H3MeHeH- | 3aMeneH- AHHY.JIH- (cTpanu) oK M-eHTa JUTEJBLHOI 0 Moan. |/laTta
HOBBIX B JOKYM oKy JOKYM
HBIX HBIX POBaHHBIX yM. YM.
M 1aTa
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