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1 Ha3HaveHHe JOKYMeHTA

Hacrosimuii TOKyMEHT COAEp>KUT perjiaMeHT IKCIUTyaTaluu nporpammsl Uit OBM
«Enunas mudposas minatppoma.BMUC» (manee — ELIL.BMMUC, Cucrema) B 4yactu
BHeApeHus caenyromux noacucrem ELIL.BMUC:

— Iloncucrema "IlacmopT MeIMUMHCKOM OpraHW3alMd W MOPTaJl HOPMATHBHO-
cripaBoYHOU nH(pOpmarun';

— Iloacucrema (Momynb) ympaBi€HHS TMOTOKOM MAIlMEHTOB (B YacTU 3aIluCH,
HaIpaBJICHUs MMAallMEHTOB Ha oOcjenoBaHUe, UCCIeIOBaHUE, IIPHEM, MOCEIICHUE,
rOCMUTAIN3AIINS;

— ITloacucrema (Momysb) 3amucu Ha mpuém, (HOPMUPOBAHUS JIMCTOB OXHUIAAHUN
MH(GOPMALMOHHON TOIACPKKU MAI[IEHTOB;

— Iloacuctema (MoOIyJb) yIpaBieHUs KOSYHBIM (POHIOM;

— ITloacuctema (MOyb) SJEKTPOHHOW MEIUIIMHCKOW KapThI;

— JlaGopaTtopHas wHpOpMAIOHHAS TIOJICUCTEMA (MOJTYJIb);

— Pammonoruueckas nHdopMannoHHas moacucreMa (MoIyb);

— Iloacucrema (MozyJib) HHCTPYMEHTAIBHOW JUArHOCTHKHY;

— Tloacuctema (Mo1yJib) BOGHHO-Bpau€OHON IKCIIEPTUHI;

— Iloacucrema (MOaysb) BeIEHUS JTOKYMEHTOB BPEMEHHON HETPYIOCIOCOOHOCTH
MAIUCHTOB;

— Tloacuctema KIMHUKO-3KCIEPTHOM paboTHI;

— Tloacuctema (MoyJib) yrpaBieHHsI KAU€CTBOM OKa3aHHs MEIUIIMHCKOM MTOMOIIIH;

— Ilomcucrema (MoOmynb) NIMCHAHCEPHU3AMKM ¥ TPOBEACHUS PA3IUYHBIX BHJIOB
MEIUIIMHCKIUX OCMOTPOB BOEHHOCTY KaIIHX;

— Iloacucrema  (MoOAynb) — OUCHAHCEpU3ALMM  TPAXKIAHCKOTO  HACEJICHHUS,
MPUKPETIIIEHHOTO K BOGHHO-METUITMHCKOM OpraHu3aluy;

— Iloacucrema (Moaynb) NpPENBAPUTENbHBIX U TEPUOAMYECKUX MEIULIUHCKUX
OCMOTpOB;

— ITloacuctema (MOyJib) UMMYHOITPO(HITAKTHKH,

— ITloacuctema (MOyJb) CTOMATOJIOTHYECKOM ITOMOIIIH;

— Tlonacucrema (MotyIib) matoMopdooruw;

— Tloxcuctema (Moayinp) JledeOHOrO MUTaHMSA (B paMKaxX CTAI[MOHAPHOTO CIIyyas

JICYEHUS yKa3aHUE JUETHI);



[Toacucrema (MoOyJib) OKa3aHUsI HEOTJIOKHON MEAUIIMHCKON TTOMOIIH;
[Toncucrema (MOAYJb) OTACTCHHS MEIUIIUHCKOTO CHA0XKEHHUSI, allTeKH, CKIIa1a;
[Toncucrema (MOAydb) WPHUHATHSA YNOPABICHUYECKHX PpEUICHHH B BOEHHO-
MEIMIMHCKON OpraHU3alnH;

BenoMcTBeHHBIN peecTp BOEHHO-MEIUIMHCKUX OpraHu3aluii;

BenoMcTBeHHBIHN perucTp BOCHHO-MEIUIUHCKUX paOOTHUKOB;
nH()OpPMAITMOHHO-aHAIUTHYECKAsT ToJIcUCcTeMa (MOJYJIb) aBTOMATH3WPOBAHHOTO
coopa wuHPOpMAIMM O TMOKa3aTeNsX [AEATEIbHOCTH MEIUIIMHCKOW CIYy>KOBI
Boopyxénunbix Cun Poccuiickoit ®enepanuu U3 pas3indyHbIX HCTOYHUKOB U
MPEACTABIEHNE OTYETHOCTH;

[Toncucrema (Momynb) "llommepkka TPUHATHS YHPABICHYECKHX pEIICHHUHA
MeIUIMHCKOM cy>k0b1 Boopy:xk&énubix Cun Poccutickoit @eneparun’;
[Toncucrema (MOAynb) yHpaBICHUS MOTOKAMH TALUEHTOB (3JIEKTPOHHAS
perucTparypa);

BenoMmcTBeHHBIN peecTp MEKTPOHHBIX MEIULIMHCKUX IOKYyMEHTOB;

IToncucrema (Moayns) "BeneHne HHTErpupOBaHHOM 3JEKTPOHHOM KapThl"
[Toncucrema (Moaynb) "BeneHue HEeHTpalIW30BaHHON MOACUCTEMBI (MOIYIIS)
yIpaBJiIeHUs J1abOpaTOPHBIMU UCCIIETOBAHUSIMU'";

[Toncucrema (Momynb) "BeneHue NEHTpPaIM30BAaHHON MMOACUCTEMBI (MOIYJIs)
XpaHEHUs U 00pabOTKHU pe3yIbTaTOB JUATHOCTHYECKUX HCCIICTOBAaHUN";
IToncucrema (Moaysb) BEAEHUS CIIELUATM3UPOBAHHBIX PETUCTPOB MMALIUEHTOB I10
OTJIETIbHBIM HO30JIOTUSIM U KaTETOpHUsIM;

[Toncucrema  (MOAyidab) MOHMTOPMHIA  OKa3aHUS  BBICOKOTEXHOJOTMYHOMN
MEIHUITMHCKON TOMOIIIH;

[Toncucrema  (MOIynb) MOHHUTOPHHIA  CAaHATOPHO-KYPOPTHOTO — JICUCHHS,
MEIUIMHCKONW U MEAUKO-TICUXOJIOTHYECKON peadInTaluy;

[Toncucrema (MOAyIb) MOHUTOPHUHTA AUCIIAHCEPU3ALIMM BOEHHOCITY KAIIUX;
[Toacucrema (MOyJ1b) BOSHHO-BpAaueOHON SKCIIEPTU3HI;

[Toncucrema (MOZYy7b) OpraHU3alUd UMMYHONPO(UIAKTUKH WHOEKIIMOHHBIX
3a00JIEBAHHUM;

NHdpopMallMOHHO-aHANIUTHYECKAss  MoJAcUcTeMa  (MOJIYJIb) OpraHu3anuu
oOecrieyeHHsl JIEKApCTBEHHBIMU CpPEACTBAMM M M3ICJIUAMU  MEIULUHCKOTO

Ha3HAYCHHS;



[logcucrtema (MOAyJib) OKa3aHUS MEAUIMHCKOM TMOMOIIM C NPUMEHEHUEM
TEJIEMEAUIIUHCKUX TEXHOJIOTHH;

[Toncucrema (Momynb) oOeCHeUeHUsT AaBTOMATHU3AlMU TIPOIIECCOB OKa3aHUs
MEIMIIMHCKON MOMOIIM MO OTJEIbHBIM HO30JIOTHUSAM M KaTerOpHUsIM I'PaKJIaH;

[Toncucrema (MOAysb) yIpaBiIeHUs KAYECTBOM OKa3aHUs MEAMIIMHCKON TOMOIIIH.



2  OO0mume ykazaHusi

2.1 Ilon1Hoe HAMMEHOBAHHE CUCTEMbI, 0003HAYEHHE

[lonrHoe  HamMenoBanue: mnporpamma aiusi  OBM  «Eaumnas  mudposas
wiatppoma. BMUC.

Vcnosaoe o6o3naueHue: ELIII.BMUC, Cucrema.

2.2 Hasnayenue CucreMpl

Cucrema cozmaHa B pe3yjbTare MOIUGUKALMKA PETrHOHAIBHOW HH(POPMAIIMOHHO-
AHAIUTUYECKOM MEIUIIMHCKON CHUCTEMBI B paMKaX BBIMOTHEHUS 3a71aul « BHEIpeHre cOBpeMEHHBIX

UH(POPMALIMOHHBIX CHCTEM B 3/IpaBOOXPAHEHUEY.

Hasnauenune u 1enum okasaHUsl yCIyr COOTBETCTBYIOT LedsIM co3fgaHust CHCTEMBI,
onpeaeneHHbiM Konuenmuen co3nanuss CHUCTEMBI, YTBEPKICHHOW MpUKa3oM MHUHHUCTEpPCTBA
3/paBooXpaHeHust U couuanbHoro pasputus PO ot 28.04.2011 r. Ne 364 «O0 yTBepkaAeHUU
KOHIIENIIMK CO3JaHUSl €IWHON TOoCyJapCTBEHHOW WH(OpPMAIMOHHOW cUCTEMBI B  cdepe

3PaBOOXPAHCHUS.

OmnepatopoM H BIaJeNbleM HCKIIOUUTEIbHBIX MpaB CucTeMsbl sABIseTCS MHHHCTEPCTBO

3APAaBOOXPaHCHHA TCKYLICT'O pEruoHa.

BrnanenplieM MCKITIOUMTENBHBIX MpaB Ha JopaboTky CucTeMsl siBiseTcsi MUHUCTEPCTBO

3PaBOOXPAHEHHS TEKYILETO PETHOHA.

PaGora B Cucrteme BBINOJHIETCS uYepe3 aBTOMATHU3UPOBaHHbIE paboune MecTa
nepcoHaia (B COOTBETCTBUHM C MECTOM PabOThl, YPOBHEM IpaB JAOCTYIA K (YHKIIMOHAIBHBIM

BO3MOYKHOCTSIM U JTaHHBIM).

23 Pernamenr wu  pexkumbl  padorel CuHCTEMBI.
ABTOMATHU3UPOBAHHOE¢ MH(POPMALMOHHOE B3aUMOJACHCTBHE
C BHCIIHMMHU HH(POPMAUMOHHBIMHM CHCTEMaMM

Cucrema npeHasHaveHa Uit QyHKIIMOHUPOBAHUS 24 yaca B CyTKH 7 THEH B HEJEIIO.

O0ecrieunBaeTcs BO3MOXKHOCTD BSaHMO,HeP'ICTBPIH C TIOJIB30BAaTCIIMHM B KPYIJIOCYTOYHOM



pexumMe 6e3 epepbIBOB, B TOM YHCIIE TP AOCTYIIE MOIb30BaTeNeH U3 IPYTUX 10 OTHOUICHHUIO
K CEpBEpPHOI 4aCTU BPEMEHHBIX 30H.

Jns mporpammHoro obecriedeHusi CHUCTEMBI OIPEENICHbl CIEAYIOIUE PEKUMBI
(YHKIIMOHUPOBAHHUSA:

— IOTaTHBIA pexuM (peXuM, o00eCleunBAIOUINA BBIMOJHEHHE (YHKIHUN
Cucremsl);

— IpeJaBapUiHbBIN PEKUM (PEKUM, IPEAIIECTBYIOIUI IEPEXOLY B aBAPUIHBIN
pexuM);

— aBapuUMHBI pexXHUM (XapaKTepU3yeTCsl OTKAa30M OJHOTO0 WM HECKOJIbKHUX
KOMIIOHEHTOB MPOTrPaMMHOI0 W/WIIK amnmnapaTHoro obecriedenus. B naHHom
pexxuMe PyHKIIMOHUPYIOT PECYPChl, KOTOPBIE B IITATHOM PEXUME HAXOMATCS
B PEKUME TOPSIUEr0 pe3epBa)

— CEpBHCHBII peXuM (peXuM Ui TMPOBEACHUA PEKOH(GUTYPUPOBAHUS,
OOHOBJICHHS U TPODUIAKTHIECKOTO 00CTYKUBaHU);

Cucrema OCyILIECTBISIET aBTOMAaTH3UPOBAHHOE B3aMMOJCICTBHE C BHEIIHUMU
nH(GOPMaLIMOHHBIMU CUCTEMaMHU U (defiepaibHbIMU CEPBUCAMU:

— TOOMC u CMO B yacTu NPOBEPKH HAIMYUS M aKTyaJlbHOCTH IOJHCcCa
0053aTeTbHOTO METUIIUHCKOTO CTPaXOBaHUS;

— T®OMC nmns oOMeHa CBEACHHUSIMH C TETbI0 (POPMUPOBAHUS PEECTPOB CUCTOB
u ux ornpaBku B TOOMC;

— ®OCC pmna oOMeHa CBEIECHUSIMH C II€JbI0 (OPMHUPOBAHUS DIICKTPOHHBIX
JUCTKOB HETpyaocmocoOHOCTH U uX niepenaun B DCC;

— @enepaybHBIN PETUCTP MEIUIIMHCKUX paboTHUKOB (DPMP) B wactu BeneHus
PETHOHAIBHOTO PEerucTpa MEAULMHCKUX PaOOTHUKOB;

— @enepanbHbIi peecTp MeauinHCckuX opranu3aiuii (PPMO) B uactu BeneHus
PErHMOHANBHOIO peecTpa MEAULIMHCKUX OpraHUu3alnii;

— @enepasibHast AIEKTPOHHASI pETUCTPaTypa B YACTH 3aMKMCH HA MPUEM K Bpauy
B MEIMIIMHCKYIO OPTaHU3aLMIO, 3aMCH Ha MPOQUIAKTUIECKHE MEIULIMHCKIE
OCMOTpBI,  BEJIEHHUS pacHUCaHUil NpueMa MalUEeHTOB B MEIULUHCKON
OpraHu3aluy, PErUCTpalMy NpHeMa 3asBOK Ha BBI30B Bpaya Ha JIOM B
MEIULMHCKOW OpraHu3anuu;

— @enepanbHas HHTETPUPOBAHHAS AJIEKTPOHHAs MenunuHcKas kapra (MOMK)

B YaCTH Nepeaun JaHHbIX B (henepanbHblii cepsuc MOMK;



Peructp »neKTpOHHBIX MEOUUMHCKUX JOKyMeHTOB (POMJI) B wuactu
dopMUpOBaHHA MEIUIMHCKUX JOKYMEHTOB, Ul KOTOPBIX OIKCAHBI
CTaHIapTU3UPOBAHHBIEC MIA0IOHBI;

®denepaibHBII  peecTp HOPMATHUBHO-CIIPABOYHON WHQPOPMAIIMK B YaCTH
MOJTy4eHHUs HOPMATUBHO-CIIPABOYHON WH(OpMAIIUH.

Peructp mnpukpenjeHHOro HaceJleHHss B 4YacTH OOMEHa JaHHBIMU O
MPUKPEIUVICHUU U OTIPABKU MEAUIUHCKUX CBUJIETEIBCTB O POKACHUY;
Enunas aBTOMatu3upoBaHHass MHPOPMAIIMOHHAS CHCTEMA IO MPOBEICHUIO
Meauko-coranbHoit  skcneptussl  (EABUMMAC) B wactu  skcmopra
HanpasieHuil Ha MCD;

Enunas rocymapcTBeHHas HMHQOpPMAIIMOHHAs CHUCTEMa  COIHMAIbHOTO
obecnieuenuss (ETMICCO) B wactu mepenauyd B JaHHBIX O HA3HAUYCHUH
Pa3JIMYHBIX MEp COLMAIBHON 3aIlUTHI;

Enunas cucrema mpentudukammm u ayreHtupukanmm (ECHUA) B wactu
aBTOpU3alUM Tojib3oBaTeaed CHCTEMBI MpPH MOMOIIM YYETHBIX 3amucei
nonbs3oBateneit ECUA — Qusudeckux nui, UMEIOIUX YYETHYIO 3alllCh B
peructpe pusnueckux aun ECHUA;

Enunbiii peructp menunmuckoro mnepconana (EPMII) B uwactu oTmpaBku
UHPOpPMALIMM O MEAMLUMHCKUX M (apMaleBTHUYECKUX paOOTHHKAaX B

benepalbHBIN CEPBUC.

Nudopmannonusiii o0OMeH co cTopoHbl CHCTEMBI TIOCTPOCH Yepes:

24

MHTETPAMOHHYI0 IUHY CHCTEMBI C COOIIOICHIEM MTPAaBHII HHPOPMAIIMOHHOM
0€30I1aCHOCTH;

CepBuCHI HHTETpaALUU.

HepequL IKCILIYATAIMOHHBIX TOKYMECHTOB

I[J'IH pa6OTBI ¢ CucreMoii nois30BaTENIM U AIMUHHUCTPATOPBI UCITOJIB3YIOT CIICAYIOIINC

9KCILUTYaTallTUOHHBIC JOKYMCHTHI:

PyKkoBOACTBO aMUHHCTPATOPA;

PykoBoacTBO mosib30BaTelNs (OHIAMH CIIpaBOYHAs CHCTEMA).



3  Mepnbl 0€301aCHOCTH

3.1 Mepsbl 0€30n1aCHOCTH NIPU MOATOTOBKE 000PYI10BAHUA K

padoTe u IKCITyaTAlluU 000PY/10BAHMS

[Ipu noaroroBke o6opy0BaHUs K paboTe U dKCIUTyaTallud 00OPYAOBAaHUS JOKHBI

coOroaThCs CIASAYIONINE MpaBuiIa MHOOPMAIIMOHHONW OE30ITaCHOCTH

1. K pabortam 1o ycTaHOBKE M HaCTpOMKE ammapaTHBIX (IpOrpaMMHO-aIapaTHbIX)
CPEICTB 3aLIUThl UH(OPMAIMU COTPYIHUKH CTOPOHHEH OpraHM3aluu JIOJIKHbI
JIOMYyCKaTbCs TOJBKO MPU HAIMYMKM y 3ToW opranuzamuu juneHsun OCTOK
Poccun Ha TEXHUYECKYIO 3aIIUTY KOH(PHUISHIIMATLHON HHPOpMAIUH.

2. K paboram 1o ycTaHOBKE M HAaCTpOWKE ammapaTHBIX (IPOrpaMMHO-aIapaTHbIX)
CpeACTB Kpunrorpaduyeckod 3amuTbl MHGOPMALMHU COTPYIHUKU CTOPOHHEH
OpraHu3alK JTOJKHBI IOIYCKaThCsl TOJIBKO MPU HAJIWYMU y 3TOW OpraHu3aluu
muensun OCB Poccun Ha ocymiecTBieHre padoT, MpeayCMOTPEHHBIX TyHKTaMU
12, 13, 14, 15, 20 nepeuHsi, MPUBEICHHOTO B MPWIOKEHUU K MMOCTAHOBJICHHUIO
[IpaButensctBa PO ot 16 anpens 2012r. Ne313.

3. Jna mpenoTBpallleHHs NMOTEpH JAaHHBIX CEpBEpbl U ceTeBoe 000pynoBaHHE
JOJDKHBI  OBITH  3aIIMIIEHBI OT COOEB NHTAaHUS C TOMOUIBIO  CHUCTEM
6ecniepebdoiinoro anexrponutanus (UBII).

[Ipu moaroToBke 0060pyIOBaHUS K pabOTEe M IKCIUTyaTallMk 00OPYAOBAHMS JTOKHBI

co0II0IaThCs CIIEAYIONIHE MTPaBUiIa 3JIEKTPOOE30MMaCHOCTH:

1. «lIpaBuna TEXHUKH OE30MACHOCTH TMPH HKCIUTyaTallUH 3JIEKTPOYCTaHOBOK
noTpeduTeneity (yrBepxkaensl [ maBrocanepronamazopom 21 nexadps 1984 r.);

2. «lIpaBuma TEXHWYECKOW OHKCIUTyaTallMd JJICKTPOYCTAHOBOK TMOTpeOUTEICH
(YTBepxkaensl npukazoM Munsnepro Poccun ot 13 siHBaps 2003 r. N 6);

3. TpeboBanus Oe3omacHoctH, ycraHoBineHHble ['OCT 12.2.007.0-75 Cucrema
CTaHIapTOB Oe3omacHOCTH Tpyda. M3menus snexTporexHmyeckue. OOmme

TpeboBaHMs O€30MaCHOCTH.



4 TpeOoBanusi K COCTaBY U KBaJH(PUKAIMH

mepcoHasa

4.1 CocraB 1 KBAIN(PUKANUA IEPCOHAJIA

DKCIUTyaTaluio 1 HacTpoiKy CHUCTEMBI OCYIIECTBIISIOT:
- Tlonp30oBartenu;
- Apmunuctpatopst MO;
- Anmvunuctparopsl McrionHuTens (CUCTEMHbIE aAMUHUCTPATOPHI).

Kamudukammst Anmuanctparopa MO gomkHa OBITH  JOCTATOYHOM LIS
00CITy)XKMBaHUs OOIIECHCTEMHOTO TPOrpaMMHOT0 oOecrieueHus: (omepalnroHHas CHCTEMa,
cepBep AAaHHBIX, CEpBEp MPUIIOKEHUI, BeO-cepBep, cUcTeMa yIpaBiieHUs 6a3aMH JaHHBIX U
T.I1.), AICTIOJIB3yeMOro B CHucTeMe, a TakKe 00CTYKUBAHUS CPECTB 3aLIUTHI HH(OPMALIHH.

[Ipemycmotpeno npoBeneHre 00ydeHus MoJib30BaTelNeil u anMuHucTpaTtopoB MO.

B pamkax oOydeHus Mmosb3oBareiieil MPOBOAUTCS OOydeHHE TepcoHaya paboTe ¢
KOMIIOHEHTaMH CHCTEMBl B COOTBETCTBMM C JIOJDKHOCTbIO U  (DYyHKIIMOHAJIBHBIMHU
0053aHHOCTSIMHU COTPYTHUKOB.

B pamkax oOyuenuss aamunuctparopoB MO mnpoBoautcs oOydeHHE NEepcoHaia
paboTe co cleayoIUMHI KOMIOHEHTaMU CUCTEMBI:

— 3amnosiHeHHe nacnopTa MEJUIIMHCKON OpraHu3aluy;

— 3anojHeHue CTPYKTYphl MEAULIMHCKOW OpTaHu3aIiig;

— Hacrpoiiku cuctemsr;

— Pabora ¢ mabdmonamu;

— PaGorta ¢ y4eTHbIMU 3amucAMHU. YCIOBHS AOCTyNa K aBTOMAaTU3MPOBAHHBIM

pabourmM MecTam.

4.2 Tlopsaaok mMpoBepKH 3HAHUI MEePCOHAJIA

[lo oxonHuanuu oOyuYeHHs] NPOBOIUTCS TECTUPOBAHHE 3HAHUNA COTPYIHUKOB,
npouemnx o0y4eHue.
TectupoBanue MPOBOJUTCS B AJIEKTPOHHOM BHJIC Ha caire

https://onlinetestpad.com/ru.

PesynbraTsl TecTUpOBaHMS (HOPMUPYIOTCSI aBTOMATUYECKH.


https://onlinetestpad.com/ru

4.3 Ilopsiaok gomycka mepcoHasa K padore

Anvunnctpatopel MO u monb3oBaTenu CHCTEMBI TPOXOAST OOy4YEHUE, U3YdaroT
9KCITYyaTallMOHHYI0 JOKyMeHTanuio: «PykoBoAcTBO aamuHHCTpaTopa», «PykoBoacTBo
nosb3oBaressny. COTpyAHUKH, POIIEANINE TECTUPOBAHUE, MOTYT OBITh JOIYIIEHBI K paboTe

¢ Cucremoii.



5 TIlopsimok padoT N0 AAMMHHUCTPUPOBAHUIO

CHUCTEMBbI

5.1 Onmnucanue padot 1no BOCCTAHOBJICHUIO

padorocnocooHocTH CucremMsl

5.1.1 BoccranoBiaenue padorocnocod0HocTu CUCTEMBI PH 0TKA3e

WJm cooe

Hanexuocth CrucTeMbl 00ecrieunBaeTcs Mpy CIASAYIOMNX aBapUHHBIX CUTYaITUsAX:

— otka3 Cuctemsr;
—  cboii Cucrtemsl.

Otkazom Cucrembl ciexyeT CUMTaTh COOBITHE, COCTOSAIIEe B  yTpare
paborocnioco6HocTH CHCTEMBI M MPUBOASIIEE K HEBBINOJHEHUIO WM HENpPaBUIbHOMY
BBITTOJIHEHUIO KOHTPOJIBHBIX MIPHUMEPOB WK 337a4 (PYHKIMOHATBHBIX MOJYJICH.

Cb6oem Cucremsl cieqyeT CUMTaThb COOBITHE, COCTOsIEe BO BPEMEHHOM yTparte
pabotocniocobHocTH CHCTEMBI W XapakTepU3yeMOe BO3HUKHOBEHHEM OIMUOKH IIPH

BBIMOJTHEHUH KOHTPOJIbHBIX IPUMEPOB WIIH 3a/1a4 (PYHKIIMOHAIBHBIX MOAYJIEH.

B Cucreme mnpeaycMOTpEeHO aBTOMAaTHYECKOE BOCCTaHOBJIEHHE oOpabaThiBaeMOM
nHGOpPMaLUK B CJIEIYIOIINX aBApUHHBIX CUTYalUsIX:
—  [porpaMMHBIN cOOii pU ONepanusiX 3aMuCH-YTCHHUS;
—  pa3phIB CBSI3U C KIMEHTCKOW MPOrpaMMON (TEpMHUHAJIBHBIM YCTPOUCTBOM) B

XO0JIe pelaKTUPOBaHMs/OOHOBICHUS HH(DOPMAITUH.

B Cucreme mnpenycMoTpeHa  BO3MOXHOCTH ~ PYYHOIO  BOCCTAaHOBJICHUS

o0OpabaTbIiBaeMOi MH(OPMAIK U3 PE3EPBHON KOMMHU B CIIEAYIONINX aBAPUMHBIX CUTyalHUsAX:

—  (u3HYecKuil BBIXOJ U3 CTPOS AUCKOBBIX HAKOIIUTENEH;

—  omubOoYHbIe NeHCTBUS 00CITYKUBAIOLIETO MEPCOHATIA.

B Cucreme npeaAyCMOTPEHO aBTOMATHYCCKOC BOCCTAHOBJICHUC pa6OTOCHOCO6HOCTI/I

cepBepHOil yacT CUCTEMBI B CIIEAYIOIUX CUTYaIUsIX:

- mMTAaTHOC U aBapI/IﬁHoe OTKJIFOYCHHUC SJICKTPOIIUTAHU A cepBepHoﬁ qacTH,

— ratHas nepesarpy3ka CUCTeMbI U 3arpy3Ka Mociie OTKIIIOUEHUS;



B

OpOTpaMMHBIH  cOOMl  0OLIECHCTEMHOTO  MPOrPaMMHOIO  OOecredeHus,

npuBemuii K nepesarpyske CUCTEMBI.

Cucreme npeayCcMoOTpEeHO MOJIyaBTOMAaTUYCCKOC BOCCTAaHOBJICHHUC

paboTocniocoOHOCTH cepBepHON YacTH CHCTEMBI B CIICAYIONIMX aBAPUHHBIX CUTYaIHsX:

¢busznyeckuil BBIXOJ W3 CTPOS JIOOOr0 ammapaTHOrO KOMIIOHEHTa, Kpome
JUCKOBBIX HAKOIHUTENEeH — Mocie 3aMEeHbl KOMIIOHEHTa M BOCCTAaHOBIICHUS

KOH(Uryparmu o0ecCuCTEMHOTO TPOrPaMMHOTO 00€CTICUCHNS;

aBapuiiHas nepe3arpy3ka CUCTEMBbI, TPUBEIIIAs K HeaTaIbHOMY HapyIICHHIO
[EJOCTHOCTH (alJIOBOM CHCTEMBI — IIOCJIE€ BOCCTAHOBJICHUS (halIoBOM

CHCTCMBI.

Jns BoccranoBienuss CUCTEMBI TOcie OTKa3a WM c00si, HeOOXOAMMO CHadaja

YCTPaHUTh NPUYMHY OTKa3a/cbosi (3aMEHUTh HEUCHpaBHOE OOOpYJOBAHUE, YCTPAHHUTh

CHUCTEMHBIE OIMOKH U JIp.), @ 3aTeM MPEANPHHSITH CICTYIONNE ACHCTBUS:

YCTaHOBUTL OICPAUOHHYIO CHCTEMY, a 3aTCM — COOTBCTCTBYIOH_II/Iﬁ IHaxKeT

O0OHOBJICHHUS; TPOBEPUTH MPABUIBLHOCTH PAa0OTHI JOMEHA.
yctanoBuTh CYB/], a 3aTe€M — COOTBETCTBYIOIINI TTAKET OOHOBJICHHUS.

BOCCTAaHOBUTH 0a3y MaHHBIX W3 PE3EPBHOIN KOMHHU; Iepe3arpy3uTh CepBep

[IOCJIE BOCCTAHOBJIEHUS 0a3bl JaHHBbIX.

MPOBEPUTHh JNOCTYNHOCTh CHCTEeMBbI; YTOOBI YOEIUThCA B TPABUIBHOCTH

paboThI, 3aITyCTUTH CLIEHAPUIT MPOBEPKU OCHOBHBIX (PyHKIHUH (CM. 1. §).

AKTUBUPOBATH BO3MOKHOCTDH paGOTLI MOJIb30BaTelIeH B IITATHOM PEIKUMCE.

PaGotel mo BoccTaHoBiaeHHi0 CHCTEMBI IIOCIIE OTKa3za WM cOos IMpoOBOAUT

Anmunuctparop McnoaHurens.

5.1.2

Pe3epBHOE kKonmupoBaHue

B Cucreme mnpegycMoTpeHa BO3MOXHOCTh aBTOMATHYECKOTO WM PYYHOTO

PE3CPBHOI0 KOIMUPOBAHUA HJAHHBIX 0a3 JaHHBIX Cucremsnl (B TOM YHCJIC U HA YIJAJICHHOC

xpanuiuine). OyHKIUN pe3epBHOIO0 KOMUPOBAHUS U BOCCTAHOBJICHUS JAHHBIX pealu3yeTcs

cpeacrBamu obmmecucreMHoro I10, mpumensemoro mnpu paspabotrke Cucremsl, Iu00

CTOPOHHHUMHU CPCACTBAMU.

5.1.2.1

Iopsiaok pe3epBHOT0 KOMMPOBAHUSA

PesepBHOe konupoBanue nHpopMaluy Ipou3BoAuTcs VcrnonHuTenem.



Cucrtema pe3epBHOIO KONHMPOBAaHUS [OJDKHA OOECNeYMBaTh MPOU3BOAUTEIBHOCTD,
JOCTaTOYHYIO JUIl COXpaHeHHs HH(OpMalMU, B YCTAaHOBJIEHHBIE CPOKM U C 3aJaHHOU
NEPUOAUYHOCTHIO.

TexHonorust co3ianusi pe3epBHBIX KONMUI ONpeenseTcs MpaBuiIaMy 3KCILTyaTaluu
TEXHUYECKHUX U IPOTPAMMHBIX CPE/ICTB.

Jlns co3maHus pe3epBHBIX KOMUH JaHHBIX IMPUMEHSIOTCS CMEHHbIE (ChEMHBIC)
Hocutenu uHGopmauuu (CD/DVD, flash-HakonuTenu, BHENIHHE XECTKHE TUCKH H T.II.),
3aperucTpUPOBaHHBIE B COOTBETCTBUH C IPABUJIAMU pa0dOThI C JOKYMEHTaMH, COJIEPIKALIUMU
MH(QOPMALIMIO OTPAaHUYEHHOIO JOCTYyIA.

Hocurenu co3nanHbIX pe3epBHBIX KOMUM JaHHBIX JTOJKHBI ObITH MPOMapKUPOBAHBI
Anmunuctpatopom Mcnonnutens. MapkupoBka JOKHA COAEPKAaTh HOMEP KOMMM, J1aTy €€
CO3/1aHMsl, HANMEHOBaHHE UHPOPMAIIMOHHON CUCTEMBI.

st pezepBupoBanus nHGOpMAINH, XpaHUMOH B 0a3ax MaHHbIX CHCTEMBI, B KAUeCTBE
IPOMEKYTOUHOTO 3BEHAa aBTOMATH3ALlMM MCIOJB3YIOTCS CpEJICTBA KOH(UIYpPUPOBAHUS
UH(POPMALIMOHHBIX CUCTEM M apXWBaTOpbl. B pesynbraTe pabOTHl MPOMEXYTOYHOTO 3BEHA
aBTOMAaTH3alMA (POPMHUPYETCS KaTajor ¢ pPEe3epBHON KOMHMEH MaHHBIX HWH(OPMAIMOHHON
CUCTEMBI IEPCOHATIBHBIX JAHHBIX.

O BBISIBICHHBIX MOMNBITKAX HECAHKIMOHUPOBAHHOIO JOCTyHa K pe3epBUpyeMoOi
UH(OPMALINH, a TAK)KE HHBIX HApPYIICHUSIX HH()OPMAITMOHHOW 0€3011aCHOCTH MPOU3OIIEIITIX
B IIpOlLlECCE€ pEe3epBHOrO KOmUpoBaHus, AnmuHuctpatop McnomHutens cooOmaer
BBIIIECTOSAIIEMY PYKOBOAUTEIO MO HHPOPMAIIMOHHON O€30MaCHOCTH CITy)KEOHOHN 3amuCcKOn

B TCUCHHUC pa6oqero JHs IIOCJIC O6H3py>KeHI/I$I YKa3aHHOT' O COOBITHS.

5.1.2.2 KonTpoab pe3yjbTaToB pe3epBHOI0 KONMUPOBAHMS

KoHTponb pe3ynapTaToB BeeX MPOLEAYP PE3EPBHOIO KOIMPOBAHUS OCYLIECTBIISIETCS
COBMECCTHO A[[MI/IHI/ICTpaTOPOM Ucnonnurens n BBIIICCTOAIINM PYKOBOAUTCIIEM 110
nH(}OPMAITMOHHOM 0€301MaCHOCTH.

B ciydyae oOHapy)keHUs OIIMOKMA TIPU OCYIIECTBICHUH PE3EPBHOTO KOMMPOBAHMUS,
JiMia, OTBCTCTBCHHBLIC 3a KOHTPOJIb PE3YJILTATOB, OCYIICCTBIIAOT BCC HCOGXOI[I/IMBIC
JNEUCTBUS TIO yCTpaHEHWIO OMmUOKU. [Ipn HEOOXOIUMOCTH pE3epBHOE KONMUPOBAHUE
OCYIIECTBIISIETCS TIOBTOPHO.

Ha mpoTsbkeHuM miepuojga BpPEMEHH, KOTJa CHCTEMa pPE3epPBHOIO KOIMUPOBAHHS
HaxXoJUuTCA B aBapHﬁHOM COCTOSAAHUH, NOJIZKHO OCYIICCTBIIATHCA CKCAHCBHOC KOIIMPOBAHUC

UHPOpPMALMK, TOJUIeKAIEH pPe3epBUPOBAHMIO, C HWCIIOJIB30BAaHHEM CPENCTB (haimoBBIX



CHUCTEM CEpBEPOB, PACHOJAramiluX HEOoOXOAUMBIMU O0OBEMaMHU AMCKOBOIO MPOCTPaHCTBA

JU1s €€ XpaHEHHUsI.

5.1.2.3 I'pa¢duk pe3epBHOro KONUPOBAHMS

Nudopmanus, copepxamascs B TOCTOSTHHO M3MEHIEMBIX 0a3ax MaHHBIX CHCTEMBI,
COXpaHseTCsA B COOTBETCTBUM CO CIIEIYIOIINM IpapUKOM:

a) ©KEJHEBHO MTPOBOIUTCS KOMMPOBAHNE U3MEHEHHOM U I0MOJTHEHHON MH(OpMAIUH.
Hocurenu ¢ exenneBHol HHPpOpMaLUEil TOMHKHBI XpaHUTHCS B TEUCHHE HEIETIH;

0) eXKECHEICIBHO IMPOBOIUTCS PE3EPBHOE KOMTMPOBAHUE Beeid 0a3bl JaHHBIX. HocuTenn
C €)KCHEJICIIBHBIMU KOIIMAMM XPaHATCS B TeUeHHE | MecsAna;

B) €KEMECSYHO MTPOU3BOIUTCS PE3EPBHOE KOIMPOBAHUE HA CIIEIIMAIbHO BbIIE€ICHHBIN
HOCHUTEIb AJIUTEIBHOTO XpaHEeH!s], UHPOpMAIU Ha KOTOPOM XPaHHUTCS TIOCTOSIHHO.

Benyrcs xypHanel pe3epBHOIO KOIUPOBAHUSA C OTMETKAaMU O JaTe€ CO3/IaHMs, MECTE
XpaHEHUs KOIHH.

IInman pe3epBHOro konupoBanus cM. [Ipunoxenue B.

B ciryuae c6ost onepanimoHHON cucTeMBbI cepBepa mpuioxenuid uiau cepsepa CYB/I,
ABAPUIHOTO OTKJIFOUYEHHMs DIIEKTPOIUTAHUS B IPOLECCE BBIITOJIHEHUS ITOJI30BATEIbCKUX
3a7ja4 00eCreYrBaAETCsl BOCCTAHOBJICHUE JIaHHBIX B 0a3¢ JaHHBIX JO COCTOSHUS HA MOMEHT
OKOHYAHUS IIOCIEAHEW HOPMAIbHO 3aBEpIICHHOM  omnepauuu. HMHcTpyknus 1o

BOCCTaHOBJIEHHIO CUCTEMBI U3 pe3epBHOM Konuu cM. [Ipunoxxenne A.

5.1.3 OOHoOBJIeHHE CHCTEMBI

[TnanoBoe oO6HOBNEeHUE CHUCTEMBbI BBIMONHsSETCS VICMONHUTENEM B COOTBETCTBUHU C
rpaMKOM ITAHOBBIX OOHOBJICHUIA.

Bo Bpemsi mpoBeieHus TIaHOBOTO OOHOBiIEHUsT CHcTeMa HEJTOCTyIHA sl paboThI
noyib3oBaTeneil. OOHOBICHUE MPOM3BOAUTCS B Hepabouee (HouHOE) Bpems. [lomyctumoe
BpEMsI TUTAHOBOT'O TPOCTOsI (PETJIAMEHTHBIX pa00T) HE JIOJIKHO MPEBBIIATH 8 YaCOB B MECHII.

Hcnonaurens 3apaHee OMOBEIIAaeT 3aKa3zuMKka O TMPEANOJaraéMoM BpPEMEHU H
IPOIOJKUTEIBHOCTH TIPOCTOSL.

Oo6HoBIIeHUE MOy « CKOpasi METUITHCKASI TIOMOIIBY MTPOU3BOIUTCS 0€3 OCTAHOBKU

paboThI MMOJIb30BaTENCH ¢ IPUMEHEHUEM PE3EPBHOTO CEpBepa.



5.2 IlocinenoBareibHOCTL  BBINOJHEHHsI  padoT 1o

BOCCTAHOBJICHUIO padoTocnoco0HocTH CHucTeMbl

5.2.1 IlocienoBaTejbHOCTh BBINOJHEHHUSI PadOT MpPH pe3epBHOM

KONMPOBAHUM

1. HcnonHurtenb NpOBOIUT pE3EpBHOE KOMMPOBAHUE JAHHBIX B COOTBETCTBUM C
yCTaHOBIIEHHBIM rpadukoM (cM. 1. 5.1.2.3) u mnanom (cMm. [Ipunoxenue B).
2. HcnonHurtenb BHOCUT B >KypHaJl pe3€pBHOIO KONUPOBAaHUS CBEACHHUS O Jare

CO3aaHusA, MECTE XPAHCHUS KOIIHNH.

5.2.2 IlocienoBarejibHOCTH BbIIOJTHEHHU S pador npu

BOCCTAHOBJIECHMH PadoTocnocooHocT CucreMbl

B clIy4dac OTKa3sa nJIn cOos CucreMsl BBITNTOJIHACTCA BOCCTAaHOBJICHUC
pabortocniocobHocT Cuctembl B coorBerctBUM ¢ 1. 5.1.1. PaGorer mpoBomut

Anmunuctparop McnoaHurens.

5.2.3 IlocienoBarejibHOCTD BbIIOJTHEHHU S pador npu

BoccTaHOBJIeHUM CHUCTEeMBbI U3 pe3epBHOI KONNH

B ciyuae noBpexxaeHus 6a3bl 1aHHBIX VICTIOMHUTEND BBINNOJIHSAET BOCCTAHOBIICHHUE
Cucremsl u3 pesepBHoi konuu. CreHapuil BOCCTaHOBIIEHHUS NpuBeleH B MHCTpykuuu 1o

BOCCTaHOBJIEHNIO CHCTEMBI U3 pe3epBHOM Konuu, cM. [Ipunoxenue A.

5.2.4 TlocienoBaTeIbHOCTH BBINOJHEHUSI padoT NMPU 00HOBJICHUH

CucremMbl

1. 3akazuuk u VICrOMHUTENh COTJIACOBBIBAIOT JATy W BpeMs IPOBEICHHUS
oOHoBNeHHs CHcTeMbl Ha paboUYnX cepBepax 3aKazdyHka.
2. Hcnonnutenp ocTaHaBiauMBaeT pabouwe cepBepa 3akazuumka. Ha rimaBHyo

CTpaHUIly yCTaHaBIUBAaeTCs OOBSBICHHE O MPOBEACHUM TEXHUYECKHX padoT. B



cirygae OoOHOBJIEeHUS Momaynsi «CKopass METUIMHCKAs MTOMOIIB» BBITOIHIETCS
HepeKIII0YCHUE Ha PE3ePBHEII cepBep.

3. Hcnonnurens ooHOBNseT B/ 11 KO Ha pabounx cepBepax.

4. VcromHUTENh MPOBOAUT PErPECCHOHHOE TeCTHpOBaHWE CHCTEMBI U HCIIPABIISET
BBISIBJICHHBIC OIIMOKM, BEI3BAHHBIE OOHOBIICHHEM.

5. Hcnonnurens 3amyckaet pabouue cepBepa 3aka3uuka i (QyHKIIMOHUPOBAHUS B
mTaTHOM pexxkume. B cmyuyae oOHOBieHHMs Momyist «Ckopas MeIMLIMHCKas

TIOMOIIIBY BBITIOJTHSAETCS MEPEKIIIOYeHHEe Ha pabounii cepsep.

5.3 Opraau3zanusi COBMECTHOI0 MCOJIb30BaHusa CucremMbl B

IITATHOM pe:kuMe padoThl

Pa6ota B Cucteme nocTymHa aBTOPU30BAHHBIM MOJIb30BaTessiM. [l noctyna k Cucteme
Kax0My nosb3oBatento MO npeocTaBisAIOTCS YHUKaJIbHbIE YdeTHble 3amucu. JloGaBieHue
y4eTHbIX 3anuced B CuCTeMy M NpPENOCTaBIEHUE NaHHBIX Uil aBTOPU3ALMU BXOJIUT B
o0s3anHOCcTH Anmunuctparopa MO u Anmunucrtparopa Vcnonnurens. Aamunuctpatop MO
HMMEET JOCTYN K KapTOTEKe Mojb3oBaTenel Ha ypoHe MO. Anmunuctparop Mcnoanurens — K
KapTOTEKe MoJIb30BarTeseil Bcel CUcTeMBl.

[IpenycMoTpeHs! cielyroye BapuaHThl IPEJOCTABIECHUS YUETHBIX 3alICEH:

- Tlomnp3oBarens nMeeT ogHO padbouee mecto B ogHoit MO. [Ipenocrasnsercs oxHa
y4eTHasl 3alMCh JUIsl IOCTyNa K COOTBETCTBYomEeMy APM u npyrum QyHkusm
CucreMsl B 3aBUCUMOCTHU OT IIOJIHOMOYHI COTPYAHHKA;

- Tlonb30Barenb UMEET HECKOJIBKO padounx mecT B onHoi MO. IIpenocrasisiercs
OJlHa yuyeTHas 3aIluch, 00ECIEeUMBAOIIas JOCTYI KO BCEM COOTBETCTBYIOLIUM
APMam u gapyrum ¢yHKiusM CHCTEMBI B 3aBHCUMOCTH OT TOJTHOMOYHI
COTPYIHUKA;

- Tlonb30BaTenb UMeET HECKOIbKO pabounx mMecT B pazHbix MO. [lns kaxaoit MO
NPEOCTABIISCTCS OTJCNIbHAS yUeTHasl 3alUCh, 00eCTIEYNBAIOIIAs JOCTYTI KO BCEM
cooTBeTcTBYIOIIMM APMam u apyrum ¢ynkuusam CucreMmbl B 3aBUCHMOCTH OT
MOJTHOMOYMH COTpyIHUKA B anHOW MO.

Jlna pasrpanndeHus npas pocryna Kk Cucteme NnpeaycMOTPEHO BKIIIOUEHHE YYETHBIX
3anuceil B rpymnmsl nosb3oBaTeneil. Kaxnas yyeTHas 3amuch JOJDKHA ObITh BKIIOYEHA B OJHY

Wi 00JIee TPYTII MOJIb30BaTeNNe. ['pyTia monp3oBareneit onpenenser, K kakum APM u npyrum



¢yHkuusaM Cuctemsl NOJb30BaTeNb HMMeEET AOCTyn. Eciam ydeTrHas 3amuch n00aBieHa B
HECKOJIbKO I'pYTIII, IIpaBa J0CTyNa aKKyMYJIUPYIOTCS.

HaGop rpynm, B KOTOpble BKIJIIOYAeTCS KaKAas YydeTHas 3aluch, ONpeAessieTcs
Anmunuctpanueii MO B 3aBUCHUMOCTH OT (PYHKIMOHAQJIBbHBIX O00SI3aHHOCTEH KOHKPETHOTO

COTpYIHUKA.

5.3.1 Hacrpoiika napamerpos CucreMsl

Hacrtpoiika mapamerpoB CHCTEMBI OCYIIECTBISIETCS Ha YypPOBHE YUYETHOM 3amucu
nosb30BaTes, Ha ypoBHE MO U Bcell CUCTEMBI B LIETIOM.

ITonp30Barens HacTpamBaeT BHemHMM BuA APM, mapameTpbl HymMepaTopoB, I€YaTH,
yBenomiieHuit Ha popme HacTpoiiku, nocTynHoi yepe3 myHKT CepBHC IIIaBHOTO MEHIO.

Anmunuctpatop MO u Anmunuctpatop McnonHuTenst BBINONHSIOT HACTPOUKY
napaMeTpoB CUCTEMbI MpHU nomoiy Gopmsl IlapaMeTpsl cucTeMbl, JOCTYITHON 4epe3 IMyHKT
60okoBoro MeHto Cucrema, nyHKT noameH:o [lapameTpsl cucTeMsl.

Anmunuctpatop MO nmeer goctyn k napamerpam coeit MO.

Anmunuctpartop Hcnonnurens umeet noctyn Kk napamerpam scex MO peruona.

5.3.2 Benenue peectpa ciayKeOHBIX CBeleHU I

Anmunuctpatopy McnonaHurens (CUCTEMHOMY aJMMHUCTPATOpPY) AOCTYNEH MPOCMOTP
Cily>)kKeOHbIX cBeieHui CHCTEeMBI, B TOM YHUCIIE JIOTOB 0a3bl JaHHBIX.

Anmunuctpatop MO npoBoauT ayauT padoTel CUCTeMBl, NEHCTBUN MOJb30BaTENeH U
OLINOOK.

Aymut pabotbl CHuCTeMBl U JAEWCTBUH MOJIb30BATENICH BBINONHSIETCS NPU HMOMOIIU
dbynkuronana JKypHaa coobiTuii Cucrembl. B sxxypHaie coObITHI GUKCUPYIOTCS JaTa U BpEeMs
BBITOJIHEHHS 3aIIPOCOB, a TAK)KE IAHHBIE O MOJIb30BATEIIAX, BHIMOIHUBIIMX 3AIPOCHI.

AynuT orMOOK BBINOIHAETCS IpU OoMoIIU GyHKIoHana JKypHaua ommnéok CucTembl,
B KOTOPOM (PUKCHPYIOTCS KOJ, aTa BOSHUKHOBEHUS, TApAMETPhl OIIUOKH, a TAKXKE CBEJCHUS O

€€ UCIIPABIICHUY.



6 Ilopsimok padoT Mo conpoBoO:KAeHUI0 CHCTEMBI

6.1 Ileau conmpoBoxICHMS

Lenbto COTIPOBOKIACHHUS SIBIISICTCS KpYyTJIOCYyTOYHOE u Oecriepeboiinoe
¢yukuuonupoBanue Cuctemsbl, JUIsl JAOCTIDKEHHUS KoToporo Mcemomnurens oOecrieduBaeT

BBHITIOJIHEHHE BeeX TpeboBanuii 'K k conmpoBoxaeHUIO.
JI1st tocTrKEHUS LIeNTU pelIatoTes CleAYOIne 3aauu:

— COop um peructpanus cBeneHud 00 ommoOkax B pabore CuHCTeMBbI, 3aMeUaHUH,

MPeIOKEHUH K XapaKTEepUCTUKAM MTPOrPaMMHBIX cpelcTB CHCTEMBI;
— BpIsgBIeHHE IPUYKH OTKA30B U OIIUOOYHBIX CUTYaIUi;

— BrIpaboTka pemieHnii MO YCTpaHEHHIO NMPUYHH OTKAa30B M 00XOIy OMIMOOYHBIX

CUTYAalIH;
— Jlopabotka Tekytieit Bepcur CUCTEMBI.

CpOK NpeaAoCTaBJICHUA YCIYT II0 COIIPOBOXICHHUIO: HAa BCEM IIPOTSKCHUH IICPUOLAA
CO3aHusA U BHCAPCHUSA CI/ICTGMBI, H B TeueHHue 1 roga ¢ MOMCHTaA IOAIIMCaHHA AxTa caadyu-

PUEMKH padoT.

Jns  pemenust 3amad  compoBokaeHHS Cuctembl coriiacHo TpeboBanusM 'K
Hcnonnutenem oprannzoBaHa Ciyx6a rapantuiiHoit mojpaepxku (CI'TI). PykosoactBo CI'TI
o0ecrieynBaeT IUIAHUPOBAHME, YIPABICHHE M OpPraHM3aluio paboT ¢ 3aKa3uukoM II0

COnpoBOXKACHUIO CUCTEMBI.
st 53¢ dhexTuBHOM opraHu3auu padoThl IO COMTPOBOKIECHUIO HCTIOIB3YIOTCS:

- Cucrema Ttpekunra OOpamennii, B KoTopol ¢ukcupytorcs OOparieHus

MoJIb30BaTelIc B CFH, " OTCJICIKUBACTCS MPOLCCC X PCIICHUS.

- Cucrema orcnexxuBanus omubok (COO), B koTopoit puxcupyrorcss OOparieHus,
TpeOyrone ydactusi VICTIOMTHUTENS, U OTCIEKUBACTCA MPOIECC UX PEIICHUS.
OrcnexuBanne OOparieHU TO3BOJSET BECTH aKTyalbHYIO 0a3y OIIMOOK,
BBIMIOJHATH aHAJINU3 TEKYNIEro cocTossHUA CUCTEMBl U MPOBOJUTH HEOOXOIUMBIN

KOHTPOJIb Ka4CCTBa COITPOBOKICHHA.



CompoBokaenre CHUCTEMBI IOCTPOCHO HA OCHOBE CIICAYIOIINX MMPUHITUATIOB:

6.2

Ha3HAYeHHUE CIELUAINCTOB, OTBETCTBEHHBIX 3a OPraHU3alMI0 U OCYIIECTBICHHUE
conpoBoxaeHUsA CUCTEMBI,

peructpanust OOpamieHuil mosib3oBareneil U aaMuHuctparopoB MO B cucreme
TpekuHra O0pamieHuit 1ist ux orciexxuBanus u oopadorku CITI;

peructpanus O6pamenuii, Tpedyromux ydactus Mcnomaurens, B COO u pemieHue
stux OOpalieHuit;

yCTaHOBKa MpuopuTeTa A Kaxaoro OOpalieHust ¥ ero U3MeHEeHHe 110 3apocy Uiu
pe3ynbTaTtaM aHallu3a;

obpaborka OOpamenust crnenuanuctamu CITI 1o momydeHuss OKOHYATEIHHOTO
pemrenus win nepegada OOpaiienuii VIcmomHUTENIO MPU HEBO3MOXKHOCTH BHIPAOOTKH
pemienus Ha ypoHe CI'TI;

HaJIW4Me eIUHOW TOYKM KOHTakTa (MecTo nisi OoOpalleHus COTPYIHUKOB
MEJIMIIMHCKUX OpTaHU3aIlfil 10 BOPOCaM, CBSI3aHHBIM C COMTPOBOXKAeHNEM CHUCTEMBI,
rae cnermanuctoM CI'TI mpuHMMaeTcs 3ampoc 1Mo JIF0OOMY JOMYCTUMOMY KaHATy
cBs3u (cMm. 1. 6.4.2);

KOHTpOJIb kKauecTBa padboter CI'TI.

Yci10BHS HCIIOJTHEHUA 005132TeJIbCTB 10 CONMPOBOK/ICHUI0

OcHOBaHHUEM IJIL IpEeAOCTABJIICHUA 33Ka3‘lI/IKy yCIyT 1o COHIPOBOKACHUIO CO CTOPOHBI

Hcnonnurens sBisercs ['ocyaapcTBEHHBIM KOHTPAKT.

["apanTHpOBAaHHOE KAYECTBO COMPOBOXKICHUS MOXKET OBITH 00ECTICYCHO TIPU COOTIOICHUH

3aKa34rKOM M €T0 MPEICTABUTEIISIMH CIICTYIONTUX YCIOBHUI:

1.

3asButenu OOpalieHuid BBHIMOTHIIOT pekoMeHaanuu, BbinanHeie CITI wnum
Hcnonnutenem, a Takke NpUAEPKUBAIOTCS MHCTPYKIMI U MPABUJII, OIIPEIEIECHHBIX

B [IPEIOCTABIIAEMON TOKyMeHTaluu 1o CUCTEMBI.

3asButens OOpamenuss mno 3anpocy CITI wim HcnomnuTens CBOEBPEeMEHHO

MIPEIOCTABIISICT HEOOXOUMYIO TOTIOTHUTEIbHYI0 HHPOopMaruo o OOpalieHuro.

Ecnu mpenocTaBneHue AONMOMHUTENbHON HHpopMaruu 3asureneM OOpaiieHus
3aBUCUT OT TpPETbE€W CTOPOHBI (HampUMep, B BHJE HHPOpMALUH, JIUIECH3UI,
KOHCYJIbTAIluu U T.A.), TO 3asButenb OOpamenus coodbmaer 06 3tom CITI wm

Hcnomuaurento.



Co cBoeit ctoponsl McrmomHUTENH 00ECIIEeYnBaET BHITIOJIHEHHUE CIISTYIOIINX yCIIOBHMA:

1. Bea undopmanus, npenocrasiseMas 3asButenem OOpamienus no OOpalieHuto,
pexomenaanuu u otBeThl CI'TI siBsttoTcs KOH(UACHINANBHOW HHPOpMaLuei U He

MOTYT OBITh IT€pPEIaHbl TPETHUM JIULIAM.

Ecmu orBer CI'Tl nHa 3ampoc 3asButens OOpalieHus 3aBUCHT OT TPEThEH CTOPOHBI

(HampuMep, B BUAE MH(POPMALIUH, JUIEH3UH, KOHCYIbTanuu u T.1.), To CI'TI coobmaer 06 3Tom

3asiBuTeto OOpalieHus.

6.3 Conposo:xkaenue Ha yposae MO

[lpuem nepBuUYHbIX oOOpameHuid oT mosb3oBaTeneil  CHCTEMbl  OCYLIECTBISIOT

OTBETCTBEHHBIE COTPYAHUKHM MEAUIMHCKON OpraHM3aliy, Ha3Ha4YaeMble PYKOBOJICTBOM JTaHHOMU

MEIHUIIMHCKOW OpraHu3alri.

B ux 3amauu BXOOUT:

1)
2)

3)

4)

[TepBuunas uaentudukanus OOpamieHuii ot monb3oBareneit CUCTEMBI;

[Ipu Hamuuum B TEXHUYECKOH mokyMmMeHTaruu K CHCTeMbl CHOCOOOB yCTpaHEHUS
OO0pamienwus, hopMupoBaHue U Tepeaada 3aspurento OOpalieHuss OTBETa Ha BOIPOCHI
1o (PyHKIIMOHUPOBAHUIO U HAcTpoiike CHUCTEMBI B COOTBETCTBUU C PEKOMEHIAIUSIMU,
oTpeieIeHHBIMU B JOKYMEHTAuu K CUCTEMBI;

3ampoc y 3asBureneir OOpaieHust TOMONHUTENbHOW MHpopManuu 1o ObpalieHuro,
HEOOXOIMMOM ISl €T0 IEPBUYHON HIICHTH()HUKALINY;

VYcranoBka npuoputera OOparnieHus u nepenada ero B CI'TI, B Tom yucie npu momomtu
cuctemMbl TpekuHra OOpaiieHuil, ecam B TEXHUYECKOW MOKyMeHTanuu K CHCTeMbI

crocoOsl ycrpaneHust OOpalleHus: He ONpe/ieyCHbI;

5) Monutopunar OO6pamiennii, nepenanubix as ycrpanenust B CI'TI u uaopmupoBanue
3agBuTeneld OOpamieHuii O COCTOSIHMM TPOBOAMMBIX IO ycTpaHeHHro OOpamieHus
pabor.

6.3.1 TpeooBanus K KBaJIH(PUKALUA COTPYAHHKOB,

B3auMmogeiicTeyromux ¢ CI'TI

Corpyaauku MO, B3aumonetictBytomme ¢ CITI, AOMKHBI OBITH O3HAKOMIICHBI C

PYKOBOACTBAMHU ITOJIB30BATCIA WU aIMUHUCTpATOpa W JOJIKHBI COOTBETCTBOBATH Tp€60BaHI/IHM n

00sanaTh KBATM(PUKAIHECH:



o0nagaTh 3HaHUSAMH O paboTe CHCTEMBI B COOTBETCTBHHU C MEPEUHEM MPOrPAMMHOTO
¢ynkuuonana, onpeaeneHHoro B 'K, u B oObeme He MeHee, 4YeM IpPeyCMOTPEHO
TEXHUYECKON JOKYMEHTAIMEU K CUCTEME;

MMETh HaBBIKH PpabOThI C KOMIIBIOTEPHON TEXHUKOM;

YMETb YETKO M IOHSITHO OINUCHIBATH CHUTYyallud, NPHUBEAIINE K BO3HUKHOBEHUIO
OGpamienns 1 GOpMyITUPOBATH MPOOIIEMY;

3HaTh HOPMAaTHBHBIE IOKYMEHTHI B CBOSH (PyHKIIMOHAIBHOM 00IacTH.

[ToaTBepxaeHreM KBaTU(UKAITUN CTICITUATMCTOB SIBIISICTCS:

JUTSL CTICTIMAITMCTOB, MpoIIe X odydeHne padore ¢ CUCTEeMBbl Ha dTane BHEIPCHUS
CucTteMbl, — yCHENIHOE MPOXO0KICHNE MHCTPYKTaXKa MO pe3ylibTaTaM 00yUYeHUS;

JUTSI CTICIIMATMCTOB, MPUCTYIHUBIINX K B3aUMOJICHCTBUIO TTociie BHeApeHUsT CHCTEMBI, —
COOTBETCTBUE TpPEOOBAHMUAM 3aKa3uuka Ui BBIIOJHEHUS paboT MO MEePBUYHON
uaeatudukanun OOpalieHuit;

YCHEIIHOE TMPOXOXKICHHE CTAXHPOBKA B YUeOHOM IEHTPE M MOJIOKHUTEIbHBIC

PE3YIbTAaThl TCCTUPOBAHU.

6.4 Conposoxkaenune Ha ypoBHe Cury:k0bl TrapaHTHHHOH

MOA/IEPKKHU

[Ipuem u 06paboOTKy OOpamieHuii OT MEIUIIMHCKUX OpraHu3anuii ocymectsiser Ciayxoa

rapaHTUMHON MOJJICPHKKH.

3agauamu CI'TI sBasgroTcs:

1)

2)

3)

KoHcynbpTrpoBaHue 1o MecTy Hax0XJIEHHs MoJIb30BaTenei mo padore B CUCTEMBI U ee
(GYHKIMOHAIBHBIX MOAYISIX (MpH HeoOxoaumocTr). HeoOXoaumMocTh 1 4acTOTy TakuX
KOHCYJIbTAIlUM OmpenenseT 3aka3uukK, HO HE pexke, yeM pa3 B kBapTai. Kpurepuem
OCYIIECTBIICHUSI TAKOTO KOHCYJIbTHPOBAHUS JOJDKHBI SIBISTHCS 3asBKH, MOJYYCHHBIC
3aka3uyukoM OT (YHKIIMOHAJIBHBIX 3aKa3uMKOB Ha JIOMOJHHUTENBHOE O0yueHUe
MOJIb30BATENCH, BI3BAHHOE 0OHOBIICHHEM NepcoHaia MO wiir 0OHOBIIEHUEM CUCTEMBI,
CBSI3aHHOE C €€ JOpaOOTKOM.
Koncynpranuu npencraButeneil 3akazumnka, nonb3obareneii CUCTEMbl HA TEPPUTOPUHI
Hcnonaurens.
Pabota ¢ Obpamenusamu nosab3oBareneit CUCTEMBI:

— 00paboTka BOMPOCOB M mpeaocTaBieHue KoHcymbramuii (¢ 7:30 mo 18:00 c

noHeeapbHuKa o yetBepr u ¢ 7:30 go 17:00 4. mo nsaTHULIAM);



4)

5)

6)

7)

8)

— mpueM oOparnieHui o c00sM B cucteMe (KpyTriIoCyTOYHO).
[IpenocraBnenne TexHUUYECKOH MH(DOPMAIMKM W/WIA JTOMOIHUTENBHBIX MPOTPAaMMHBIX
KOMIIOHEHTOB ISl pa3pelleHUs CUTYyallud U YCTPaHEHHs OMUOOK, 0OHAPYKEHHBIX B
pabote CucteMbl B paMKax CBOCH KOMIETEHITUH.
OO6ecrneyeHne KOPPEKTHOTO B3auMoJiecTBHs KoHpuryparuun CHCTEMBI C APYTUMHU
WH(GOPMALIMOHHBIMU CHUCTEMaMH, C KOTOPHIMU OpraHW30BaHA WHTETpalis B paMKax
TpeboBanuil TexHUUEeCKOTro 3a1aHusl.
Metonnueckass TOAAEPKKA TOJIB30BATENICH, MPEJOCTABICHUE PEKOMEHJIAUHNN 10
UCIIOJIb30BAHUIO THUIIOBOTO (PYHKIMOHANA, JIMOO HUCHOJIb30BAaHUS JIOMOIHUTEIHLHOTO
dysnkuonana CucTeMbl C y4eTOM MUHUMH3ALMU TPyJI03aTpaT Uisl JAOCTHKCHUS
HEOOXOTUMOM TIEITH.
Bzaumopeiicteue ¢ Ucniomnutenem nmo OOpaiieHusM, perieHue KOTOPhIX HEBO3MOKHO
B pamkax komnereHuuu CI'TI.

®duxcauus OOpateHuit, 1o KoTopeIM Tpedyercs ydyactue Vcnonaurens, 8 COO.

6.4.1 DJransl conpoBoxaeHust Ha ypoBHe CI'TI

ConpoBoxaenne Ha ypoBHe CI'TI BkItO4aeT cieayronme 3Tambl:

1. TIpuem OO6paiuenuii nonp3zoBareneit Cucremsr;
2. Ob6paboTtka OOpalieHu, BKIIOYAIONIAs CICTYIOIINE IIaru:
- ananuz OOpaieHus;
- TepBUYHAs KOHCYJIbTAIHS;
- TPOTHO3 CPOKOB pernieHus OopaiieHus;
- 1npu HeobOxoxumoctu otmpaBka OOpamienus VcnomHHUTENO AT pELICHUs
BOIIPOCOB, HE BXoAsmMX B kommeteHiuo CITI;
- peructpanus O6pamienus B Cucteme otciexxkuBanus omuook (COO).

3. 3axpsitue OOpaleHu.

6.4.2 Ilopsaaok Hanpasiaenus Oopamennii B CI'TI

Jst momaum OOpaieHus J0myCTUMBI CIISAYIOINE KaHAIbI CBS3H:

— TenedoH;
—  DJICKTPOHHAsS TOYTA;

—  dakc;



— TI0YTOBOE OTIpaBicHHE (TUCHMO);
—  ¢opym.
JIJIst KaKI0T0 W3 JOMyCTHMBIX KaHAJIOB CBSI3U HACTOSIIMKA PETIIAMEHT OmpeAeiisieT Gopmy

nogayu 3anpoca B CI'TI u ee conepxanue.

Kanan cBs3u TpedoBanust

Tenedon WNudopmanust mpenocraBiseTcs B COOTBETCTBUH C
OIIPOCHBIM JINCTOM M IIO3BOJISIET JUarHOCTHPOBATH
(YHKIMOHATBHYIO O0JIACTh U IPUIHHBI O0pAIICHUS.

OeKkTpoHHas Mo4Ta Wudopmanns npenocraBiseTcs B COOTBETCTBHH C
yCTaHOBJIEHHOM (opmoid. [Iist BceX J0MyCTUMBIX
KaHaJIOB CBSI3M COCTaB MH(OPMAIHH,
npenocrasisieMor ¢ OOparieHueM, JoKeH
COOTBCTCTBOBATH Tpe6OBaHI/I51M, H3JI0’)KCHHBIM B
dopym [Mpunoxennn C «Mudopmanus uis perucTpauuu
oOpartieHus».

daxkc

ITouToBOE OTIpaBieHHE
(Tmcrmo)

Kaxmoe obOpamenue, nepenaBaemoe B CITI, odopmasiercs otnensHO (OIWH 3ampoc Ha
OJIHOM OJTaHKe).

3anpockl MO JpPYTrMM KaHallaM CBSI3M, HE OMUCAaHHBIM B JJAHHOM pa3zjene (B YaCTHOCTH,
Skype, ICQ wu mp.), He ABISIFOTCS OPUIMATBEHBIMH. JIpyrHe cpeicTBa CBSI3W PacCMATPUBAIOTCS
TOJIBKO KaK CpelcTBa JU4HOro oOuieHus u He oOs3biBatoT CITI peructpupoBaTh U oTBEUaTh Ha
3ampockl, MepeAaHHble MTOJOOHBIMHA BUIAMU CBSI3H.

Ucnonuutens u CI'TI He HecyT oTBeTcTBeHHOCTH 32 OOpameHus, ohopMIeHHBIC HE IO

mpaBujiaM JAaHHOT'O pCrilaMCHTa U NCPCAaHHbIC HEAOIYCTUMBIM KaHAJIOM CBA3H.

6.4.3 Conposo:xkaenue Ha ypoBHe UcnosiHuTE A

IIpuem u oOpabotky oOpamenuii or CI'TI ocymiecTBisieT OTBETCTBEHHBIM COTpPYIHUK
Hcnonnurens.
3agauaMyu OTBETCTBEHHOI'O COTPYAHUKA SBIISIFOTCS:
1) Ipuem Obpamenwuii ot CI'TI;
2) DOxcnepTHblil ananu3 OOpallleHuit U MpeJoCTaBIeHNEe PEKOMEHIAIMN IO yCTPAaHEHUIO
npoOaemel npeacraurento CITI,
3) B cimy4ae HEBO3MOXXHOCTH ITPEIOCTABICHUS peKOMEHIAIHH — peructparus OOparieHuit
B COO 111 MOCTaHOBKH 33/1aHUA Ha 10pab0TKy CHCTEMBI.
B cBoeit paboTe OTBETCTBEHHBI COTPYIHUK pPYKOBOJCTBYETCS BHYTPEHHHMHU
pernamentamu McnonmauTens u mopsakom padotsl ¢ O6pamenusimu B COO, mpUBEIeHHBIM B 1. 6.5
Hactosmero Perinamenra.

I[J'IH OTIIPpAaBKU O6paH.IeHPIfI Hcnonnurento AOIMYCTHUMEBI CJICAYIOINE KaHAJIbI CBA3U:



—  TenedoH;

— DIIEKTPOHHAS I10YTa;

- dakc;

— TI0YTOBOE OTHPABJICHHE (ITUCHMO).

3anpochl MO APYrMM KaHallaM CBSI3HM, HE ONHCAHHBIM B JAHHOM paszfene (B 4aCTHOCTH,
Skype, ICQ u ap.), He sBisA0TCS OopUUIMANBHBIMU. J[pyrue cpelncTBa CBS3M pacCMaTpPHUBAIOTCS
TOJIbKO KakK CpEeJCTBa JHMYHOTO OOLIeHHs U He o0s3bIBaloT VcmonHuTens perucTpupoBaTh
OO6partienust 1 OTBeYaTh Ha BOIIPOCHI, IEPEIaHHbIe TOAOOHBIMU BUAAMHU CBSI3H.

HcnomHuTenb He HECET OTBETCTBEHHOCTH 3a Obparienus, ohopMIeHHbIE HE 10 MpaBUIaM
JTAHHOTO PerjiaMeHTa U NepeaHHble M0 HEJOMyCTUMBIMY KaHaTy CBSI3U.

Bce xoHTakThl IO BOMpOCcaM COMPOBOKACHUS OCYILIECTBIISAIOTCSA TOJIBKO C OTBETCTBEHHBIM
cotpyanaukoM Mcnomaurens. JIro6oi mpounii KOHTAKT C IPYTUMHU COTPYAHUKAMU VICTIOTHUTEIS HEe
mpenonaraeT rapaHTUPOBAHHOTO OTBETa HAa 3alpoc M SBISETCS HapylleHHeM PermameHTa
COIPOBOXKACHHUS.

HcnonnuTens opraau3yeT u ocytiecTBisieT yuer OOpaiieHuii U npeocTaBisieT 3aKkazuuKy
noctyn k COO, noctymnHoi uepes cetb IHTepHET, ¢ PyHKIIMEH aBTOMAaTHYECKOTO OMOBEIICHUS Ha
ANEKTPOHHYIO MOUTY 3aKa3yuKa O CO3/IaHUH, CTATyCe U 3aKPBITHH 3asIBKH, JJIsI OTCICKUBAHUS X012

HUX UCIIOJIHCHUA.

6.5 Ilopsimox padorel ¢ QOOpameHussiMu B  CHCTeMe

OTCJICKUBAHUS OIIHOOK

6.5.1 Tunbl 1 npuopuTeThl OOpalIeHNT U CPOKHU UX PeleHUS

s pabotel ¢ OOpamenusMu, Tpedyromumu ydactust Mcnonnurens, ucnonszyercs COO,
KOTOpasi MO3BOJISIET PETUCTPUPOBATH U MOJIyYaTh B JII0OOE BpeMsl aKTyallbHYIO HMH(opMaiuo oo
OOparieHusx, cpokax ¥ OTBETCTBEHHBIX 3a MX YCTpaHEHME, TeKylleM cratyce OOpaiieHus u
croco0ax ero pemeHus.

Obpartuenus, TpeOyromue yyactus Vicnonaaurens, peructpupytores npenctasurenem CITI
WIA OTBETCTBEHHBIM coTpyaHukoM Wcnomnurens B COO wu opraHusyrorcs B odepenb s
BKJIFOYCHUS B TIJIaH paloT.

Kaxnmomy O6pammenuto B COO UcnomauTenem nprucBanBaeTcst TUM U iproputeT. [lopsmok

o0pabotku OOpameHuit B ouepeau omnpenensercss npuoputerom OOpaienus. B nanpheiimem



HUcnonuurens win

CT'TI moryT mpemsiokuTh u3MeHeHne npuoputera O6pamenus. s kaxmoi

3as1BKU IIPOCTABJISICTCS BpEMHI, HCO6XOI[I/IMOG JJIA BBIIIOJIHCHU S 3a51BKH, 1mbo JaTa BBIIIOJIHCHHA.

3aka3unMK BIpaBe NOTPeOOBAaTh W3MEHEHHE MPUOPUTETa MPOOJEMbl WIH YPOBHS

BMEIIATENILCTBA, JIJIs 3TOro HeoOxoaumo cBsi3athes ¢ CI'TI mo Tenedonam mim nocpeacreom COO

HUcnonaurens.

B COO npenycMOTpeHsI CileayoNue TUIIbl OOpaleHuit:

Tun odpamenns

Onucanmne

IMonnepxka OTBeT Ha BOIPOC MO TEXHOJOTHH PabOThl, HACTPOHKE B paMKax MPHHATOW TEXHOJIOTHH
pa6otel ¢ CHCTEMOM.
Omnbka ITox omMOKOM MOHUMAETCS:

e  HesbinosHeHue CucreMoil PyHKIMM, yKa3aHHBIX B YTBEPKIECHHOW JTOKYMEHTALIH
k Cucreme, mbo HecooTBeTcTBUE (PyHKIMI CrctemMbl TpeboBanusaM KoHTpakTa;
®  HECOOTBETCTBHE NOKyMeHTau K CHCTEeMbl peaJIn30BaHHbIM (DYHKITHSIM.

B COO npegycmotpeHs cienyonme npuoputeTsl OOpanieHui:

Ipuopurer

Onucanmne

Hewmennennsiit

MHIMAEHTHI, KOTOPBIE BIMSIOT Ha pab0TOCIIOCOOHOCTD BCEH CUCTEMBI, TIPHU KOTOPOH
Mo ryu CHCTEMBI HE BBIIIOJIHSAIOT CBOIO OCHOBHYIO (DYHKITHIO.

Baxxubrit

WHIMICHTBI, KOTOPBIE BIHSIOT Ha pab0TOCIIOCOOHOCTh OT/IENBHBIX OCHOBHBIX (DYHKIMH
CHUCTEMBI, a TAKXKE YCTPAHEHHUE OIMOOK U HEJO0YECTOB B pabOTE CHCTEMbI, BOSHUKIIIHX B
pe3ym)TaTe ﬂeﬁCTBHﬁ I/ICHOJ’IHI/ITeJ'DI 110 T@XHI/I‘ICCKOMy 06CJ'Iy)Kl/IBaHI/IIO CUCTCMBI UJIHU €€
yacTeu.

HopMmanbhbiii

WHImMaeHTs!, KOTOPBIC He OKAa3bIBAIOT CYIIECTBCHHOTO HErATUBHOTO BIIASHUS Ha
PpaboTOCIOCOOHOCTH U BHIIOJIHEHHE OCHOBHBIX (DYHKIIUH COIPOBOXIAEMBIX MOTyJICH
CHCTEMBEI.

Cpoxku ycrpanenust OOpaiieHuii B 3aBUCUMOCTH OT CTaTyca U MPUOPHUTETA:

Ipuopurer

Tun O6pamenns Cpoxk pemenus

Hemennenunsrit

Ownbka - 3 uaca c MmomeHTa perucrpanuu O6pamenus 8 COO mpu
HaJIMYMH YJIaJICHHOTO JIOCTYIa K MH()OPMALMOHHOM
cucTeMe 3aKa3uuKa;

- 15 yacoB npu OTCYTCTBHH YAAJIEHHOIO JOCTYIA K
WH(POPMAIMOHHOW CHUCTEME 3aKa3unKa

IIpu HEBO3MOXKHOCTH PEIIUTDH POOIIEMY CHIIAMH
Ucnonuurens VcnoaHUTENb H0KEH MPEJOCTABUTD
MUCbMEHHBIN OTYET C OMMCAHUEM IIPUYUH B CPOK HE Oouiee
3-x pabouux AHEH.

Baskuprit

IMonnepxka Ot 4 gacoB 10 2 gHel ¢ MoMeHTa peructparmu OOpameHus.

Ommbka ITpn Hanu4Mu BOMPOCOB, KOTOPBIE 1EJIAI0T HEBO3MOKHBIM
WCTIOJHEHUE 3a/1a9H, VICTIOTHUTENb JOKEH
3apEeTUCTPUPOBATH UX B TCUCHHUH JABYX PaOOUMX JHEH.

HopmanbHbrit

[Momgnepkka B paGouem mopsiake.

Omubka

[To OGpateHnsIM, KOTOPBIE MOTYT BOSHUKHYTh IIPU U3MEHEHUU (POPMATOB MPEAOCTABICHHS

peectpoB cuetoB B TOOMC, cpoku MOTYT yCTaHABIMBATHCS 3aKa3YUKOM OTACIIBHO.




6.5.2 DJrtansl 00padoTkn OOpameHuit

Ob6pamenue, nepeganHoe B CITl wnum HcnonHuTento HpOXOJUT CIEAYIOIIME 3TaIlbl
00paboTKHu:
1. Perucrpanus Obpamenus B COO;
2. Ananus OOpameHus, 3apoc TONOTHUTENbHOU nHopManmu o OOpaIeHUIo U eTo
yCTpaHEHHE;
3. 3akpseitue OOparieHus.
[Ipu moctymnennn OOpalieHHii HEMEIJICHHOTO MPUOPHUTETa TOPSIOK ACHCTBUI
HcnomuuTens JOMKEH COOTBETCTBOBATH MPOIIEIype OMpeeIeHHON MyHKTOM 6.5.3.
s getkoit uaentudukanuu mpobdiaemsl ogHoMy OOpalieHUI0 T0JKHA COOTBETCTBOBATH
oaHa ipobsema. B cinydae BOZHUKHOBEHUS B mporiecce padoThl Hax OOpaliieHneM HOBBIX BOIIPOCOB

WM TIPOOJIeM 10 HUM HHUIUUPYIOTCS HOBble OOparieHus.

6.5.2.1 Perucrpanusi oopamennss B COO

[Tpuem OOpateHUst TPOBOIUTCS MIPU:

1. BrinmonHeHuu ycnoBuil, ONMCAHHBIX B MyHKTE 6.4.2;

2. IlpenocraBnennn nadopmanuu 11 peructparun Oopamenus (cMm. [punoxenue C);
3. OOpaieHue yJI0BIE€TBOPSIET CIEAYIONINM TPEOOBAHUSIM:

— Cnemmmamuct CI'TI mpoBen paboty mo nepBuuHoi wuaeHTHGuKanuu OOpamieHus u
MOJKET IMPEAOCTaBUTH OMHMCAHUE MOCIEI0BATENILHOCTU JIEHCTBUH, TPOBEICHHBIX B
nporecce uaeHTuukanuu OOpalieHus, U pe3yibTaTbl HACHTU(UKAIUH (B COCTaBe
uHpopManuu s peructpanuu Oopamenus (cM. [Ipunoxenne C);

IIpumeuanue: lckiioueHne MO BBITOJHEHUIO TpPeOOBaHUS MAOIMyCKaeTcs st
OOparieHnii HeMeUIEHHOTO PUOPUTETA.
— OOpamieHue Takoro e cojepkanus He peructpuposaics B COO panee.
Honyckaercs peructpauus B COO OOpateHust, METOAbl YCTPaHEHHSI KOTOPOT'O OTPasKEHBI
B TEXHWYECKOH mokymeHTammu Kk Cucreme. B sTtom ciydyae McnonmHuTens MOXET BbIIAaBaTh

PEKOMCHAAMA IO O3HAKOMJICHHUIO C COOTBETCTBYIOIIKUM ITYHKTOM TEXHHYISCKOMN JOKYMCHTAIHU.

IIpoueaypa perucrpanum odpameHuii
1. Cnemmamuct CI'TI ¢popmupyer OOpamieHne B COOTBETCTBUU ¢ TpeOyeMoit (hopMoit u

COJEpKAHUEM M IIEPEAET ITOT 3alIPOC OTBETCTBEHHOMY COTPYAHUKY McnomHuTens.



2. OTBETCTBEHHBIN COTPYAHUK Ucnonuurens perucTpupyer OObpamenue,
yZIOBJIETBOpSIIOIIee 0003HAYEHHBIM BblIlle TpeboBaHusIM, B COO.

3. OOpaiueHuto NMPUCBaUBAETCS YHUKAJIBHBIA PErHCTPALMOHHBIA HOMEpP. DTOT HOMEp B
JABHEHIIEM CITy>)KUT JUIs OAHO3HAYHOW mueHTH(ukanuu nanaoro OOpamenus. J{is
JaJIbHEHIIEro B3auMoIeHCTBUS 10 OOPAILICHUIO YYACTHUKHU MIPOLECCAa COIPOBOKIACHUS
UCTIONIB3YIOT PErMCTPALMOHHBIH HoMep OOparieHus.

Ipumeuanue: [To ObpamenusmM, opopmiIeHHE KOTOPBIX HE COOTBETCTBYET TPEOOBAHUSAM,
aBTOopy OOpalieHusi BBICBIIACTCS yBEIOMIICHHE O HEOOXOIMMOCTH COONIONEHUS TpeOOBaHMA K
coJepkaHHI0 3ampoca. Takue 3ampochl paccMaTpUBAIOTCS TOJBKO IOCIE MOJY4YeHHsl BCeH
coziepskarieiics B TpeboBanusax uHGopmanuu (cM. . 6.4.2).

Bceem OOpamennsam nepBoHavyansHo npucBauBaercs Tun «lloanepxka». Ilo pesynpraram
aHanu3a crienuanucramu Menonaurens tun OOparieHus MokeT ObITh U3MeHEH. lpu n3menenun
tuna Obpatenus aBTop OOpaleHus yBeIoOMIIseTCs 10 TOMY K€ KaHaly CBSA3H, 10 KOTOPOMY ObLIO
noxy4yeHo OOpallieHue, eciy NpeAoYTHTEIbHbIN KaHall CBA3U JUIs ONIOBELIEHUs He ObLT OIpeiesieH

JOITOJIHUTCIIBHO.

6.5.2.2 Anammn3  OOpamenusi, 3ampoc JONOJHHUTEJBbHOH HHPOPMANMH IO

OOpaimeHnio M ero ycTpaHeHue

[Tocne peructpaunu O6parienus McrnonHuTeNs IPOBOAUT €T0 aHAJIU3 U ONPEIENIIeT BpeMs
ycrpanenusi npoOiembl. Ecnu ompenenenHoe Mcnonnutenem Bpemsi ycTpaHeHus OOpaiieHus
IPEBBILIAET CPOKH, YCTAHOBIEHHBIE M. 6.5.1, MicnomHuTeNh HHULIMUPYET MPOLIECC COITIACOBAHUS
CpokoB yctpaneHnus OOparieHus.

[Ipy HeoOXOAMMOCTH TMOJyYeHHs JAOMOJHUTENbHOM HHpopMamuu no OOpalieHuto
Ucnonaurens Hampasnset 3anpoc B CI'TI nubo HemocpeacTBeHHO 3aKa3z4yuKy M0 TOMY K€ KaHaIy
CBs3M, 4YTO W monydeHo OOpalieHue, eclii MPEeANOYTUTENbHBIM KaHal CBA3M HE OIpeaesieH
JIOTIOJTHUTENIBHO.

[Tocne cbopa Bceit HeoOxoaumon nHpopManmu o Obpamienuto Mcnomaurens nepenaet
OOpaieHre B COOTBETCTBYIOLIEE CTPYKTypHOE Mojpasnenenue Mcnomnutens s ycTpaHEHUsS

poOIIeMBI.

6.5.2.3 3akpbiTe O0pamenus

3akpeiTie OOpareHust BKIIIOYAeT CISTYIONTUE CTaINH:



1.

2.

Oxonuanue pabor mo OOpamenuto. Mcnomuurens mnpenoctaBisier CITI meroms

ycTpanenus: OOpaiieHus:

— 1y O6pamiennii ¢ Tunom «Ilogmaepxkay — peKOMEHIAIUK TI0 TEXHOJIOTHU pabOThI
Cucremsl, 1100 KOHCYIbTALIUU IO HACTpOiike CHCTEMBI.

— g O6pamenuii ¢ tunmoM «OmubOka» — mepenada oOHOBIeHUH CHCTEMBI WU
TeXHI/I‘IeCKOI)JI ,Z[OKYMGHTaLII/II/I.

[Tocne npenocraBieHuss METOI0B ycTpaneHus: OOpaliieHne CYNTaeTCs 3aBEPUICHHBIM.

3akpeitue OOparnieHus. 3akpoitue O6pamenus moareepxkaaetr CI'TI nubo 3akazquk.

ITo (I)aKTy TOJIYUCHUA NTOATBECPIKACHU A Hcnonnurtenb 3aBCpUIACT ACATCIIBHOCTh B paMKax

ycrpanenust OOpaiienus u 3akpbiBaeT OOpaienue (CTaTyc «3aKkpbITo»).

IIpumeuanue: OGpaiieHue MoxeT ObITh 3aKkpbITO N0 nHUIMaTUBe CI'TI nnn 3akazuuka 10

MOMCHTA NPCA0CTaBJICHUA METOA0B YCTPAHCHU, CCIIN HCO6XOI[I/IMOCTB B €I'0 YCTpaHCHHHU OTIIaja.

6.5.3 Ilopsanok o0padoTkH Oopawmenui c NPUHOPHUTETOM

«HeMmenieHHBIN»

[Tpu nonaue O6parieHus ¢ HeMeUIEHHBIM IPUOPUTETOM I10 JIEKTPOHHOM NouTe, (hakcy Hiu

NUCbMOM 3aKa3uMKy HEOO0XOAMMO NpoayOIMpoBaTh 3ampoc Mo TenedoHy, JHUOO MONyYUTh

MOATBEPKIECHUE O TOM, YTO VICTIOTHUTEND MPUHSIT 3a1poc.

Ecnu npuoputer OOpaitieHus: Mpu3HaH HEMEJIEHHBIM, TO VIcnoaHUTENs B T€UEHHE TpeX

pabouux yacoB nocie noixydenuss OOpaiieHus o0s3aH:

IPEOCTAaBUTh KOHCYJIBTALINIO, TI0O3BOJISIONIYI0 YCTpaHuTh OOpalieHne HeMeJICHHOTO
npUopuTeTa, MO0

ornpaBuTh aropy OOpameHus 3ampoc Ui TOJYYECHUS JONOJTHUTEIBHOM
uHpopmManuu, 1Mo

npeanoXuTh aBropy OOpalieHus ajJbTepPHATHBHBIE CIOCOOBI  MCIIOJIB30BAHUS
¢yHKIoHanbHOCTH CHUCTEMBI, MO3BOJIIONIME MPOJOIDKUTH paboTy IMOJB30BATEINECH,
1100

NOATBEPIUTh 3asBICHHYIO B OOpalleHHWH CHUTyaluioo Kak omuOky CHcTeMbl |
yBenmoMuTh aBtopa OOpamenus o cpokax e€ ycTpaHeHHs. VICHOJTHHUTENb
NpEANPUHUMACT BCE YCWIINS JUIS MOATBEP)KACHUS M OJHOBPEMEHHOTO YCTpPaHEHUS
BO3HHUKIICH OIMOKH B TEUECHHE TPEX YaCOB (€CIIM MHOW CPOK HE ONPEAEIICH YCIOBUSIMH

I'K) ¢ MomeHTa monrydeHus: oOpaleHusi, CoaepKamero nHHOPMAaIIHUIO O HEM.



6.6 Ilpoueaypa KOHTPOJISA Ka4eCTBA CONMPOBOKIACHMS

AHanM3 Ka4yecTBa OKA3BIBAEMBIX YCIYT IO COINPOBOXKIEHHUIO OCYILECTBISAETCS HA OCHOBE
aHaJIM3a OTYETHOCTH, IpeocTaBisieMoil Mcnonaurenem 3aka3uuky.

Wcnonnutenem u 3aka3uMKOM OCYILECTBIISIETCS COBMECTHBIN ONEPATUBHBIM KOHTPOJb
KayecTBa YCIYT COMPOBOXAECHHUS, KOTOPBIA MO3BOJISIET ONPEAEIUTh MTPOOIEMHbBIE HAMPABICHUS B
o01acTH OpraHu3allMyd COINPOBOXKICHMSA, pPa3paboTaTe U MPUHATH MeEpbl MO YCTPAHEHHIO
HEJOCTaTKOB MPEXJE, YEM OHM HAYMHAIOT BJIMATH HA KayeCTBO YCIIyI CONPOBOXIAeHUsA. Dopmar
IPOBEICHUS TAKOTO KOHTPOJIA — 00CYKJICHHE B COCTABE:

— IpexacTaBUTENs 3aKazyuka, 1100 JHLa, UM YIIOJIHOMOYEHHOTO;

— HOpEeACTaBUTCIIA I/ICHOJ'IHI/ITGJ'IH, h19%(s10) Juna, iM YIIOJTHOMOYEHHOTO.

6.6.1 OOpadorTka pexkIamMauui

HcnonHuTenemM perucTpupyrorcss 1 00padaThIBAIOTCS peKIaMaluy 3aKka3ylKka O KauecTBe
npenocrasienus ycayr CI'TIL

Pexnamanus gomKHa conepkaTh peKBU3UTH (HOMepa U 1aThl) OOpalieHui, Mo KOTOPhIM
uMen MecTo (aKT HeKaueCTBEHHOU paboTel VcnonHuTens, a Tak)ke MOTUBUPOBAHHBIE 3aMEUYaHUs
crenuanrcTa 3aKka3yuka, OTHOCSIIMECA K Ka4eCTBY IPEJOCTaBICHUS YCIYT IO COIPOBOXACHHIO
Cucremsl.

OpuruHan peknaManuu Hampasisiercs McmomHuTenio moyToH, Komust — 1O  Qakxcy,
ANIEKTPOHHAS KOMHUS — HA aApeC SJIEKTPOHHOU nouTsl cosHuTens.

ITo 3aperucTprpoBaHHBIM pEKIAMAlMSIM, B CPOK HE MO3/IHEE IATH pabo4MX AHEN C MOMEHTa
uX perucrpauuy, VCHONMHUTENb TOTOBUT OTYET O MPOBEIEHHOM aHanu3e (akToB U *kaioo,

YKa3aHHbIX B PCKIIaMalluu. OTuer B BUAC Oq)I/II_II/IaJIBHOFO nrucbMa OTHPABIACTCA 3a1<a3q1/11<y.



7  Ilopsiaok padoT Mo 00CayKNBAHUIO

Ob6cnyxuBanre CUCTEMBI ITPEINOIaracT e yonue MepOnpUsTHS:
1. Hactpoiika Cuctemsl U €€ KOMIIOHEHTOB (cM. 1. 7.1);
2. IIpoepka paborocnocooHOCTH CUCTEMBI (CM. TI. 7.2);
3. MonuTopuHr xapakrepuctuk Cucremsl (cMm. 1. 7.3);
4. Mopepuuzanus Cuctemsl (cM. 1. 7.4);
5. TIpodwunakruyeckue paboTsl (cM. 1. 7.5).

JlomyckaeTcsi  OCyIIECTBIEHHE  Ipoliecca  OOCIYyXHBaHHUS  JUCTAaHIMOHHO  C

HCITIOJIB30BAHUEM TEXHUYCCKUX CPCACTB CBA3H, KOHTPOJIA U YIIPaBJICHUS.
7.1 Hacrpoiika CucreMbl 4 €e KOMIIOHEHTOB

7.1.1 Hacrpoiika y4eTHbIX 3anucei

Ilepen Havanom skcruryatanii CHCTEMBI BBIOJIHAETCS HACTPOWKA YUYETHBIX 3alucel
s nonb3oBatenied Cuctembl. HacTpoilky ydeTHbIX 3amuceil BBIIOJHAIT AJMHHUCTPATOP
Ucnonnurens u Anmunuctparop MO.

Kaxnmass yderHas 3amuch JODKHA OBITh BKJIIOYCHA B OJHY WIH 0Ooiee TPy
nonp3oBareneil. Habop rpymnm, B KOTOpbIe BKIIOYAETCA KaX/1as yueTHas 3alKCh, OMpeeseTcs
Anmunuctpanueii MO B 3aBUCHUMOCTH OT (PYHKIIMOHATBHBIX O00S3aHHOCTEH KOHKPETHOTO

COTPYJHUKA.

7.1.2 Hacrpoiika napamerpoB CucreMbl

Ilepen Hawamom »skcrulyatanuu CHCTEMBI BBINOJIHAETCS HACTPOMKAa IapaMeTpoOB
CucteMbl B 3aBHCUMOCTH OT PEerHOHANIBHBIX 0coOeHHOCTel. HacTpoiiky nmapamerpoB Cuctembl
BBINOJHAET AnMuHucTparop McnomHutens.

Hacrpoiika mapamerpoB Cuctembl BbIMOJHsAETCS Tpu momornu ¢opmel [lapamerpsl
CHCTEMBI, TOCTYITHOM depe3 MyHKT 00koBoro MeHio Cucrema, nyHKT noameHto Ilapamerpsl

CUCTEMBI.



[Tepen nauanom pabotel ¢ Cuctemoii [lonb3oBaTenp HacTpanBaeT BHENTHUN BUI APM,
napaMeTpbl HyMepaTopoB, MeuyaTd, yBenomieHuit Ha ¢opme Hacrpoiiku, nmoctynmHol yepes

nyHKT CepBHC¢ IJIaBHOTO MEHIO.

7.2 IIpoBepka padorocnocodOHocTH CHCTEMBI

[Ipu 3anycke Cucrembl AamuaucTpaTop VcronHuTENS BBITOIHAET IPOBEPKY OCHOBHBIX
(GYHKIMH B COOTBETCTBMM CO CLEHAPUEM IPOBEPKU IPABHIBHOCTH (YHKIMOHUPOBAHUS,
IIPUBEICHHBIM B II. 8.

[Tpu 3anmycke CucteMsl ociie 0TKa3a Win cO0st POBEPKY BBIMOJIHSAET OTBETCTBEHHBIH
aJMUHHMCTPATOP, BBHIIOJIHABLINI BoccTaHOBIIEHHE CHUCTEMBI.

[Ipu 3anmycke Cuctemsbl MOC/€ IUIAHOBOTO OOHOBJIEHUS! TIPOBEPKY BBIIOJIHSET

Hcnomuurens.

7.3 MoHUTOPUHT XapaKkTepucTUK CrucTeMbl

7.3.1 Ayaut pabdornl CucremMsl

Cuctema u Bce ee (QYHKIMOHAIbHBIE MOAYJIM BEAyT >KypHAJIMPOBAaHHE ONeparui
necTBUi mosib3oBaTens (ayauT). ABTOMAaTHU3UPOBAaHHBIE CEPBHUCHI BEAYT JKYpHall CBOMX
JEUCTBUM.

Benercs xypHanupoBaHue paboTocrnocoOHOCTH CTOPOHHHUX U JIOKAJIBHBIX BEO-CEPBUCOB
U MOJAKJIIOYEHHBIX K HUM BHEIIHUX HH(POPMALIMOHHBIX CUCTEM B pa3pe3e COCTOSIHUMI:

—  MOHHTOPUHT COCTOSIHUSI BPEMEHHU OTBETa Web-IpuiIoKeHuH;

—  MOHHTOPUHT KOJIMYECTBAa OJJHOBPEMEHHBIX BeO-CecCUil Ha CepBEPax CUCTEMBI;

—~  MOHHTOPUHT CKOPOCTH OTBETA BEO-TIPIIIOKEHHIA Ha TUTIOBBIE 3aIPOCHI;

- TloaTBepkaeHUs WM HEBO3MOXHOCTH JOCTaBKM COOOLIEHUI OT OTIPABUTEINS K
HOJTy4aTesto;

- Ilepmoguueckuii ompoc BeO-CEPBUCOB BHEIIHMX CHCTEM C COXpaHCHHEM

pe3yJIbTaToOB OMpOCca.



7.3.2 KpyriocyroyHblii MOHUTOPUHT padoTbl CHCTEMBI

HcnonnuTens BeleT KPyrJIOCyTOYHBIM MOHUTOpUHT CucTtembl B pexxume 24 yaca B
CyTKM, 7 pnHed B Hedento. VcnonmHuTens Ha3HAYaeT [EKYpPHOrO, OTBETCTBEHHOIO 3a
KpyIJIOCYTOUHBIM ~ MOHUTOpUHT Cucrtemsbl. [lpy BeaeHMM MOHUTOpPUHIA  JE€XKYPHBII
PYKOBOJACTBYETCS BHYTPEHHUM PETJIaMEHTOM IPOMBIIUICHHOW JKCIUTyaTallid CEPBUCOB
Cucremsi.

Hdnst monurtopuHra  VcmomHWTENb  UCHOJIB3YyeT  MpOrpaMMHOE — oOecredeHue
pacrpeieIeHHOT0O MOHUTOPUHTA «Zabbixy, ¢ TOMOIIBI0 KOTOPOTO OTCIEKUBAIOTCS TTapaMeTPhl
Cucrembl, B YaCTHOCTH:

- IapaMeTphl CETH;
—  JKHU3HECTIOCOOHOCTH M IEJIOCTHOCTh CEPBEPOB;
— cocrosuue 0a3 JaHHBIX.

JIOTIONMHUTENBHBIMA UCTOYHUKAMU HH(POPMAIIUN SIBISIFOTCS  OOpaleHus: 3aka3uuka
OTHOCHUTEIILHO cOOEB, OTKA30B WM 3a/IepKeK B padoTe CHCTEMBI.

Jns monydeHus SICHOW, OAHO3HAYHOW, TOYHOH WM HCYEpHBIBAIOMICH WH(POpPMAIUU O
NpUYMHAX cO0s BEIETCSI MOHUTOPHUHT CIEAYIOUIMX KOMIIOHEHTOB:

- CocTosiHHE CEPBEPHOTO U CETEBOTO 000PYI0BAHUS;
- PaboTocnocoGHOCTh MPOrpaMMHOI0 00ECTICUEeHUS;
- PaboTocnocoOHOCTH CEpBUCOB B3aUMOJICHCTBUS C BHEIITHUMH CHCTEMaMHU;
- JIOCTYIHOCTH BHEILIHUX CEPBUCOB;
- Pabora nepuoanueckux 3agaHui.
HcnonnuTenb OCyIECTBISAET NEPUOIUYECKYIO TPOBEPKY MPOTPAMMHBIX U allapaTHbIX

PECYPCOB B pyUYHOM PEXKHME.

7.3.3 IIpocmoTtp 4epe3 rpaduyeckuii uHTepdeiic KypHaAJI0B padoThI

(pyHKuUHMOHAIBHBIX MoAYJdel CucremMbl

B Cucreme ukcupyroTcs cBeZieHHs 0 COOBITUSAX U OINOKax B padote CucTeMBI, a TaKxKe
JIEUCTBUSAX II0JIb30BATCIICH.

[IpocMoTp ciyxeOHbIX cBeneHudl Cuctemsl nocTyneH AnmuHuctparopy MO u
Anmvunnctparopy Mcnomuaurens Ha popmax AKypHas codbiTrii Cuctemsl 1 ZKypHau omnooxk

CucreMEl.



7.4 Moaepuusanus CucremMsbl

Jlnst mmaHupoBaHKs MOIEpHU3AIHN 3aKa3urK U VICTIOTHUTENh TPOBOAT COOp M aHAIIA3
CIEeIyIOIIMX THIIOB 00pallleHni OJIb30BaTENECH:

- OOpareHns OTHOCUTENBHO ¢00eB U OMmUO0K B pabote Cuctemsri;

- OOpamenuss mo pgopaborke CHCTeMBI i COOJNIOACHUS HW3MEHUBIIUXCS
TpeboBaHUl 3aKOHOIaTeLCTBA PD 1 HOPMAaTUBHO-TIPABOBBIX aKTOB TEKYIIIETO
peruoHa;

- Oo0pamenuss mo pgopabotke CucremMbl sl 00ECIEUEHUS COOTBETCTBHS
TpeboBaHUsIM TEXHUUIECKOTO 3a/IaHus;

- Ilpennoxxenus mo onTuMHU3auu ObICTPOACHCTBUS CUCTEMBI.

[Tocne anamuza OOpamenuit VcnomHuTenb BbIMONHSAET A0paboTKy Cuctemsl B
COOTBETCTBUU ¢ TpeOoBaHUSIMHU TEeXHUUIECKOTO 3a/1aHUs U BBITyCKaeT 0OHOBIEHUSI CHCTEMBI.

[TnaHoBBIC OOHOBJICHHUS BBITYCKAIOTCSI CO CPEAHEU MEPUOJUIHOCTHIO | pa3 B MecsI
collepkar J0pabOTKH, MpelHa3HaueHHbIe IJI1 UCHpPABIEHUS OUIMOOK, HE MPEmsTCTBYIOLINX
HOpMaJbHOW paboTe monb3oBareneil, g moaepHuzanuu CHUCTEMBI B COOTBETCTBUU C
TpeboBaHUSIMU TEXHUYECKOTO 3a/IaHUsI M ONTUMU3AIUHU ObICTpoaelicTBUsS CHCTEMBI.

Cpoku U BpeMsi TIPOBEACHHS PETJIAMEHTHBIX PabOT C CUCTEMOM COTJIACOBHIBAIOTCS
HcnonnuteneM u 3akazunkoM. PernamenTHble paboOThl TOJKHBI IPOBOAUTHCS BO BHEepabouee
Bpems 3aka3zunka. B cimyuae HEoOXOOMMOCTH MPOBEIEHUS PETJIaMEeHTHBIX paboT B pabouee
Bpems McnonHuTens 00s3aH MpeABaApUTENBHO JTOMOIHUTEIBHO COTJIACOBAThH MPOBEACHUE PabOT
¢ 3aKa3unuKOM.

Hopabotka CucreMbl U €€ KOMIOHEHTOB B COOTBETCTBHM C HW3MEHEHUSIMH
3aKoHOAaTeNnsCcTBA PD M HOPMATUBHO-TIPABOBBIX aKTOB TEKYIIETO PErHOHA U MPEIOCTaBICHUE
oOHoBeHNN CUCTEMBI BBINONHAETCA HE MeHee 4eM 3a 10 pabouymnx AHel 10 JaThl BCTYIUICHUS
JTOKYMEHTOB B cuily. CpOK MOKET MEHSThCS IO COTJIAaCOBaHHMIO Mexny McmomHutenem u
3aKa3unKoM.

[Ipu cmene TpeboBaHMil K cOoCcTaBy U (hopmMaTaM BXOJSIIECH B UCXOAAIICH HHDOpMAITIH,
Hcnonuutens obOecrneynBaeT BHECEHHE H3MEHEHUH B KoHburypanuio CuCTeMbl H €€
(GYHKITMOHATBHBIX MOJTyJICH JTsl TOJACPKKH aBTOMATHUECKOTO AIEKTPOHHOTO 0OMEeHA TaHHBIMH
MeX Ty HHPOPMAITMOHHBIMU CUCTEMaMH, C KOTOPBIMH OpPTaHW30BaHa WHTETpaIus B pamkax 13,
He Oosiee yem B TeueHue 15 pabouunx qHEH ¢ MOMEHTA MOCTYTUICHHs HH(pOopMaIuy oT 3aKazurka,

€clii MHOe He TpeaycMoTpeHo ycnousimu ['K.



BHeruiaHOBbIE OOHOBIIEHHS BBIMYCKAIOTCS 110 MeEpe HEOOXOIUMOCTH U COAEpKar
UCIIpaBJIEHUE OIIMOOK, BIUAIONIMX Ha BbIoJHeHHE CucTeMoil ee OCHOBHBIX (hyHKIMHA. [Ipn
3arpy3Ke BHEIUIAHOBBIX 00HOBIeHUH CucTeMa npooikaeT padoTaTh B IITATHOM PEXHME.

WcnonuuTtens NpOBOAUT IJIAHOBBIE U BHEIUIAHOBBIE OOHOBJIEHMS, PYKOBOJICTBYSICH

BHYTPEHHUMHU pEriIaMEeHTaMHU.

7.5 IlpodpmiaakTuueckue padoThl

7.5.1 Ilpopunakruueckue padoThI IJIA ONTUMHU3ALUU

obicTpoaeiicTBus CucremMbl

HcnonaauTens MpoBOAUT MEPOTIPHUATHS Il ONTUMHU3AIMH ObICTpoaAeHCTBHSI CUCTEMBI U
o0ecre4eHns: COOTBETCTBUSI BPEMEHHU OTKJIMKA AKpaHHbIX (opM TpeOoBaHUAM TexHHUecKoro
3aJjaHusl.

s aroro MicnomHuTeNnb MPOBOIUT COOp U aHAIN3 OOpaleHui 3aka3yrKka U KOHEYHBIX
nonb3oBaTeiiell CUCTEMBI OTHOCUTENBHO BBISIBICHHBIX HEAOCTAaTKOB 6LICTpO,Z[eI\/JICTBI/I$I CHUCTEMEL.

Ha ocHoBanuu pe3ynbpTaToB aHanuza oOpaiieHuit MicomHurens:

—  BBINOJHSET MPOBEPKY U aHAJIU3 3alpOCOB K 0a3aM JaHHBIX;
- TIpOBEpSET HATM4KE BCEX HEOOXOIMMBIX MHIEKCOB MIIH N30BITOYHBIX UHIEKCOB;
- ,Z[OpaGHTI:IBaeT 3aMlpoChl € HCJIbKO ONITHUMU3AlNU HUCIIOJIb30BAHUA 633 JaHHbIX U

COKpalmCHus BpECMEHU OTKIIMKA CucrteMbl Ha I[Gf/iCTBI/I?[ IIOJIB30BaTCJIA.

7.5.2 IlpemorBpanieHue MOTepPH JAHHBIX B CJIy4Yae 0TKa3a UM €00

Cucrembl. Pe3epBHoe konnpoBaHue

PesepBHoe kommpoBanue 6a3 maHHbIXx Cuctemsl BbIMoNHsAeTcs McnomHutenem B
cootBetcTBUH ¢ ['paduxom u [ImaHom pe3epBHOrO KOMMPOBAHUSL.

PesepBHble KONMMM XpaHATCS HAa MOINHOCTIX 3aka3dyvka. [Ipy BO3HUKHOBEHHH
WHIUJCHTA, TPEOYIOMIET0 BOCCTAHOBICHHUS JaHHBIX, OOIIECHCTEMHOTO MPOrPaMMHOTO
obecnieuenus, CYBJl, nnu crnenuansbHOr0 MPOTPaMMHOTO OOECIIEUeHHUsT PE3CPBHBIC KOTHH
nepeaaroTcs 3aka3uukoM VMcnoiHUTeNn o 17151 BOCCTAaHOBIJICHMS! TAHHBIX.

B ciydae moBpexaenus 0a3bl JaHHBIX B pe3yibTare cOost WM oTkaza VcmonHuTenb

BBIINOJIHAET BoccTaHoBIIcHUEe CHCTEMBI M3 p€3€pBHOﬁ KOITHUH.



J171s mpeioTBpaIIeHus TOTEPH JaHHBIX U 3alUThl CHCTEMBI OT COOEB MUTaHHS 3aKa3unK
OCHAIIIAET CEPBEPhl U CETEBOE OOOPYAOBaHUE CHUCTEMaMHU OecrepeOOHHOTrO 3JIEKTPOIUTAHUS
(UBIT).

B Cucreme npeayCcCMoOTpCHa TEXHUYCCKAasA BO3MOXHOCTE CO34aBaTh KJIIACTCP U3 ABYX H
OoJiee cepBepoOB ISl pacmpenesieHHss Harpy3Kd Ha cepBHUC M oOecrieueHus Oecriepe0oitHOro

Q)YHKHHOHI/IPOBaHI/IH Cucremsl B CJIydac BbIXOJa U3 CTPOst OAHOI'O U3 CCPBEPOB.



8

IIpoBepka npaBMIBLHOCTH (PYHKIIHOHUPOBAHMSA

[Ipu 3amycke CucteMbl mocie OTKaza WM c0Os, a Takke Iocie OOHOBIICHUS,

Anmunuctpatop McnoaHuTens BbINOIHIET IPOBEPKY OCHOBHBIX (YHKIIHIL:

l.
2.

IlepeiitTn Ha cTpaHully aBTopu3anuu B Cucreme.

BBectu uMms nonb3oBarens U Napojb B COOTBETCTBYIOIIUE MOJIS.

Haxare kHomky Boiitm B cueremy. OtobOpasutcs APM, BeIOpaHHBIA UIs
3arpy3Ku 0 YMOJIYaHHUIO.

Haxarp kHOnky IloJIMKJIMHHKA, IIyHKT BbIAJAOMIEro MeHO TaJioH
amOysnaropuoro mamuenta: Iloumck B BepxHem meHro. OtoOpasutcs ¢opma
Tasion amOy1aTtoprHoro nauuenrta: [louck.

VYkazaTe mapaMmeTpbl Moucka Ha naHenu ¢uibTpoB. Haxars xHomky HaiiTu.
OTo0OpazsTcst pe3yIbTaThl TOMCKA MO BBEJICHHBIM MTapaMeTPaM.

Haxate kHOnky OTuerbl, MyHKT BbIIafatomero MeHo CraTtucTHYecKasi
OTYETHOCTb.

Br1Opath mpon3BOSIEHBIN OTYET B KaTaJIOTe OTYETOB.

Bri6pats opmat popmupoBanust orueta HTML.

Haxxatp kHOTIKy ChopmupoBath otuer. OTdeTHast popMa 0TOOpa3UTCsI B HOBOU

BKJIaJIKe Opay3epa.

[IpaBunbHOCTh  QyHKIMOHUpOBaHUA CHCTEMBl MPOBEPSAETCS MO  CIEIYIOIINM

KPUTEPUSIM:

l.
2.

Bxon B Cuctemy ocymiectBisieTcs: 6e3 OmmOoK.
[Ipu pabote ¢ sKkpaHHBIMH (hOpMaMH MPOUCXOIUT CBOCBPEMEHHBIN OTKIMK Ha
JIEUCTBUS OJIL30BATES.

[Tpu padote B Cucteme He 0TOOpaX)aroTCs ONMTMOKN Oa3bl TaHHBIX.



9  VYkaszaHud 0 JeHCTBUAX B PA3HBIX PeKUMAX

9.1 /ledicTBHUA MEpPCOHAJIA NPHU IUTATHOM pe:xKuUMe PadoThI

CucremMpl

[Ipu pabore Cuctembl B INTATHOM pPEXKUME IMOJIb30BATENN M AJIMUHHCTPATOPHI
BBIIIOJIHAKOT JIEWCTBHS, NMPEAYCMOTPEHHBIE NOKYMEHTaMu PyKOBOJCTBO MOJB30BaTeNs M

PykxoBoacTBO amMuHUCTpaTOpA.

9.2 JleliCTBHS MEPCOHAJIA MPH ABAPMHMHOM OTKJIIOYECHUH

000py10BaHUA

B cnydae aBapuitHoro oTkiItoueHUss CUCTEMBI TIPOBOSTCS CISAYIOIINE PAOOTHI:
1. BrissicHeHHE TPUYUH aBapUWHOTO OTKIIOUYEHUS 000PYI0BAHUS;
2. IlpunsitTue mMep sl CKOpEHIIEro yCTpaHEHUsI aBapuM W BOCCTAHOBJICHUS
paboTel CHCTEMBI B IITATHOM PEKUME;
3. Ilpu HEOOXOAMMOCTH, IPUBJICYCHUE APYTUX CICIIUATMCTOB, JIJIsI CKOPEUIIIETO
yCTpaHEHUs aBapHH U BOCCTAHOBJICHHSI pab0Thl CHCTEMBI B ITATHOM PEKUME.

Pabots! npoBoauT AaMuHucTpaTop McnomHuTes.

9.3 JleMcCTBUA MEPCOHAJIA MIPH MPeIaBaAPUITHOM COCTOSIHUM

CucremMpl

B ciryuae npenaBapuitHoro coctosiHust CHCTEMBI TIPOBOSITCS CIEAYIONIHE PAOOTHI:
1. BrisicHenne npuunH nepexona CuctemMsl B IpeaaBapuiiHOE COCTOSIHUE;
2. Ilpunstue mep nus ckopeimero nepeBoga CucrteMbl M3 IpeaaBapUHOTO
COCTOSIHUS B IITATHBIM PEKUM paboTHI;
3. Ilpu HEOOXOOUMOCTH, PUBJICYCHHUE IPYTHX CHEIMAINCTOB JIsi CKOPEHUIIETo
BOCCTaHOBJIEHHsI paboThl CHCTEMBI B IITATHOM PEKUME.

Pabote! npoBoauT AaMuHucTpaTop McnomHurens.



9.4 JlelicTBHSI TEpPCOHAJIa NPU ABAPUNHOM COCTOSIHUH

CucremMsl

B cnydae nepexona CucteMbl B aBapUitHOE COCTOSTHUE TTPOBOJAUTCS BOCCTAHOBJICHHE
pabotocnoco6HocTn Cuctemsl. [Topsmok BoccTaHoBieHHs paboTocrmocoOHocTH CHCTEMBI
cMm. BIL 5.1.1.

Pa6ots1 npoBonuT Anmunucrparop Mcnonuurens.

B ciywae moBpexaeHus 0aszbl NaHHBIX VICHOMHHUTENs MPOBOAUT BOCCTAHOBIICHHE
Cucremsl 13 pe3epBHOM Konuu. MHCTpyKIKs 10 BocCTaHOBIEHHIO CHCTEMBI U3 PE3epBHOM

xonuu cM. [Ipunoxxenue A.

9.5 JledicTBUSA MEPCOHAJIA IPH CEPBUCHOM PesKUMeE PadoThI

CucremMpl

CepBucHblii pexxuM padboTsl CHcTeMBI ITPeIHAa3HAUEH AJIS CIEAYIOIINX CUTYaUil:

- oOHoBieHre CUCTEMBI, YCTAHOBKA MaT4Yeii 1 OOHOBJICHWI Ha OTEPAIIMOHHBIE
CUCTEMBI U cepBepHOe o0opyaoBaHue; PaboThl M0 OOHOBIEHUIO BBITIONHSET
Ucnonuurens. Ha Bpemsi mpoBenenust pabor Cucrema HEIOCTYNHA s
paboTel moib3oBaTenel (3a uckioueHueM Moaynst «Ckopas MeTUIUMHCKas
nomoiby). [lociaenoBaTenbHOCTh BBIMIOJHEHUS pPabOT TpH OOHOBIICHUH
Cucremsl cMm. 1. 5.2.4. OOHOBJIEHHE BBINOJNHSETCA B Hepabodee (HOYHOE)
BpeMs. JlomycTuMoe BpeMs IJIAHOBOTO MPOCTOS (PErJIaMEHTHBIX paboT) He
JIOJKHO TIPEBBIIIATH 8 9acoB B Mecsll. VICTIOMHUTENb OMoBeImaeT 3aKka3ynka o
MPEeIoJIaraeMOM BPEMEHU U MPOJOKUTEILHOCTH MPOCTOSI HE MEHEe YeM 3a
10 nHeli OT BpeMEHU OCTAaHOBKHU pa0OThI CUCTEMBI.

- 3aMeHa HEeWCIIPaBHBIX KOMIIOHEHTOB CepBEpHOro obopyaoBanus u np. [lepen
NePEeBOJIOM CHUCTEMbl B CEPBHCHBIM peXUM pabOThl AJMUHHUCTPATOP
Hcnonaurens pa3zpabaThIBaeT W COTIACOBBIBAET CO CBOMM PYKOBOJIUTEIIEM
[Tnan pa6ort. [lepconan qeiicTByeT B COOTBETCTBHH C COTIacOBaHHBIM [ Imanom

pabor.



Ipuioxenue A

NucTpykuus mo BoccTaHoBJeHN0 CUCTEMbI U3 pe3epBHOM

KOIINU

[Tpu mosiBneHN# OmMMOOK, CBA3AHHBIX C HEJOCTYMHOCTHIO 0a3bl NaHHBIX, TpeOyeTcs
UCKJIIOUYUTH BO3MOKHOCTB Mpo0IieM ¢ ceThlo. [l aToro cnemyer:

1. 3aiitu B PostgreSQL SQL Server Management Studio Ha cepBep 1151 onpeeseHus
npobsieMbl. B ciayuyae noctynmHocTH 0a3bl JAHHBIX PEKOMEH]IYETCSI IPOU3BECTH
pe3epBHOe KomupoBaHue Jora Tpan3zakuuid ¢ onmuedr NO _TRUNCATE
(BACKUP LOG ... WITH.. NO_TRUNCATE).

2. TIpoBeputs cocTosiHME 0a3bl HA MPEIMET BHYTPECHHUX OMIUOOK. 11 TMarHoCTUKU
npo0JieM € LEJOCTHOCTHIO 0a3bl JAHHBIX HMCIOJB3YIOTCS CPEACTBA IMPOBEPKU
PostgreSQL SQL Server. OcHOBHOE CpencTBO IUArHOCTHKU - komaHaa DBCC
CHECKDB. be3 nomoiHUTEIbHBIX OMIMA OHA MPOBEPSET COCTOSIHHE Oa3bl U
BBIBOAMT HH(popManuio 00 oOHapyXeHHbIX omuOkax. Beimonnenne c¢
JIOTIONTHUTEIbHBIMU OMLUSAMU IO3BOJISIET UCIPABUTh OCHOBHBIE HEKPUTHYECKUE
OLINOKHU.

B cnydae momHoro pazpyumieHus 6a3bl JaHHBIX TpeOyeTcs BOCCTAHOBIICHUE U3

pe3epBHOI Konuu. BoccTaHoBIEHNE TPOUCXOIUT M0 CIEAYIOIEMY CLIEHAPHIO:

1. OcranaBmuBaetcs SQL Server.

2. @aiinsl pa3pylnIeHHON 0a3bl JTaHHBIX KOMUPYIOTCS Ha OTJEIBHBIM HOCUTETb.

3. 3amyckaerca SQL Server.

4. B cmydae ecnau ynajaoch MOIMYYUTh IIOCIEAHIOK KOIMIO JIOTa TPAH3aKIMM,
BOCCTAHABJIMBAETCSl CHavajla MOCIEAHSSI IO BPEMEHU IOJIHAs pe3epBHAsl KOMMSI,
3aT€M BOCCTAHABJIMBAETCS MOCIEIHSAS pa3HOCTHASI pe3epBHAs KONUA U Jajee Mo
ouepeu BOCCTAHABIIMBAIOTCS PE3€PBHBIE KOMHUU JIOTA TPAH3AKLUH, CIEAYIOIINE
10 BPEMEHU 33 Pa3HOCTHOM KOIHUEH.

5. B nocneaHoo ouepeab BOCCTAHABIMBAETCS KOMUS JIOTa TPAH3aKIUH, OJyYeHHAas
c aBapuiiHOM 0a3pl. B »3TOM cCilydae moTepu MaHHBIX OTPAHUYHUBAIOTCS
HE3aBEPIICHHBIMH TPaH3aKIUSIMH Ha MOMEHT Pa3pyIIeHHs 0a3bl TaHHBIX.

B ciyuae, xorga HEBO3MOMKHO IIOJIYYEHHE IIOCIEHHEH KOIMM JIOra TpaH3aKIuM,

BOCCTAHOBJICHHE TPOBOJUTCS MO BBHIIICONHCAHHON CXEME 3a MCKIIIOUEHHUEM IOCIEIHETO

ITyYHKTa. B sTtom ClIydyac IOTCPU OAHHBIX COCTABAT BBOJ JAHHBIX Ha OTPE3KEC BPEMEHU OT



MOMEHTa aBapuM JO0 MOMEHTa CO3JaHus TOCJIEeAHEH pe3epBHON Komuu. B ciydae
UCIIONB30BAHUSI TPOCTOM CXEMbl PE3EPBHOIO KOMHUPOBAHUSA JIEHCTBUS POBOMASTCS
AHAJIOTUYHO BBIHlerHBeI[eHHOﬁ CXCMEC, 3a UCKIIIOYCHHUEM BOCCTAHOBJICHHUA ITPOMCIKYTOUHBIX

Pa3HOCTHBIX PE3E€PBHBIX KOMMI U KOIHIA JIOra TPaH3aKIIHiA.



Ipuiaoxenue B

Il;1aH pe3epBHOIO KONMPOBAHMS
1. OOmue nonoxxeHust
Lenu pazpabotku [1nana pe3epBHOTO KOMUPOBAHUS:
- OIpeJelIeHue NOPsAKa PE3EpPBHOTO KOIMPOBaHUS;

- BOCCTaHOBJIEHHE pabOTOCTIOCOOHOCTH 0a3 MaHHBIX U CUCTEMBI TIPHU MTOTHOU
WIA 4YacTHUYHOH TOTepe [aHHBIX, BBI3BAHHOW COOSMH WM OTKa3aMH
anmapaTHoro OOECIeYEeHUs] WM MPOrPaMMHOI0 OOecreueHHs, OMNOKaMH
MOJb30BATENCH,  YPE3BBIYAMHBIMU  OOCTOSTENBCTBAMH  (TI0XKapoM,

CTUXUIUHBIMH OCJICTBUSIMH | T.11.);

- OIpenelieHue TMOpsAJKa BOCCTAHOBJICHHS WH(POpMAIMA B  CiIydae

BO3HMKHOBEHUS TaKOH HEOOXOIUMOCTH;

- perjiaMeHTHpPOBaHHME pabOT MepcoHasa, OCYIIECTBISIONIETO IKCILUTyaTaIHIo
06a3pl gaHHbIXx W CucTeMBl B BOMNpOCAaX, CBSI3aHHBIX C pPE3EPBHBIM

KOIMUPOBAHUEM U BOCCTAHOBJICHUEM JIaHHBIX.

[InaHoM pe3epBHOIrO KONUPOBAHUS PETYJIMPYETCS BBIIOJHEHUE CIEAYIOIIMX

MEPOIPUATHUI:
- CO3JIaHHME PE3EPBHBIX KON 0a3 JaHHBIX U CHCTEMBI;
- TIpOBEpKa IEJIOCTHOCTH PE3ePBHBIX KOMUH 0a3 NaHHBIX U CUCTEMBI;

- BOCCTaHOBJICHHWE WH(pOpPMAIMM M3 PpE3EPBHBIX KOMUK 0a3 MaHHBIX U

Cucremsr;
- XpaHEHUE PE3EPBHBIX KOMUH.
Pe3epBHOMY KOMMPOBAHUIO MOJJICKAT JIAHHBIE CJIEIYIONIEH KATETOPHH:

— JaHHBIC, HGO6XO,Z[I/IMI>IG JJI4 BOCCTaAHOBJICHHUA 0a3 JAaHHBIX U TPpOTPaMMHOTI'O

obecrneyeHus;
- nmansble CucTeMbl, B TOM unciie (aiiabl 0a3 TaHHbIX.

Co3znaBaemble pe3epBHbIC KOIUH JIOJKHBI XPAHUTHCS HA MOIIHOCTAX 3aKa3zduka U
OBITH JOCTYITHBI VICTIOTHUTENIO ISl IPOBEPKU M BOCCTaHOBIIEHH. B cimyyae HeoOXxonumocTu

PCE3CPBHBIC KOITUU MTPCAOCTABIIAIOTCSA 3a1<a3q1/11<y.

Hcmonmaurens He HECET OTBETCTBEHHOCTH 3a COXpPAaHHOCTb, HAJIWU4YHUE U

MMPUMCHUMOCTD IJI1 BOCCTAHOBJICHUSA PC3CPBHBIX KOITHIi B clIyvdasax:



- TOBPEXACHUS/OTCYTCTBUS (haiiya pe3epBHON KONMUU BCIIECTBUE HAPYILIECHUS
paboTOCTIOCOOHOCTH TEXHHYECKHMX CPEACTB 3aKa3yhKa, Ha KOTOPBIX

XPaHATCS PE3EPBHBIE KOINH;

— BHECEHHUS U3MCEHCHHUU B COACPKUMOC PE3CPBHBIX KOITHM npeaACTaBUTCIIAMUA

3aka3zyuKka Wil MPOrpaMMHBIM 00ecTieYeHUEM;

- HapymeHus paboTOCTIOCOOHOCTH CTOPOHHHX cHCTeM (00OpyaoBaHUS,
MPOrPaMMHOTO O00ECIEeUYeHHsI), C IOMOIIBI0 KOTOPBIX OCYIIECTBISETCS

CO3aHUC PE3CPBHBIX KOIIHUM.

2. CocraB padoT 1 pa3rpaHuyeHue 30H OTBETCTBEHHOCTH

CocraB paboT 1O pe3epBHOMY KOMHPOBAHHUIO C YKa3aHWEM 30H OTBETCTBEHHOCTHU

npecTaBicH B Tadmuie 1.

Tabnuua 1 — CoctaB paboT O pe3epBHOMY KOIUPOBAHHIO

Ne HaunmenoBanue padboTsbl OTBeTCTBeHHBIH
n/n
1. PesepBHOe xonupoBanue 6a3 gaHHBIX U CUCTEMBbI Wcnonuurens
2. [IpoBepka 11e710CTHOCTH PE3EPBHBIX KOMUHN 6a3 Hcnonnurens
naHHbIX U CUCTEMBI
3. Boccranosnenue 6a3 naHHbIx 1 CUCTEMBI Hcnonuanrens
4. Pe3epBHOE KONMpPOBaHKWE BUPTYAIBHBIX MAIlIH, HA Hcnonunrens

KOTOPBIX pa3MeIleH BeO-cepBep

5. KoHTponb pe3epBHOro KOonupoBaHMsI BUPTYaJIbHBIX Hcnonuurens
MaIlliH, Ha KOTOPBIX pa3MeIIeH BeO-cepBep

HepequL OTBCTCTBCHHBIX CIICHUAIIMCTOB IIPUBCACH B T8.6J'II/II_I6 2.

Ta6muia 2 — CoctaB paboT Mo pe3epBHOMY KOITUPOBAHHUIO

HaumenoBanue OTBeTCTBEHHBIH, D.1N.0. DJ1eKTpPO
padoTbI poJb OTBETCTBEHHOT 0 HHas
no4ra

PezepBHOE HUcnonuurens

KOIUpoOBaHue 0a3 Omneparop

MaHHBIX U pe3epBHOTO

Cucremsr; KOIIUPOBAHUIA

Boccranosnenne

0a3 JaHHBIX U

Cucremsbl u3

PE3EPBHBIX KOIHIA




HaunmeHnoBanue OTBeTCTBEHHBII, ®.1.0. DJIeKTPO
padoThI poJib OTBETCTBEHHOI'0 HHas
1no4Ta

IIpoBepka Hcnonaurens

LEJTOCTHOCTH Omneparop

PE3EPBHBIX KOMUHI PE3EPBHOTO

0a3 naHHBIX U KOIUPOBAHUSI

Cucremsl

Pe3epBHOE Ucnonuutens

KOIIUPOBaHUE Nuxenep

BHUPTYaJIbHBIX pe3epBHOTO

MalIvH KOIIUPOBaHUs

Kontpoib Ucnonnurens

pe3epBHOIO Omnepatop

KOIMUPOBAHUSA pE€3epBHOTO

BUPTYaTbHBIX KOIIUPOBaHUS

MalluH

3. CocraB pe3epBHpYeMbIX KOMIIOHEHTOB 1 NEPUOAUYHOCTH NPOBeAeHHs padboT

Cocrasn KOIIUPYEMBIX KOMIIOHCHTOB W ICPUOAUYHOCTb IIPOBCIACHUA pa60T 110

pe3epBHOMY KOITMPOBAHUIO MIPE/ICTaBICHBI B Ta0IMIIE 3.

Tabnuna 3 — Pacnincanue npoBeieHNs PE3€PBHOTO KOMMPOBAHUS

Ne HaumenoBanue padoTsl Nmn Ileproau4HOCTS,
n/ cepBe PeKUM pe3epBHOIO
n pa KONHMPOBAHMA
(IP)
1. KonupoBaHnne n3MeHEHHOW U Exxennesno
JIOTIOJTHEHHOM nH(popMauu
2. ITonnoe peszepBHOE ExenenensHo
KOIMpOBaHUe 0a3bl JaHHbBIX
Cucremsl
3. PesepBHOE KONMpPOBaHKE HA ExemecsuHo
CIEIIMAJIBHO BBIJCIICHHBIN
HOCHTENb AJIUTEIBHOTO
XpaHEeHus
4. KoHTpOJIb pe3epBHOr0 KONMPOBAHUS
4.1. IIpoBepka 1eJIOCTHOCTH pe3epBHBIX KON

HpOBepKa pCSCpBHOﬁ KOomnn Ha M[OpeAMET MHCJIOCTHOCTH OCYHICCTBIIACTCA

HcnonmauTreneM ¢ IENIbIO OIICHKU €€ IPUMCHHUMOCTHU JJIsI BOCCTAHOBJICHHA CBC,Z[CHI/Iﬁ

CucreMsl.

[Teprou4HOCTD IPOBEIEHUS IPOBEPOK MPEACTaBIeHA B Tabmme 4.




Ta6muia 4 — Pacimcanue npoBeneHHs POBEPOK

Ne HaumenoBanue padoThbl Ileproan4noCTS,
n/n Pe’KHM NPOBEPKH
1. IIpoBepka 11eT0CTHOCTH PE3EPBHBIX ExxenenenbHo
Komnui 6a3 NaHHBIX (MHKPEMEHTAIbHBIX) TepBslit pabounii 1eHb
HeJeNu
2. IIpoBepka LEeT0CTHOCTH PE3EPBHBIX Exemecsauno
kormuii CUcTeMBI (TTIOJTHBIX ) TepBrlit pabounii 1eHb
Mecsa

B pamkax npoBepku McnoJIHUTENEM OCYIIECTBISETCS pPa3BEPTHIBAHUE aKTyaJlbHOU
Ha JIeHb MPOBEPKH PE3EPBHOM KOMHHM HA TECTOBOM CTEHAEC B paMKaX CYHICCTBYIOIIETO

pecypcHOro myJa, MPeJOCTaBICHHOT0 3aKa3YuKOM.

ITo xax0¥ MPOBENEHHOM NMPOBEPKE LETOCTHOCTH PE3ePBHON KOMUM J0JIKHA ObITH

yKa3zaHa cienytomnias “Hpopmarus:
-  ®.1.0. nuua, ocyuiecTBUBIIETO MPOBEPKY IIETOCTHOCTH PE3EPBHOM KO,
- JaTa ¥ BpeMsl MPOBEPKH LIETTOCTHOCTH PE3EPBHON KOMUHY;
- pe3yJbTaT MPOBEPKH LIETOCTHOCTHU PE3EPBHON KOIUHU;

- HauMeHOBaHHWE (aiiia pe3epBHON KONHMH, PA3MEIICHHOTO B XPaHMWIUIIE

pEe3epBHBIX KONUM 3aKa3uuKa.

Hcnonnurens nHGopMupyeT 3akazuuka B Cpok, He 6osee 1 (ogHOr0) pabouero qHs,
B Cllydae OOHApY’>KEHHUs OIITMOKHA PE3epPBHOIO KOMHpOBaHMs 0a3 maHHBIX W CHCTEMBI,

BO3HMKIIEH 110 PUYHUHE:!

- TOBPEXACHUSA/OTCYTCTBUS (aiiyia pe3epBHOM KOMMHU BCIIEACTBUE HAPYLICHUS
pabOTOCIIOCOOHOCTH TEXHMYECKUX CpEACTB 3aka3zuMka, Ha KOTOPBIX

XpaHATCA pe3epBHbIC KON,

-~ BHECEHUS M3MEHEHUH B COJEPKMMOE PE3EPBHBIX KOIHM MPEICTABUTEIIMHU

3aka3urKa Wi IPOrPaMMHBIM 00ECTIEYCHUEM;

- HapyueHuss pabOTOCIIOCOOHOCTH CTOPOHHUX CHUCTeM (00opymoBaHUS,
POTrPaMMHOTO OOECTIeYeHus), C IOMOIIBI0 KOTOPBIX OCYIIECTBISIETCS

CO3/JaHUE PE3EPBHBIX KOMM.

VcnonHuTenp ycTpaHseT OWMOKM, HapyLIaonMe BO3MOXKHOCTh PE3EPBHOTO
KOMMPOBAHUS JAaHHBIX, B CPOK, HE Mo31Hee 1 (ogHOro) paboyero IHsS, C AAThl MOJTyYEHUS

nHpopmaiuu 06 OImMoOKe Pe3epPBHOTO KOMTUPOBAHUS.

Pe3ybpTaThl MPOBEPOK IEIIOCTHOCTH PE3EPBHBIX KOMUH JTOJDKHBI OBITH 3aHECCHBI B

KypHan pe3epBHOro KONMMPOBaHMsI U TPOBEPOK LIETTOCTHOCTH PE3EPBHBIX KOIHIA.



4.2. KoHTpoJIb pe3epBHOIro KONUPOBAHUA BUPTYAJIbHBIX MAILIMH

KoHTponbe pe3epBHOTO KONMUPOBAHHSA BHUPTYAJIbHBIX MAIIUH OCYLIECTBIIACTCS
cnenuanvuctamMu VcnonaHutens myTeM HIpOCMOTpa >KypHAJOB COOBITHH OIepanoOHHON

cucteMsbl # [10.

VcnonHUTENNb YCTPaHSET OIMMOKHW, BO3HUKIINE B XOJI€ PE3ECPBHOTO KOIUPOBAHHMS
BUPTYQJIBHBIX CEPBEPOB, B CpOoK He Oosee 1 (omHOTO) pabodero AHS C MOMEHTA HX

oOHapy KeHusl.

5. XpaHeHue pe3epBHBIX KONUii

XpaHeHHe PE3CPBHBIX KOMHUM JOJDKHO OCYHICCTBJIATHCA B XPAHUJIIHUIIC PC3CPBHBIX

KOIH, pa3MEIIEHHOM Ha TEXHHYECKUX MOITHOCTIX 3aKa3dnka, KaK YKa3aHo B TaOIuIle 5.

Tabnuna 5 — XpaHneHue pe3epBHbIX KOMUN

Ne Buna pesepBHoii Konuu MecTo coxpaHeHus1
n/n pe3epBHOIi Konuu
1. PezepBHbIe KOTMM 023 TaHHBIX Buennnii [UCKOBBIN
(MHKpEMEHTaJIbHBIC) MAaCCHUB WX
Pesepsrble kormn CHCTEMEI (TTONHBIE) JICHTOHBIC
P HAKOIUTENU
€3€pBHBIC KOIIMN BUPTYaJIbHBIX MAllIMH 3aKazumKa

(monHbIE)

Cpoxk XxpaHeHHsI MOJHBIX pe3epBHBIX Konuil CucteMsl — 1 (0uH) MecsL.

I[J'IH obecrneyeHus poTanuu HOCHUTENeH AOITYCKACTCA IOBTOPHO HCIIOJIB30BATh

HOCHTEJH, JUIsI KOTOPBIX UCTEK CPOK XpaHEHUs coJeprKalleiicss Ha HUX HH(OpMaIHH.

6. Ilopsimoxk pgeiicTBMA NPHM OCYIIECTBJIEHHHM Pe3e€PBHOI0 KONMUPOBAHUS U

BOCCTAHOBJICHHS
6.1. Pe3epBHoOe konupoBanue 1anHbIx cpeacreamu CYB/]

Cneunanuct HcrnonHuTtens, OTBETCTBEHHBI 3a HACTPOMKY M COIPOBOXKICHUE
pe3epBHOIO KONUpOBaHUS JaHHbIX cpenctBamu CVYBJl, ocyliecTBiasieT pe3epBHOE
KOIMPOBAHUE COTJIACHO COCTABY KOMMPYEMBIX KOMIOHEHTOB M IEPUOJUYHOCTH MPOBEACHUS
pPE3epBHOTO KOMHMPOBAaHUS, YCTAaHOBJICHHBIX B 1.3 Hacrosmiero Ilmana pesepBHOTO

KOIUPOBAHUS.

Crnenmanuct McnonHuTeNs, OTBETCTBEHHBIN 32 KOHTPOJIb IEIOCTHOCTH PE3EPBHBIX
KONUI, OCYIIECTBISET TMPOBEPKY COTJACHO pPACHHCAHUIO TPOBEACHUS IPOBEPKH,

yCTaHOBIIEHHOMY II. 4.1 HacTosmero [1nana pe3epBHOr0 KONMUPOBAHUS.

6.2. Pe3epBHOE KOMpoOBaHKE BUPTYAJbHbIX MALINH



Cnenuanuct HcnosHUTENs,, OTBETCTBEHHBIM 3a HACTPOWKY M COINPOBOXKICHUE
PE3CPBHOI0 KOMUPOBAHHA OAHHBIX BHUPTYAJbHBIX MAIIWH, OCYHICCTBIACT PE3CPBHOC
KOIMUPOBAHUC BHUPTYAJbHBIX MaIIWH COTJIACHO COCTAaBY KOMNUPYCMBIX KOMIIOHCHTOB U
NEPUOANYHOCTH MPOBEJICHUSI PE3EPBHOTO KOMMMPOBAHHUS, YCTAHOBJICHHBIX B I1. 3 HACTOSIIETO

[Tnana pe3epBHOTO KOMTUPOBAHHSL.

Crneumanuct VcnonHuTens, OTBETCTBEHHBIM 3a KOHTPOJIb PE3EPBHBIX KOMUI
BUPTYaJIbHBIX MAIllMH, OCYIECTBIISICT KOHTPOJb COTIACHO TPeOOBaHUM 1. 4.2 HACTOSILETO

IlmaHa pe3epBHOrO KONMPOBAHMUS.
6.3. BoccTranoBjieHue JaHHBIX

[lpy BO3HMKHOBEHWH WHIIMJICHTA, TpPEOYIOMETO BOCCTAHOBICHHUS JIaHHBIX,
ob1ecucteMHOro nporpamMmmuoro oodecrneuenusi, CYB/l, win criennanbHOro mMporpaMMHOTO
obecrnevyeHus, CrieanucT VICIIOIHUTENSI, OTBETCTBEHHBIN 32 BOCCTAHOBJICHHE U3 PE3EPBHBIX
KOTIHIA, B CPOK, HE TIPEBBIIIAONIHI 2 (1Ba) pab0YHX Yaca, HalpaBJIsieT Ha AJICKTPOHHBIN apec
3aka3unKy 3asBKy Ha TPEIOCTABICHHE HEOOXOIMUMBIX PE3EPBHBIX KOMUN (BHPTYAIbHBIX
manl, CYBJ]).

OTBETCTBEHHBIH CIICHUaaInucCT Ucnonaurens OCYHCCTBIAACT BOCCTAHOBJICHUC

JaHHBIX U IIPOBECPKY pa6OTOCHOCO6HOCTI/I CucreMbl B IOJTHOM 00BEME:

- B CpOK, HE TpEBBIMAKIMA 3 pabouynx Yaca ¢ MOMEHTA IOJyYCHHUS
pEe3epBHBIX KOMUH OT 3aKa3uuka, NMpU HAJTUYMK YNAJIEHHOIO JOCTyNa K
MHPOPMAIIMOHHON cucTeMe 3aka3uuka, 15 YacoB MpHU OTCYTCTBUHU
yAaJIeHHOTO TOCTYIA, €CIIM UHUIUCHT BIHUSIET Ha pab0TOCTIOCOOHOCTh BCEH

cucTeMbl, MOIyJu CHUCTEMBI HE BBIIOIHAIOT CBOIO OCHOBHYIO (DYHKIIHIO;

- B Cpok OT 4 paboymx YacoB A0 2 [HEH, ecIM WHIHMICHT BJIHMSIECT Ha

paboTOCIOCOOHOCTH OT/IENBbHBIX OCHOBHBIX (YHKIMN CUCTEMBI,

— B IIUITAaHOBOM MOPAAKE, €CJIM HHIOHUICHT HC OKa3bIBalOT CYIICCTBCHHOI'O
HCraTUBHOI'O BJIMSAHHS Ha pa6OTOCHOCO6HOCTI) N BBIIIOJJTHCHHUEC OCHOBHBIX

¢bynkuuit Mmogynei CucTemsl.



IHpunoxenne C

Nudopmanus ais perucrpanuu oopameHus

1‘:;.‘121 HNndopmanus Ilopsinok 3anoTHeHUst
PexBusutsl cnenunaaucra CT9 MO
1. HanmMeHoBaHue yupexaeHus
3. )46}
4. Otnen
5. Tenedhon
6. AJipec PIEKTPOHHOU TTOYTHI
PexBu3uthl 3asBuTes1 O0pauieHus
8. HanMeHnoBanue opranuzanuu
3asBUTENS
9. OUO asBurens
10. Otzmen
11. Tenedon
12. Anpec 37eKTPOHHON MOYTHI
HNudopmanus no OdpameHnio
13. Tun obpareHus Tun obpateHus yka3bplBaeTcsl B COOTBETCTBUH ¢ PermamenToM
conpoBoXeHUs] CUCTEMBI.
14. IIpuopurer IIpuoputer oOpalieHns yka3bpIBaeTCsa B COOTBETCTBHU ¢ PernmamenTom
conpoBoxIeHUs] CUCTEMBI.
15. Monyns Cucremsl B Tom umcie Tounast Bepcust Cuctemsl (Ha KOTOpPOH BO3HUKAET
omnoKa)
16. [Moacucrema OyHKIIMOHAIBHAS 00JIACTH, K KOTOPOI OTHOCHTCS OOpaIleHue.
17. Cepsep CepBep, Ha KOTOPOM BO3HUKAET OIMMOKA — TECTOBBIN/paboduii.
18. ITonHbIi MyTh BO3HUKHOBEHUS
omuOku B CHCTEMBI
19. Ipomecc Ha 4ro BimseT HammIue OMMUOKHI
20. Omnucanue (conepxaHue UYerkoe ommcaHWe oOpalleHWs, Ha3BaHWE IOKYMEHTa, OTYETa WIIH
obpameHns) pexxuma CucteMsl (TIONHBIA MyTh K JOKYMEHTY, OTYETy, PEKHUMY, B
KOTOPOM BO3HHKAET MPOOJIEMHAST CUTYAIIHSA).
21. ITaru nnst Bocnpou3BeaeHUs [lepeuncnenne AeHCTBHI, BBINOJIHEHHE KOTOPHIX MOBJIEKIO 3a COOOM
OIIHOKY.
23. [pumevanus JomomautensHas HHPOpPMALIUI
24, [powas uHGOpMALIHST Hpyras HeoOxommmas WHGpOpPMaNus, MO3BOIIONIAS Oojee AETaIbHO

MOHSTh MPEAMET OIIMOKM W NMPUYMHBI €€ BOSHHUKHOBEHHMS (DKpaHHas
KOIMS KOAa OUTHOKH, BOZMOXKHOCTH BocHpom3BeaeHus: OOparieHus Ha
IpYrHX pabodux MecTaX, HW3MEHEHHE CHCTEMHOIO OKpY)KEHHS,
NPOBeICHHE MPO(UIAKTHIECKUX PabOT DO MOMEHTa BO3HHUKHOBEHHS
OO6pareHus).




IlepeyeHsb cOKpamieHH

Coxpaienne PacummgpoBka
APM ABTOMAaTH3MpPOBaHHOE pabodee MecTo
TOOMC TeppuropuabHBIH GOHA MEAUIIUTHCKOTO CTPAaXOBAHUS
CMO CrpaxoBas MEIUIUHCKAs OpraHU3aLUs
DOCC @DOHJI COLMANBHOIO CTPaXOBaHUS
I10 [Iporpammuoe oOecrieucHme
CYB[ Cucrema yrnpasieHus 0a3aMu JaHHBIX
OPMP ®denepaabHbBI PETUCTP MEIUIIMHCKUX PAOOTHHKOB
dPMO denepanbHbIA peecTp MEAUIIMHCKUX OpraHu3aui
NOMK ®DenepanbHasi HHTErPUPOBAHHAS AJIEKTPOHHASI MEIMLIMHCKAs KapTa
POMI Peructp »neKTpOHHBIX MEULIMHCKUX TOKYMEHTOB
COO Cucrema OTCIIeKNBAHUS OMINOOK
CI'T1 Ciyx0a rapaHTHIHHOH ITOJIEPKKH
CYB[ Cucremsl ynpasiieHHs1 6a3aMH JaHHBIX
OMK OneKTpoHHas: MEUIMHCKas KapTa




JIMCT perucrpauuu u3MeHeHun

Hsm.

Homepa sincToB (cTpaHu)

H3MEHEH-
HBIX

3aMEHEH-
HBIX

HOBBIX

aHHYJIH-
POBaHHBIX

Bcero qucron
(cTpanuu)
B I0KYyM.

Ne
JOKYMEHTA

Bxoasmumii Ne
CONpPOBO-
JUTEJIBLHOI0
TOKYM.

H JaTa

Tloam.
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